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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-4 Cnocoben opranu3oBatb KOM(OPTHBIC YCJIOBHS TPYAOBOH JEATEIBHOCTH, CIOCOOCTBYIOIINE
MOBBILIECHUIO TIPOU3BOIUTEIBHOCTHU TPYya

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- NPOEKTHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 07  AaMUHUCTpaTHBHO-yIpaBJIeHUeCKas W oduCHas  JOeiITeNbHOCTh (B cdepe
MH(OPMAITMOHHO-aHAIMTUYECKOTO 00eCTIeYeHHsI U ONEPAaTUBHOTO YIPABICHUS NEPCOHAIOM OpraHU3aluil
T000# OpraHNU3aIlMOHHO-TIPABOBOM (DOPMBI U B JIFOOBIX BUIaX YKOHOMUYECKOH IESITEIIBHOCTH)

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-4 Criocoben [Ipumenser METOIIBI CO3TMaHus KOM(OpPTHOTO
OpTaHu30BaTh KOM(MOPTHBIC |COIMATHLHO-TICUXOJIOTMISCKOTO KIMMaTa B OpraHH3aiiu
YCJIOBHS TPYIOBOM Ut o0ecriedeHus 3PPEKTUBHON PabOThI
NEeSITeNIbHOCTH,
CrIocoOCTBYIOITHE
MTOBBIIIICHHIO
MIPOM3BOAUTEHHOCTH TPy

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[IK-4 Crnocoben opranuzoBaTh KOMGOPTHBIE YCJIOBHS TPYAOBOW JI€ATEIBHOCTH,
CIOCOOCTBYIOLIHME MMOBBIIIEHUIO TPOU3BOAUTEILHOCTH TPy

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OIpeACTIAOIINX Oynas
MEXTUCITUTUTMHAPHBIS (cemectp)
CBs3HU 5 6 7 8
1 |[HR-ananutnka
2 |BromxeTupoBaHue B +
YIpaBICHUH
MIEPCOHAIOM
3|Kanposoe + | +
aJMUHHUCTPUPOBAHUE
4 {O3HaKOMHUTEIbHAS +
MIPaKTUKa
5 |Ilcuxomnorus Tpyna + | +
6| TexHoornueckas +
(TIPOEKTHO-TEXHOIOTH
gecKas) MpaKkTHKa




7|Ynpasnenue +
BO3HarpaxIeHHueM
nepcoHana u
COLMAIHBIMU
JBTOTaMH

8 [ Ynpasnenueckuit +
y4er

9| OxoHOMUKA TpyIa +

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuuiuinHa «YIpaBieHHEe OpTraHU3alMOHHBIMU KOH(DIMKTaMU» OTHOCHTCA K YacTH, (OpMHUPYyEeMOM
yYaCTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro ruiana OIl nmo Hampasnenuto noarorosku 38.03.03
- YpaBiieHHE IEPCOHAJIOM.

JucuuninuHa « YipaBiieHue OpraHu3allMOHHBIMU KOH(DIMKTaMU» U3ydaercs B 6 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboTh Qunas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 28
Jlexmm (Jlextmm) 14
[Tpakruueckue (Ilpakt. pad.) 14
CamocrostensHas padota (CP) 44
3auer -
3.2.Conepxanue Kypca:
Ne Hazsanne Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
6 cemecTp
1 Bsenenue B IlonroroBka u
KOH(ITUKTOJIOTHIO 1 1 2 3aIuTa
pe3eHTAIIN
2 Bo3HukHOBEHME U Pemenue
pa3BUTHE 1 1 2 MPAKTUYECKUX
KOH(IIUKTOJIOTUU 3aJlaHuN
3 XapakTepHucTuKa Omnpoc;
KOH(ITUKTA KaK 1 1 ) TectupoBanue
COILIMATTLHOTO
(dbenomena
4 Teopun Brimonnenue
MEXaHHU3MOB 1 1 4 [PAKTHYECKUX
BO3HUKHOBEHUS 3a/laHul;
KOH(ITUKTOB TectupoBanue




5 Texnomoruu TectupoBanue
yIPaBIICHUS
KOH(JIMKTaMHU
6 Teopuu noeneHust TecTupoBanue;
JINYHOCTH B KoHTposbHbIi cpes;
KOH(IIMKTE Ompoc
7 Texnonmoruu Ormpoc;
3¢ HEeKTUBHOTO Brinonnenue
oO0IIeHUs U IPAKTHYECKHUX
paLMOHAIIBHOTO 3aJaHuM;
[IOBEJICHUS B TectupoBanue
KOH(IIHMKTE
8 ITcuxonorus Omnpoc;
IIEPErOBOPHOIO TectupoBanue;
npoiecca mno Brinonnenne
pa3pereHunto MIPaKTUYECKUX
KOH()IMKTOB 3aJaHui
9 MeXITMYHOCTHBIE U Omnpoc;
IpyIIIOBBIE BelnonnHeHne
KOH(ITUKTBI MIPaKTUYECKUX
3aJaHui
10 KondnukTs! B TecTtupoBanue;
OpraHu3alNH. Belnonnnenue
Kondnukrs! B MPaKTUYECKUX
chepe ynpapieHUs 3aJIaHH;
KoHTposbHbIit cpes;
Omnpoc
Tema 1. BBenenue B koH(puukTo10oruio (I1K-4)
Jlekumus.

Kondnukronoruss kak OTHOCHUTEIBHO CaMOCTOSITENIbHOE HAIlpaBIEHWE B COLIMOJIIOTUHM U B TICHXOJOTHH.
Kondnukronoruueckas npaktuka . OnpeaeneHue npeaMera KOHPIUKTOIOTHH.

COHI/IaHBHO-I/ICTOpI/I‘ICCKI/Ie " TCOPECTUYUCCKUC MPCATIOCBIIIKYM BOSHUKHOBCHUA KOH(i)J'II/IKTOJ'IOI‘I/II/I.

Mertoas! koH(puKTOIOTHU. OCHOBHBIE MPUHIUIBI HCCIeI0BaHUS KOHQIUKTOB. CBA3b KOH(PIUKTOIOTUH C
JIPYTMMU HayKaMH.

IIpakTH4Yeckoe 3aHATHE.

Ompoc / cobecemoBanue O TeME JISKITHH

HOHFOTOBK& H 3aliuTa HpCBGHTaHHﬁ, MOCBAMICHHBIX ICPUOAN3ALIUN PASBUTHA KOH(bHHKTOHOFHH
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

Bomnpocsr:

1. Kakoe Ha3BaHue Imojry4yuiia KOH(i)J'II/IKTOJ'IOFI/IH KaK OTHOCHUTCJIBHO CaMOCTOATCIIbHOC HAIIPaBJICHUC B
COIIMOJIOTHH U B IICUXOJIOTHHU?

2. Kornma ckmanpiBaeTcss KOHQIUKTOIOTHUYECKAS TPAKTUKA U C KAKUMH COOBITHSIMHU B TICUXOJIOTHHU ATO
CBsI3aHo?

3. Jlaiite ompeneneHue mpeaMeTa KOH(PIUKTOIOTHH.
4. Tlepeuncnure MeTOabl KOH(IUKTOIOTHH.
5. Ilepeuucnure OCHOBHBIE MPUHIUIIBI UCCIEOBAHUS KOH(PIUKTOB.

Tema 2. BosHukHoBeHne u pa3sutue kKoHpaukrTooruu (ITK-4)
Jlekumus.



Hctopuss craHoBieHus KoHQmukTonoruu. JlpeBneiiimue Bpemena. KoH¢uukronoruyeckue wuaeu
Apucrorena. KoHdmnukromornueckue WuIeH CpPEIHEBEKOBBIX MbICIHUTENeH. DJmoxa BozpoxiaeHus.
Kon¢nukronornueckne  B3mmsinel — Mbicautener  Hooro Bpemenn u  smoxu  IlpocBemieHwus.
KoH(nukronornueckass MbICIb MPEACTaBUTENEH KIACCHUECKOH HeMenkoil ¢unocoduu. DBomonus
KOH(DIUKTOJIOTUIECKUX B3IIISIIOB B UCTOPHS prtocodum.

IIpakTH4Yeckoe 3aHATHE.
Ompoc / cobecemoBanue O TeME JISKITHH
Pewienune npakrrnueckux 3aJaHuii

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
Bompocsr:

1. HazoBute y4eHBIX, C HIMEHAMHU KOTOPHIX CBSI3aHO CTAHOBJICHUE KOH(DIUKTOIOTHH KaK OTHOCUTEIHHO
CaMOCTOSITENLHON TUCIIUILINHEL.

JlaiiTe onpeneneHune KOH(IUKTA.
ChopmynupyiiTe HEOOXOIUMBIE U JOCTATOYHBIC YCIOBHS BOSHUKHOBEHHSI KOH(IIUKTA.

2
3
4. Yewm xapakTepu3yeTcsi MpOTUBOOOPCTBO CYOBEKTOB COIMAIBLHOTO B3aUMOACHCTBUSA?
5 Jaiite onpeneneHus: NOHATUN: «KOH(QIIUKTHASL CUTYAIUSD U «HHIHICHTY.

6

[Tepeuncnure TUTIBI KOH(PIUKTHBIX CUTYaITUH.

Tema 3. XapakTepucTHKAa KOH(IUKTA KaK cOUAJIbHOIO (penomena (I1K-4)
Jlekumus.

CymHocTh KoH(IUKTa U ero cTpykTrypa. Croponsl KoH(paukTa. [Ipeamer kordnukra. Obpa3 KOHPIUKTHON
cutyanud. MotuBbel KoH(pukTa. [losummm koHdmukryromux crtopoH. Kimaccudukamms KOH(DIUKTOB.
[Ipyuuwabl kKoH(UKTOB. [[nHamuka koHGuMKTa. Tumbl KOH(GIUKTHBIX cuTyanuid. OCHOBHBIE JTarbl
koHGmkTa. Da3el kKoHpaukTa. CooTHOMEHNE (Da3 M ITAOB KOHMIMKTA

IIpakTn4yeckoe 3ansATHE.
Omnpoc / cobecenoBanue Mo TeMe JEKIUN
Paz6op npakTudeckux 3amaHuii
TectupoBanue
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
Bomnpocsr:
1. N3o0pasute rpadudecku CTpyKTypy KOH(IUKTA.

2. Jlaiite omnpeneneHns OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(IIMKTA: «CTOPOHBI KOHPIUKTAY, «IIPEIMET
KOH(IMKTa», «00pa3 KOH(IUKTHON CUTYyallMM», «MOTHBBI KOH(IUKTa», «HO3MLIUU KOH(IUKTYIOMIUX
CTOPOHY.

3. [IpuBenuTe knaccudukaIuio KOHMIMKTOB.
4. laiiTe onpeaeaeHre NPUIUH KOH(IIUKTA.
5. [IpuBenuTe knaccudukaiyio MpUIUH KOHQIUKTA.

Tema 4. Teopun MexaHU3MOB BO3HMKHOBeHUSA KOH(PIUKTOB (I1K-4)
Jlekumus.

®opmynsl koH(ukTa. Konpraukrorensl. Tumbl koH(IMKTOTEeHOB. MeXaHW3M pa3BUTHS KOH(IIMKTA IO
nepBoit  dopmyne. Bropas dopmyma. Tperbst dopMmyna: 3aBUCHUMOCTh KOH(MIMKTa OT HECKOJIBKHUX
KOHQIMKTHBIX cuTyaruii. KoHQIMKTBI 1 TpaHCaKTHBIN aHamu3. Teopusi TpaHCAKIIMOHHOTO (TPaHCAKTHOTO)
ananu3a. [loBeneHUYeCcKre XapaKTePUCTUKN OCHOBHBIX TPAHCAKIIUH

IIpakTnyeckoe 3ansATHE.
Omnpoc / cobecenoBanue Mo TeMe JIEKIUN
Pemenne mpakTuueckux 3aiad
TectupoBanue

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
Bomnpocsr:



1. Yto Takoe KOH(PIUKTOTECHBI?
2. B uem cyTh 3aKoHa dcKaaluyi KOHGIMKTOTEHOB (TepBasi popMysia KOHPIUKTOB)?

3. Chopmynupyiite mnpaBuwia OSCKOH()IUKTHOTO B3aUMOJCHCTBHS, BBITEKAIOIINE W3 3aKOHA ACKaJaIliH
KOH(JIMKTOTEHOB.

4. Ha3zoBHTE OCHOBHBIC TUITBI KOH(IUKTOTEHOB M (POPMBI UX MIPOSIBIICHHUSL.

5. Chopmynupyiite npaBuiia BOSHUKHOBEHUS U CITOCOOBI pa3perieHus: KOH(PIUKTOB 1O BTOPOU Gopmyrie.
6. Chopmynupyiite npaBuia BOZHUKHOBEHHUS M CIIOCOOBI pa3pelieHns KOH(IUKTOB IO TPeTbel popmyie.
7. Yto takoe TpaHcakuus? OCHOBHBIE BUbI TPAHCAKIIUNA U UX MTOBEICHUYECKUE XaPAKTEPUCTUKH.

8. [lepeuncnuTe MOBEJCHUECKUE XapaKTEpUCTUKU PoruTens.

9. Ilepeuncnure noBeACHYECKUE XapaKkTepucThku B3pociioro.

10. Ilepeuncnure noBeACHYECKUE XapaKTepucTuky PebeHka.

Tema 5. Texnosoruu ynpasiennss koHpuaukramu (ITK-4)

Jlexknus.
[Tonatue ymnpaBneHuss kKoHuukToM. lleneHanpaBieHHOE BO3ACHCTBHE B HHTEpECax pasBUTUS WIH
paspyleHusl COUaNbHOW cucTeMbl. KOHCTPYKTUBHBINA XapakTep KOH(IUKTA. J[eCTpYKTUBHBIA XapakTep
koH(ukTa. [Iporno3uposanue KoHIUKTA. ICTOYHUKH POTHO3UPOBaHUs KOHPIUKTOB. [Ipexynpexnenue
koH(pukTa. CrumynupoBaHue KoHGnuKTa. PerymupoBanue koH¢uukra. Paspemenne KOHQIUKTA.
Texnonoruu perynaupoBanusi KoH¢uukra. IIpeanocsuiku paspemeHus KoH(IUKTa. POpPMBI pa3perieHus.
Crnioco0b! pazpernieHus. AJITOPUTM YIPaBIeHUs KOHPIUKTOM

IIpakTnyeckoe 3ansATHE.
Omnpoc / cobecenoBanue Mo TeMe JIEKIUN
Paz6op npakTudeckux 3a1aHuii
TectupoBanue

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
Bomnpocsr:
1. IlpuBeaute onpeneneHre NOHATUS «yNpaBIeHHE KOHOIUKTOM.

2. Kakue BUJBI 1eATENFHOCTU CyObEKTa YIPaBICHUS BKJIIOYAIOT B CBOE COJEpKAHME MPOLECC YIPaBICHUS
KOH(pIUKTOM?

3. OOBsSICHUTE MOHATHSA: KIIPOTHO3UPOBAHHE KOH(MIMKTa» U «IIPEeIyNPEKICHUE KOHPIUKTa.
4. Yto cnemyeT MOHUMATH IO/ PETYIMPOBAHUEM KOHGIHKTA?

5. IlepeuncnuTe 3TaIbl peryIupoBaHUs KOHPIUKTA.

Anpobanust metoguku «OrieHka rTyOuHbI KOHPIUKTaY

Tema 6. Teopun noBeneHust 1M4HOCcTH B KOHmKTe (ITK-4)

Jlekumus.
OcHOBHBIE MOJIENIN MTOBEICHUS JTUYHOCTH B KOH(IUKTHOM B3auMojieHcTBUU. OCHOBHBIE MOJIETU TIOBECHUS
au4HOCTH B KoH(nukTe. KoHcTpykTuBHas mozens. JlectpyktuBHas mozaens. Kondopmucrckas Monenb.
Crparerun nosefenust B koHGuukre. OneHka uHTepecoB B KOH(uKTe. ['paduyecku AByXxMepHas MOJENb
cTpareruii moBeneHuss B KoH(uukre Tomaca-Kwmmmena. TpexmepHass MoOAeNb CTpaTervii MOBEACHHS B
KOHGHKTE. XapaKTEepPUCTHKAa OCHOBHBIX cTpareruid moBeacHus. [Ipunyxaenue (6oprda, COMEpHUIECTRO).
Vxon.

IIpakTH4eckoe 3aHATHE.
Ompoc / cobecemoBanue O TeME JISKITHH
TectupoBanue
Pemenne mpakTuueckux 3aiad

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
Bomnpocsr:
1. Ha3zoBuTe OCHOBHBIE MOACIIH ITOBCACHNUS B KOH(l)JII/IKTHOM B3&HMO-I[CI>1CTBHH.



2. Kakas wmonenbp moBeneHUS B KOH(DJIMKTE XapaKTepU3yeTcs CTpeMiIe-HHEM YIaJUTh KOH(IHKT,
I00poXKenaTeIbHbIM OTHOIIEHUEM K CO-TIEPHUKY?

3. Kakoit Mojienu noBeIcHUsI B KOH(IIUKTE MPUCYIIU HAPYIIICHUS 3TH-KU OOIIECHHS, OTKA3 OT KOMIIPOMHCCA U
T. 1.7

4. Kakast Mozienb MOBECHHS B KOH(IMKTE XapaKTepU3yeTcs HEMOCIe-10BaTEIbHOCThIO TTOBEACHNUS, YXOA0M
OT OCTPBIX BOIPOCOB U T. 1.7

5. HazoBute ocHoBHBIE cTpaTeruu noseneHus B kondiukre no K. To-macy u P. Kunnmeny.
6. OxapakTepu3yuTe yCiaoBHs, IPU KOTOPBIX CYOBEKT KOH(PINKTA BEI-OUpACT:

— cTpateruto 0OprObI;

— CTpaTerulo yxoza;

— CTpaTeruto KOMIPOMUCCa;

— CTpaTeruio yCTYIKHY;

— CTpaTeruio COTPyIHUYECTBA.

7. HazoBuTe OCHOBHBIE THIBI KOH(IMKTHBIX JIMYHOCTEH.Ompeaenure TUN KOH(DIUKTHOW JIMYHOCTH TIO
XapaKTepUCTUKAM, KOTOPBIE JaHbl B KaXKJOM M3 IPUBEICHHBIX HIKE BAPUAHTOB:

a) XodeT OBITh B IIEHTPE BHUMaHUA, H30€racT KpOIOTIWBOH, CHUCTE-MaTHYECKOM pPaOOThI, HAJHUIIO
AMOIMOHAIBHOE MTOBEICHHE;

0) momo3puresneH; 001a1aeT 3aBBIICHHOW CaMOOIIEHKOM; MPSIMOJIU-HESH; OOUTIMB;
B) UMITYJIbCUBEH; HEIIPEIICKAa3yeM; arpeCCUBEH; HECAMOKPUTHYCH;

I') CKPYIYJI€3HO OTHOCHUTCS K paloTe; MPEIbsBISCT IMOBBLIIICHHBIC TPEOOBaHUS K ce0€ U OKPYKAIOIIHM;
00J1a/1aeT MOBBIIICHHOH TPE-BOKHOCTHIO;

1) HEyCTOMUYMB B OLIEHKAaX U MHEHUSX; BHYTPEHHE MPOTUBOPEYNB; 3aBUCUT OT MHEHUS OKPY>KAIOIIUX; JIETKO
MOJAAeTCsl BHYIICHHIO.

Tema 7. Texnosioruu 3p(peKTUBHOTO 001IEHNS U PALIMOHAJBLHOTO NoBeeHus B KoOHpukTe (ITK-4)
Jlexknus.

[Tonatue TexHonoruii 3¢ddexkTuBHOrO OOIIEHHS M WX OCHOBHOE cojepxkaHue. LleneBble ycTaHOBKH
koH(pukTanToB. Koomepanusi, koHkypeHuusi. CopepikaHue TEXHONOTHH 3((EKTUBHOTO OOIICHHS.
3HaueHUE HEKOTOPhIX JKECTOB U TM03. TEXHOJIOTMH pAalMOHAJIBHOIO TOBEIACHUS B KOH(IIHKTE.
Pammonanusanusa smoumii. [logaep:xanue BBICOKOM CaMOOLIEHKM B IMEPErOBOPHOM Ipouecce. PasButue y
CTYICHTOB HaBBHIKOB 3()(heKTUBHOTO OOILEHHS U PALlMOHATIBHOTO MOBEACHHS B KOH(INKTE, pOopMUpOBaHHE Y
HUX YMEHHUH YIPaBIATH CBOMM IIOBEACHHWEM B CIOXHBIX M KPUTHYECKHX CHUTYalUAX COLUAIBHOTO
B3aUMOJICHCTBUS. 3aKperyieHne 3HaHUi IO OCHOBHBIM Tpo0iieMaM MOBeIeHHsI TMYHOCTU B KOH(IUKTE

OreHka akieHTyanuu xapakrepa no meroanke [lmumeka
IIpakTnyeckoe 3ansATHE.
Omnpoc / cobecenoBanue Mo TeMe JIEKIUN
TecTtupoBanue
Pewenune nmpakruueckux 3anaq
3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
Bomnpocsr:
1. UTo moOHUMAIOT MO/l TEXHOJIOTUAMH d(HPEKTUBHOTO OOIIEHUS B KOH-(DIUKTE?
2. HazoBuTe OCHOBHBIE COMIEPIKATENBHBIE ACTIEKTHI MpoIiecca 00IIe-Husl.
3. ChopmMmynupyiiTe 0CHOBHOE (CYIIIECTBEHHOE) MPOTUBOPEUHE MPO-Tiecca OOIEeHNs B KOHMIUKTE.
4. ChopmynupyiiTe ICUXOIOTUICCKUI 3aKOH OOIIECHUSI.
5. ChopmynupyiiTe 0OCHOBHBIE TTpaBuiIa 3PPEKTUBHOTO OOIICHUS B KOH-(DIUKTE.
6. UTo MOHUMAFOT MOJT TEXHOJIOTUSMHU PAIIMOHATBHOTO TIOBEJCHHS B KOHQIUKTE?

Tema 8. IlcuxoJiorusi meperoBOpHOro npouecca no paspemeHuro koHguaukros (I1K-4)
Jlexknus.



IleperoBopublii  mpouecc. OCHOBHOE coaepXkaHME IIEPETOBOPHOro Ipouecca. Tpu  BapuaHTa
nocpegHuuecTBa. Mojenn TMOBEAECHUs MapTHEPOB B IEPETOBOPHOM Ipolecce. MaHUIyIsITUBHOE
BO3/ICHCTBHE Ha OIMOHEHTa B OOIIEHMHM. MaHUIYISALNUK, OCHOBAHHBIE Ha «IPAaBUIAX NPWIHYHSL» U
«CTIpaBEAJIMBOCTH». TEXHOIOTMM CTpaTeruii M TaKTUK B IIEPErOBOPHOM IIpolecce. XapaKTepUCTHKA
CTpaTEeruii B IEPETOBOPHOM IMPOIIECCE

IIpakTH4Yeckoe 3aHATHE.
Ompoc / cobecemoBanue O TeME JISKITHH
TectupoBanue
BrinonHeHne npakTHYECKUX 3aJaHU
Tpenunrossle ynpaxHeHus, «Kak BecTu 1e710BbI€ IEPETOBOPHD)
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
Bomnpocsr:
. Ha3oBuTE OCHOBHBIE ATaNBI IEPETOBOPHOTO MPOIIECCA.
. HazoBuTe Tpu BapuaHTa nocpeHUYECTBa.
. Ha3oBuTe OCHOBHBIE MO/IENIN TOBEACHUS B IEPETOBOPHOM IIPOLIECCE U TAUTE UX XapAKTEPUCTHUKY.
. Chopmynupyiite onpeneneHne MaHUITYIISAIUH.
. [lepeuncnure MaHUIYJISALUNA, OCHOBAaHHBIE HA PAaBUJIAX MPUINYUSL.
. HepeqncnnTe MaHUIYJISIIUU, HAIIPAaBJICHHLIC HA YHUKCHHUC OIIIO-HCHTA.

~N S kW=

Kak cooTHOCcATCS Mexay cOoOOW MOHSATHS: «CTpATerusi IMEpPeroBOpP-HOTO MPOIECCa» M «TAKTHUKE
MEPETOBOPHOTrO mporieccan?

8. [lepeuriciuTe OCHOBHBIC CTPATETHH B TIEPETOBOPHOM ITPOIIECCE.

9. Tlepeuncnure OCHOBHBIE TAKTHKU B ImeperoBopHoM mnporecce. 10. Ilepeunciute nmpueMbl TaKTUKU
«BBDKUMAaHMSI YCTYIIOK.

Tema 9. MeskIu4HOCTHBIE M TPyNNoOBble KOHPIUKTHI (ITK-4)
Jlekumus.
[TonsiTue MEXIUYHOCTHOTO KOH(IMKTA U ero ocobeHHOcTU. Cdepbl MPOSBICHUS MEXIMYHOCTHBIX

KOH(JIUKTOB. YIpaBlieHHE MEXINYHOCTHBIMH KOHGuIUKTaMH. Cdepbl MEKIMUYHOCTHBIX KOH(IMKTOB.
[TpuauHbI 1 HAKTOPBI MEKITUIHOCTHBIX KOH(PIUKTOB 110 B. JIMHKOIBHY.

I'pynmnoBsie koHMIUKTH [ToHATHE TPYNIOBBIX KOHGIUKTOB U UX Kiaccupukanust KoHpIUKT «TMIHOCTh —
rpynmnay Knaccudukanus KOHQIUKTOB «IMYHOCTh — TPyMIay YIpaBieHHe KOH(OIMKTaMU THIIA «JTHYHOCTD
— rpynmnay. CaMOOIleHKa METOIOM TECTHPOBAaHUS TOTOBHOCTH K JHMYHOMY B3aumojeiictBuio. OreHka
Temnepamenta 1o wmeronuke A. benoBa. Camoonenka arpeccuBHOCTH. (OCHOBHOE COnEp)KaHHE
YIPABIEHYECKON JEATENPHOCTH IO PETYIHPOBAHUIO M PA3PELICHUIO MEXJINYHOCTHBIX KOH(IMKTOB.
[TpuunHHBIE (AKTOPBI MEXKIMYHOCTHBIX KOHGIUKTOB 1o B. JIuHKONBHY. THIBI MEXJINYHOCTHBIX
KOH()JIMKTOB B 3aBUCUMOCTH OT B3aUMHOM HAIIPAaBJICHHOCTH CYOBEKTOB B JINYHOCTHBIX OTHOIICHHSX.

IIpakTH4eckoe 3aHATHE.
Ompoc / cobecemoBanue O TeME JISKITHH
BrinonHeHUE TpaKTUUECKUX 3aJaHUN
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
Bomnpocsr:
. [lepeuncnute 0COOEHHOCTH MEKIUYHOCTHBIX KOH(IUKTOB.
. [lepeuncnute cdepbl MPOSIBICHUS MEKINIHOCTHBIX KOH(DIUKTOB.
. HazoBuTE THUIIBI MEKITMYHOCTHBIX KOH(IUKTOB B OpraHU3aIliH.

1
2
3
4. Ilepeuncnure OCHOBHBIE MPUYHHBI MEKITUYHOCTHBIX KOH(INKTOB B OpraHU3aIUH.
5. HazoBuTE OCHOBHBIE MPUUMUHBI MEKITMYHOCTHBIX KOH(QIUKTOB B 00-111€CTBE.

6. HazoBUTE OCHOBHBIC IPUYMUHBI MEKITHYHOCTHBIX KOH(PIIUKTOB B CE-MbE.

7

PackpoliTe = OCHOBHOE coAepKaHUE YMNPABICHYECKOM JIESITEIBHOCTH 1O MPOTHO3UPOBAHUIO
MEXJIMYHOCTHBIX KOH(QIUKTOB U UX MPEAY-TPExKACHUIO.

8. Ha3zoBuTe 1Ba OCHOBHBIX THIIA IPYNIOBBIX KOH(IUKTOB.

10



11
9. Ilepeuncnure 0COGEHHOCTH KOH(MIUKTA «JIMYHOCTh — TPYTIIIay.
10. [Tepeuncnure BapuaHThI KOHMIUKTOB «JIHIYHOCTh — TPYTIIAY.
11. HazoBute GopMbI IPOSBICHUS KOHPIUKTOB MEXY JTUYHOCTBIO M TPYTIIOM.
12. Ha3zoBuTE OCHOBHBIE TPUYUHBI KOH(PIUKTA MEXTy PYKOBOJUTENIEM U BO3IIIABISIEMBIM UM KOJUIEKTUBOM.

Tema 10. Konduimmkrsl B opranusanun. Konduaukrsl B cepe ynpasiaenus (I1K-4)
Jlekumus.

[TonsiTne opraHu3anuu U KOHGIMKTOB B Hel OpraHu3alvs Kak COIMAJIbHBIA MHCTUTYT BHemHss cpena
opranuzanuu DakTopbl BHYTPEHHEH W BHEIIHEW cpeabl opraHu3anuu Kiaccudukanuys KoHGIMKTOB B
OpraHm3aluy YnpapieHUe KOH(QIUKTaMU B opraHu3anuu Tumnbl koHGIUKTOB B opraHuzanuu lllkama
OLIeHKH KOHQIIUKTHOCTH. [ToHsATHE yrpaBieHus U yIpaBlieH4eCKUX KOH(GIUKTOB YIpaBieHHE KaK CIOKHBIH
npouecc OObEKTHBHBIE MPEANOCHUIKA BO3HHUKHOBEHMsSI KOH(MIMKTOB B cdepe ympaBieHus lcrounuku
koHGIHMKTOB B cepe ynpasienus [IpotuBopeuns B cdhepe ynpapieHdecknx oTHomeHui Kmaccudukarmms
KOHGIHUKTOB B cepe ynpapienus Crernudurka GopM IposBICHUS YIIPABICHUSCKUX KOH(PIUKTOB

IIpakTn4yeckoe 3aHsATHE.
Omnpoc / cobecenoBanue Mo TeMe JEKIUN
TecTtupoBanue
Pewienune npakrrnueckux 3aJaHuii
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Bomnpocsr:
1. [laiiTe onpeneneHue yrpaBieHUs U yIPaBISHYECKOTO KOH(IUKTA.
2. ChopmynupyiiTe OCHOBHOE ITPOTHBOPEUHE B Chepe YIpaBICHHUS.
3. Ilepeuncnure ynpaBieHYECKUE TPOTUBOPEUHS.

4. TIlepeuncnute ympaBiIeHYECKHE KOH(UIMKTBI, pa3iIUyaromuecs IO CyOb-eKTaM KOH(IMKTHOTO
B3aUMOJICHCTBUS M HA30BUTE UX MIPUUYHHBI.

5. [lepeuncaure ynpasieHdeckrue KOHGIUKTHI, pa3Indyaionuecs no GyHKIUSIM YIIpaBIeHUS U HA30BUTE UX
npuynHbL.6. JlaiiTe XapakTepHCTUKY TMO3UIMOHHBIX, PECYpCHBIX M JIMHAMUYEC-KUX KOH(IMKTOB B
OpraHu3aLNH.

7. aiiTe XapaKTEpUCTUKY CTPYKTYPHBIX U HHHOBAIIMOHHBIX KOH(MIUK-TOB B OpraHU3aIliH.

8. HazoBute u paiiTe XapakTEpUCTHKY KOH(IIMKTOB B OpraHM3allMM B 3aBHCUMOCTH OT THIIA €€
(YHKIMOHATBHON CUCTEMBI.

9. B ueM CyThb METOJHMKH OLCHKH KOH(DIMKTHOCTH OpPTaHMU3AaLMU HA OC-HOBE BBISBICHUS HHTETPAJILHOTO
[I0Ka3aTellsl COLMAIBbHON HaNpsI-KEHHOCTU ?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

6 cemecTp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB

/ cpe3sl




Beenenue B
KOH(QJIMKTOJIOTH
10

IToaroros
Ka U
3aIluTa
Mpe3eHTaI|
3071

11

11 OamioB — mpe3eHTalusi COOTBETCTBYET TeMe, CTPyKTypa H
oopmienne orBeuaeT TpeOOBAaHUSIM, CTYACHT CBOOOAHO BIAAEeT
MaTepuaioM, JeMOHCTPHpYeT IIyOOKHe, CHCTEeMaTH3MpPOBaHHBIE
3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npo¢eCCHOHATILHYIO TEPMUHOIOTHIO

7 OamnoB  — TMpe3eHTalusl COOTBETCTBYET TeMe, CTPYKTypa |
oopmiienne orBedaeT TPeOOBAHHSAM, CTYAEHT BJIageeT HEMOTHON
uHpOpMael Mo TeMe, 3aTpyIHSeTCs C OTBeTaMH Ha 3a/aBacMble
BOIIPOCHI

4 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUHd HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MarepHasa, CTyAEHT BIaJeeT
HemoMHOW HMH(popManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI

Bo3HukHOBeHUE
W pa3BUTHE
KOH(IIHKTOIOTH
17§

Pemenne
MIpaKkTH4eC
KUX
3aJaHuH

6 0ayUTOB — CTYZIEHT BHITIOJTHUI padoTy 0e3 OIMMOOK 1 HeOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHMOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKW W OINHOTO HEAOoYeTa, WIIH
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYETOB.

2 Gamga — CTYICHT MPaBUJILHO BBITOJIHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

XapakTepucTUK
a KOH(JIUKTA
Kak
COIUATLHOTO
(heHOMEHa

Ompoc

2 Oamra - CTyAeHT CBOOOTHO BIAACET MaTEPHAIOM, JEMOHCTPUPYET
TyOOKHe, CHCTeMaTH3MpOBaHHBIE 3HAHHS, CBOOOMHO OTBEYAaeT Ha
BOTIPOCHI UCTIONB3YS MPOPECCHOHATHLHYIO TEPMUHOIOTHIO

1 Gamm - CTyOGHT BlaJeeT HEMONHOH HH(pOpManuerd I0 TeMe,
3aTpyIHSAETCS C OTBETaMHU Ha 3a/1aBa€MbI€ BOIIPOCHI

Tectupos
aHue

3 OGamma — cTymeHT mpaBWIbHO oTBeyaeT Ha 75-100% BompocoB B
TecTe

2 Oanna — CTy[IeHT MpaBWIbHO oTBeuaeT Ha 50-74% BOMpoOCoOB B TeCTe
1 Gamy — cTyZIeHT MpaBUWIIBHO OTBedaeT Ha 25-50% BOMPOCOB B TeCTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T

Teopun
MEXaHH3MOB
BO3HUKHOBEHHUS
KOH(IUKTOB

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

6 0ayUTOB — CTYZIEHT BHITIOTHUI padboTy 0e3 OMmMOOK 1 HeJOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKW W OINHOTO HEAOoYeTa, WIIH
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

2 Gamga — CTYICHT MPaBUJILHO BBITOJHUI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT NpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

Tectupon
aHue

3 OGamma — cTymeHT mpaBWiIbHO oTBewaeT Ha 75-100% BompocoB B
TecTe

2 Oanna — CTy[IeHT MpaBWIbHO oTBeuaeT Ha 50-74% BompoCoB B TecTe
1 Gam — cTyZIeHT MpaBMWIIBHO OTBedaeT Ha 25-50% BOMPOCOB B TeCTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AaJJIOB HE Aa€T

TexHomornu
yIpaBJIeHHsI
KOH(IUKTaMU

Tectupos
aHue

3 OGamma — cTymeHT mpaBWiIbHO oTBeyaeT Ha 75-100% BompocoB B
TecTe

2 Oanna — CTy[IeHT MpaBWIbHO oTBeuaeT Ha 50-74% BOMpOCOB B TeCTe
1 Gamy — cTyZIeHT MpaBMWIBHO OTBeuaeT Ha 25-50% BOMPOCOB B TeCTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
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Teopun

IIOBCACHUA
JIMYHOCTH B

KOH(IIHKTE

Tectupos
aHue

3 Oamna — cTymeHT mpaBwiIbHO oTBedaeT Ha 75-100% BompocoB B
TecTe

2 Gaja — CTYAEeHT NpaBUIIbHO oTBevyaeT Ha 50-74% BompocoB B TecTe
1 Gann — cTyaeHT npaBUWIIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT

Kontpon
bHBIH
cpe3(KOHT
PONBHBINI
cpe3)

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEI0YETOB,
JOMYCTHII He OoJiee OHOTO HeAoUeTa.

8 0aJJIOB — CTYACHT BBINOIHUI PabOTy MOJHOCTBHIO, HO JOIMYCTHII B
Hell He Oojiee OIHOM HErpyOOW OMMOKH M OHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKA W OJHOTO HENOUYEeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBHJIBHO BBHIMIOJIHWI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Ompoc

2 Oamra - CTyAeHT CBOOOTHO BIAaACET MaTepHaIOM, JEMOHCTPUPYET
TyOOKHe, CHCTeMaTH3MpOBaHHBIE 3HAHHS, CBOOOMHO OTBEYAaeT Ha
BOTIPOCHI UCTIONB3YS MPOPECCHOHATHLHYIO TEPMUHOIOTHIO

1 Gamnm - CTyOGHT BJaJeeT HEMONHOH HH(OpManuend I0 TeMe,
3aTpyIHSAETCS C OTBETaMHU Ha 33/1aBa€MbI€ BOIIPOCHI

Texuomorun

Ompoc

OCHOBHBIC Kau€CTBa YCTHOTO OTBETA MOJIEIKAIIETO OICHKE:

13

3¢ HEeKTUBHOTO
oOIIeHns

panroHaIbHOTO
TIOBE/ICHUS B
KOH(JIUKTE

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIIONB30BAaHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palMoHANBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

Brinonne 6
HHE
MIpaKkTH4IeC
KUX
3aJaHuH

6 0ayUTOB — CTYZIEHT BHITIOJTHUI padoTy 0e3 OMMOOK 1 HeJOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W ONHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamga — CTYICHT MPaBUILHO BBITOJHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT NpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K

3 OGamma — cTymeHT mpaBWIbHO oTBewaeT Ha 75-100% BompocoB B
TecTe

2 Oanna — CTyJIeHT MpaBMWIbHO oTBedaeT Ha 50-74% BompocoB B TecTe
1 Gam — cTyZIeHT MpaBMWIIBHO OTBeuaeT Ha 25-50% BOMPOCOB B TeCTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE JAa€T

Tectupos 3
aHue




ITcuxomnorus
MIEPErOBOPHOTO
npoiiecca 1o
pa3peuieHuIo
KOH(JINKTOB

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Tectupos
aHue

3 Oamna — cTymeHT mpaBwiIbHO oTBedaeT Ha 75-100% BompocoB B
TecTe

2 GaJa — CTYAEHT NpaBUIIbHO oTBeuyaeT Ha 50-74% BompocoB B TecTe
1 Gann — cTyaeHT npaBUWIIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TecTe.
Memnee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

6 0ayIOB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBIIIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, Wi He Oomee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOUYeTa, WU
He Oojee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paloThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

MeXIUYHOCTHEI
€ ¥ TPYNIOBEIC
KOH(IUKTBI

Ormpoc

2 Oaina - CTYIGHT CBOOOJHO BIAJICET MaTepUaIOM, JEMOHCTPHPYET
IyOOKHe, CHUCTeMaTH3UpOBaHHBIC 3HAHMs, CBOOOMHO OTBEYAaeT Ha
BONPOCHI UCTIONB3Ys MPO(HECCHOHATBLHYIO TEPMUHOIOTHIO

1 Gamm - CTyOeHT BlaAeeT HEMONHONH HWHQOpManued IO TeMe,
3aTPYAHSIETCS C OTBETaMHU Ha 3a/1aBaeMble BOIIPOCHI

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

6 0ayIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K

10.

Kondnukrs! B
OpraHU3alHH.
Kongnukrs! B
cepe
yIpaBIICHUS

Tectupos
aHue

3 Oamna — cTymeHT mpaBwiIbHO oTBedaeT Ha 75-100% BompocoB B
TecTe

2 Gaa — CTYAEeHT paBUIIbHO oTBeuaeT Ha 50-74% BompocoB B TecTe
1 Gann — cTyaeHT npaBUWIIbHO OTBeuaeT Ha 25-50% BONpPOCOB B TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT

14



Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

6 0ayIOB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, Wi He Oomnee
OJTHOU TpyOOif U OHOW HErpyOOoil OMMOKKM W OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gayna — CTYACHT NMPaBHJIBHO BBIMOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K

Kontpon
bHBIH
cpe3(KOHT
PONBHBIN
cpe3)

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEeNOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 OaJIOB — CTYACHT BBIMOIHUI PadOTy MOJHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OIHOM HETrpyOOW OMMOKH M OJHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamoB — CTYAEHT HPABWIBHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OmMOOK, Wi He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOoUYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBUJIBHO BBIMIOJIHMUI MEHEE HOJOBUHBI pabOoTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Ompoc

2 Oamra - CTyAeHT CBOOOTHO BIaACET MaTepHaIOM, JEMOHCTPUPYET
[TyOOKHe, CHCTeMaTH3MpOBaHHBIE 3HAHHS, CBOOOMHO OTBEYaeT Ha
BOTIPOCHI UCTIONB3YS MPOPECCHOHATHLHYIO TEPMUHOIOTHIO

1 Gamnm - CTyOGHT BJaJeeT HEMONHOH HH(pOpManued I0 TeMe,
3aTpyIHSAETCS C OTBETaMHU Ha 3a/1aBa€MbI€ BOIIPOCHI

11.

IIpeMuansHbIC OaITHI

20

JlomomHuTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA MO0 3aka3ly paboromarens W
peann30BaHHEIN Ha mpakTuke — 20 6aIoB;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl 1O TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;

- mobema B MEKpErHoHaILHOM omummuazae — 20 6aios;

- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJMMIIMAJZIE M0 TEMaTHKe
m3ydaemMoi mucruruinae — 20 6aios;

- myONHWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHUILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeniuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

12.

WunuBuayansHble 3a/1aHAS,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUTEINTLHBIC OaJlTbI

100

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

13.

Hroro 3a cemecTp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpex0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeWTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

15



16
4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 4. Teopun MexaHU3MOB BOSHUKHOBEHHS KOH(JIMKTOB
3anaya
Omnpenenure npupony koudmukra (tur A, b, B) B cnemyromieit cutyanuu. PykoBoguTennb MpuHIT Ha padoTy
HETOATOTOBJIEHHOTO paOOTHHKA, HE COIIACOBAB 3TO C 3aMECTHUTENIEM, Y KOTOPOTO TOT B MOXYMHEHUH.
Bckope BrIsicHsI€TCS HECTIOCOOHOCTD MPUHATOTO paOOTHUKA BBIMIOJIHATH CBOIO paboTy. 3aMeCTUTEh
NPEACTaBISIET PYKOBOJUTENIO TOKJIAIHYIO 3aIIHCKy 00 3TOM. PyKOBOIUTENb TYT K€ PBET AaHHYIO 3aITUCKY.

Tema 7. Texnonoruu 3¢(peKTUBHOTO OOIIEHHUS U PAITMOHAIIBHOTO TTOBEACHUS B KOH(IUKTE
Curyanus
Bamr momunHeHHbIH, 3penblii U TaTaHTIWBBIN CIIEIUATUCT TBOPYECKOTO THIA, 00JIaaeT CTaTyCOM H
JUYHOCTHBIMU JJOCTHXKEHUSIMH, MOJIb3YETCs OOJIBLION MOMYIIPHOCTHIO Y ACNOBBIX MAPTHEPOB, pelIacT
m00bIe TPOOIIe-Mbl U BEJIMKOJIEITHO B3aUMOZEHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIIOXKUINUCH
OTHOILIEHUS C 3TUM pabOTHUKOM. OH HEe BOCIIpUHUMAET Bac KaK PyKOBOJUTEIS, BEET ce0s JOCTaTOUHO
CaMOYBEpPEHHO ¥ aMOHIIN-03HO.
B ero paGote Bbl HallUIM HEKOTOPbIE HEOUYETHI M PEIIUIIN BbICKAa3aTh €My KPUTHYECKUE 3aMEUaHUs, OJTHAKO
Balll MPEAbLAYIIHNI ONBIT CBUAE-TEIBCTBYET O €r0 HEraTUBHOM peakluy Ha KPUTHUKY: OH CTAHOBUTCS
pa3-IpakUTEIbHBIM U HACTOpOKeHHBIM. Kak ceOst BecTu?

Tema 8. Tlcuxonorusi meperoBOPHOTO MPOIECca MO PA3pPEIICHHIO KOH(PIUKTOB
Curyanus
Bbl npuHsnn Ha paboTy MOJIOAO0r0 CIOCOOHOTO I0pPHUCTa (TOIBKO YTO OKOH-4MBILIEro MHCTUTYT
BHEIITHEOKOHOMHUYECKHUX CBS3€H, SKOHOMHUKH U TIPa-Ba), KOTOPHIH MMPEBOCXOTHO CHpaBIIsIeTCs ¢ paboroit. OH
MIPOBET YK€ He-CKOJIbKO KOHCY/IbTAllMi, U KIIMEHTHl UM OYeHb JI0BOJILHBL. BMecTe ¢ TeM OH pe3ok U
3aHOCUYHMB B OOIICHUH C IPYTUMH PAOOTHUKAMH, OCOOCHHO C 00-CITYy)KMBAIOITUM TIEPCOHAIOM. BBl KaXkIpIit
JIeHb MOJIy4aeTe TaKOro PO/ia CUTHAIIBI, @ CETOHS MOCTYIIIIO MUCbMEHHOE 3asBJICHHE OT BaIlIETO CEKpe-Tapsi
110 TIOBOAY ero rpyooctr. Kakue 3ameuanus u KakuM 00pa3oM HE00-XOAMMO CJIeJaTh MOJIOJIOMY
CHEIHAJIUCTY, YTOObI U3MEHHUTDH €r0 CTHJIb 00-II€HUS B KOJUIEKTHBE?

Texnomoruu >(pPekTHBHOTO OOIIEHUS U PAITMOHATBHOTO MTOBEACHUS B KOHMIHUKTE 147

Tema 9. MeXITMYHOCTHBIC U TPYIIIOBBIC KOH(DIUKTHI
Curyanus
B koHCTpYKTOpPCKOM OIOpO HE CIOKUIIUCH OTHOLLIEHHUS HaYaJIbHUKA OT/Ie-JIa C KOJJIEKTUBOM. HauanpHuk
oTAena ObUT Ha3HAYEH Ha JOJKHOCTH JIBa Mecslla Ha3al. [{o aToro oH paboTan B JpyroM OTaene, UMel
XOPOIIYIO PEIyTaluIo Kak crieruaiuct. FimeeT 0onblioe KOTUYeCTBO H300pETEHHM, OTMH U3 Hay4HBIX
MIPOEKTOB, PyKOBOJIUTENIEM KOTOPOTO OH ObLT KaK BEIYy-IIHI MHKEHEP MO MpeblayIlel JOMKHOCTH B IPYTOM
OTZelie, MOTYYHII BBICIIYIO OLIEHKY Ha MEXIYHAapOAHON BBICTABKE.
[IpoananuzupyiiTe, Kakiue NPUUMHBI MOIVIH JIeUb B OCHOBY KOH(IMKTA MEXAY HOBBIM HauyaJIbHUKOM U
KOJIJIEKTUBOM?

Tema 10. Kondnukts! B opranuzanuu. Kondmaukrsl B cdhepe ynpaBieHus
Curyanus
Br1 HauanbHuk otaena. [lonyunnu 3aganue U e1eTe B KOMaHAMPOBKY. B aspornopry ciydyailHO BcTpeyaere
CBOIO MOJYMHEHHYIO — MOJIOAYIO CO-TPYAHUILY, KOTOpasi yXKe JIBe HeleIn He paboTaeT. Bam ckaszanu, uyTo
oHa OosneeT. A Bl BUANTE €€ HE TOJIBKO B IIOJIHOM 3/IpaBUH, HO OTJOXHYBILEH U JJajke, KaK BaM MI0Ka3aJoCh,
noxopouenieid. OHa KOro-To ¢ OOJBIINM He-TepIIEHHEM BCTPEYaeT B a3ponopTy. Bo BBepeHHOM Bam
OT/IeJIe MOJTHBIH 3aBaJl, HE XBaTaeT COTPYAHHUKOB, CPBIBAIOTCS CPOKHU BBIITOJHEHUS PaOOT. UTO BBI CKaXKeTe
cBoeil corpyauuue? C yero HauHeTe pa3roBop? Yem 10/KeH 3aBEPIIUTHCS 3TOT HHIUACHT?
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KonTpoabHblii cpe3

Tema 6. Teopun noBeeHUS INYHOCTH B KOH(IUKTE
3amanue

Br1 pabotaere mactepoM. Bel TMYHO TOMIKHBI TOKPU-TUKOBATh CBOETO MTOIYMHEHHOTO PU
HEINOCPEACTBEHHOM KOHTAKTE C HUM.

Curyarnus:

1. Bo Bpemst paGoThI Balll HOJYMHEHHBIM UCTIOPTHII JOpOTOCTOsIIIee o0opynoBanue. Kak BbI ero 3a 3To
Oynete pyrarb?

2. Pabouwnii rpy00 HapyIImiI TEXHUKY 0€30MMaCHOCTH, U TOJIBKO CIIy4ai-HO HUKTO HE MocTpanai. YTo BeI eMy
ckaxere?

Tema 10. Kondnukts! B opranuzanuu. Kordmukrsl B cdhepe ynpaBieHus
Curyanus
Bam HenocpeicTBEeHHBIN HaualbHUK, MUHYSI Bac, AT CPOUHOE 33JaHHE BallleMy MOJYNHEHHOMY, KOTOPBIN
YK€ 3aHST BBINOJIHEHHEM JAPYTOTro OT-BETCTBEHHOTO 3aJaHusl. BBl 1 Balll HauUaIbHUK CUUTACTE CBOU 3aaHUS
HEOTJIOKHBIMH.

Bri6epute Haubosnee npuemMieMbli 1715 BaC BApUAHT PEIICHHUS.

A. He ocniapuBast 3ajaHusI Ha4yaJIbHUKA, Oyy CTPOTO MPUICPKHUBATH-CS JOJDKHOCTHON CyOOpIMHALINY,
NPEIIOKY OAYMHEHHOMY OTJIO-)KUTh BBHIITOJHEHUE TEKYIIEH paboTHI.

b. Bce 3aBucur ot TOIr'0, HACKOJIBKO JJIsI MCHS aBTOPUTCTCH Ha4aJIb-HUK.

B. Beipaxxy momuuHEHHOMY CBOE€ HECOIJIaCHE C 3a/laHueM HayalbHHKA, IPEyNPEexKy ero, YTo BIpeIb B
MOJOOHBIX CiTydasix Oyldy OTMEHSATh 3aJJaHusl, IOPYUYECHHbIE eMy 0€3 COIIacOBaHUsI CO MHOIA.

I'. B unTepecax aena npeasioxky NoAYMHEHHOMY BBIIIOJHUTH HAYaTy10 paboTy.
Omnpoc

Tema 3. XapakrepucTrka KOHPIUKTa KaK COIMAIBLHOTO (heHOMEHa
1. Koraa Bo3HHMKIIa KOH(IMKTOJIOTHS KaK OTHOCHTEIBHO CAMOCTOSITEIIbHAS TEOPHS?

2. Kakoe Ha3BaHUE mojryuunjiia KOH(bJ'II/IKTOJ'IOl"I/Iﬂ KaK OTHOCHUTCIIBHO CaMOCTOATCIIbHOC HAIIPAaBJICHUEC B
COLIMOJIOTHH U B IICUXOJIOTHHU?

3. Korga ckiaapiBaeTcst KOH(PIUKTOIOTHYECKAs TPAKTUKA U ¢ KAKUMHU COOBITUSMHE B TICUXOJIOTHH JTO
CBsI3aHo?

Tema 6. Teopun noBeeHUS INYHOCTH B KOH(IUKTE
1. OCHOBHBIMU MOJEISIMH OBEJCHUS JTUYHOCTH B KOH(DIMKTE ABIIS-IOTCS:
a) KOHCTPYKTHBHasl, palliOHaJIbHas, 1eCTPYKTUBHAS;
0) kommIpomuce, 6oprda, COTPYTHHYECTRO;
B) pallOHaJIbHAs, HPPALlMOHAIbHAS, KOH(POPMUCTCKAS;
I') KOHCTPYKTHUBHAs, 1€CTPYKTHBHAsL, KOH(POPMHCTCKAs;
1) 60pb0a, ycTynka, KOMIPOMUCC.

2. KT0 13 HIKETIepeYHCICHHBIX YYSHBIX Pa3padboTall IByXMEPHYIO MO-JIEJIb CTPATETHH MTOBEICHHS JTHIYHOCTH
B KOH(JTUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u L. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. loitu u 1. Cxort; n)P. @umep u VY. FOpu.

3. CKOJIbKO CTPATETHi MOBEICHUS TUIYHOCTH B KOH(IIUKTE BBIJEISAET-CS B ABYXMEPHOW MOICIIH:
a)l; 6)2; B)3; 1) 4; 10)5.
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Tema 7. Texnonoruu 3¢h(heKTUBHOTO OOIEHHS U PALMOHATIBHOTO MOBEJCHUS B KOH(IINKTE
1. UTo mOHUMAIOT TOJT TEXHOJIOTUAMH d(HPEKTUBHOTO OOIIEHUS B KOH-(DIUKTE?
2. Ha3oBuTE OCHOBHBIE COJIEpKATEIbHbIE aCIIEKTHI MPoLiecca O0Ie-HHUS.
3. ChopmMmynupyiiTe 0CHOBHOE (CYIIIECTBEHHOE) MPOTUBOPEYHE MPO-Tiecca OOIEeHNs B KOH(IUKTE.

Tema 8. Tlcuxomorusi meperoBOPHOTO MPOIECCca MO PA3PEIICHUIO KOH(PIUKTOB
1. HazoBuTe OCHOBHBIE 3Tallbl IEPETOBOPHOTO MpOILECCa.
2. HazoBuTe Tpu BapuaHTa MOCPEIHUYECTBRA.
3. HazoBUTE OCHOBHBIE MOJIEIH NTOBEACHUS B IEPETOBOPHOM IPOLIECCE U JAUTE UX XapaKTEPUCTHUKY.

Tema 9. MeXIMYHOCTHBIE U TPYNIIOBbIE KOH(PIUKTHI
1. Ilepeuncnure 0COOEHHOCTH MEXKINYHOCTHBIX KOH(IUKTOB.
2. [lepeuncnute cepsl TPOSIBICHUS MEKIUIHOCTHBIX KOH(PIUKTOB.
3. Ha3oBuTE THUIIBI MEXIMYHOCTHBIX KOH(PINKTOB B OPraHU3aLHH.

Tema 10. Kondmukrer B opranuzanuu. KoHGIUKTE B cdepe yrnpaBieHuUs
1. [lepeunciure OCHOBHBIC MPU3HAKHA OpTaHU3AIUH.
2. IlepeunicinuTe OCHOBHBIE 3JIEMEHTHI BHYTPEHHEN CPEIbl OpraHu3allii.
3. YTo cocTaBisIeT BHELIHIOKO Cpely OpraHu3anun’?

ITogroroBka M 3aIUTA Nnpe3eHTauu

Tema 1. Beenenue B KOH(IUKTOIOTHIO
1. Pa3zButne koHpMKTOMOTHUECKUX HIeH B Grtocodcekoit meiciu [[peBHero Bocroka.
2. DBomoLUs KOHPIUKTOIOTHYECKUX UIeH B aHTUYHOU (hritocoduu.
3. [Ipob6nema xoH}IMKTa B CpeqHEeBEKOBOH dumocoduu u B punocoduu 3moxu BospoxaeHus.

Pemenune npakTuyecKux 3aaHui

Tema 2. Bo3HHUKHOBEHWE U Pa3BUTHE KOHMIUKTOIOTHH
3agaua

Bbl HenaBHO Ha3HAYEHBI MEHEIKEPOM I10 KaJpaM. Brl elie mioxo 3HaeTe COTpyIHUKOB (GUPMBI,
COTPYIIHUKH €IIle He 3HaI0T Bac B JIUL0. Bbl uere Ha coBelianue kK reHepaibHoMy aupekTopy. [Ipoxoaure
MHMO KYPHUTEJIbHOM KOMHATHI U 3aMeYaeTe ABYX COTPYIHUKOB, KOTOPBIE KypSIT U O YEM-TO OKHBIIEHHO
6ecenytoT. Bo3Bpaiasicek ¢ coBetianusi, KOTOpoe AIUIOCh OJUH Yac, Bbl OMATh BUAUTE TEX )K€ COTPYIHUKOB
B Kypuiike 3a 6ecenoii. Borpoc. Kak Ob1 BbI mocTynuiau B JaHHOU cutyaruu? OOBSICHUTE CBOE IOBEICHNE.

TecrupoBanue

Tema 3. XapakTepucTuka KOH(DIUKTA KaK COUAIBLHOTO (heHOMEHA
1. Kondmaukt — 310:
a) 6opp0a MHEHUI;
0) crop, IMCKyCCHUs 110 OCTPOH mpolIeme;
B) HpOTI/IB060pCTBO Ha OCHOBC CTOJIKHOBCHUS IPOTUBOIIOJIO)KHO HAIIPABJICHHBIX MOTUBOB HUJIN Cy)KIICHPIfI;
T') CONIEPHUYECTBO, HAIPABICHHOE Ha TOCTHKECHUE TIOOCBI B CIIOPE;
,Z[) CTOJIKHOBCHUC ITPOTUBOIIOJIOKHBIX HO3HHHﬁ.
2. IIpoTuBOGOPCTBO — 3TO:
a) OTKPBITOE BBICKA3bIBAaHUE HECOTIACHS 10 KAaKOMY-THOO0 BOMIPOCY;
0) CTOJIKHOBEHHE MHTEPECOB;
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B) HaHECEHHUE B3aMMHOTIO yiepoa; r)0opr06a MHEHHUH;
1) COTIEPHUYECTBO TI0 MOBOIY KaKOTO-IN00 MpeameTa.
3. HeoOx0aquMBIMH U JOCTATOYHBIMH YCIIOBUSIMH BO3ZHUKHOBEHUS KOH(PIUKTA MKy CyObeKTaMu
COLIMAJIBHOTO B3aUMOZICHCTBUS SIBIISIOTCS:
a) HAJIMYKE y HUX MIPOTUBOMOIOKHBIX CY>KICHUN MM MOTHBOB U JKeJIAHHE XOTs-ObI OTHOTO U3 HUX
ofiep>kaTh 1obeay Haj IpyTuM;
0) HamM4Ke Y HUX MPOTUBOIIOJIOKHO HANPAaBIECHHBIX MOTUBOB MJIH CYX/ICHHUH, a TAK)KE COCTOSHUE
IPOTUBOOOPCTBA MEXTY HUMU;
B) HaJIMUME Y HUX MPOTUBOIIOIOKHBIX NO3UIIUI 1 aKTUBHBIE IEHCTBHSI 00€UX CTOPOH IO JOCTUKECHUIO
CBOMX TIO3HIINH;
I') HAJIMYKUE Y HUX IPOTHUBOIIOJIOKHO HANPaBICHHBIX MOTUBOB U OTKPBITHIC 3asIBJIICHUS O CBOMX
TpeOOBaHUSX;
1) HAJIMYHE TPOTHUBOTIOJIOKHBIX HHTEPECOB Y KAKIOT0 U3 HUX U OTCYTCTBHE BO3MOXKHOCTEH MO X
peaynuzanum.

Tema 4. Teopun MeXaHU3MOB BO3HUKHOBEHHSI KOH(IIUKTOB
1. KoHnukTOoreHbt — 370!
a) cIIoBa, AeUCTBUS (W O€3/1eHCTBHS ), KOTOPBIE MOTYT MMPUBECTH K KOH(PIIUKTY;
0) nposiBIeHU KOH(IUKTA;
B) IpUYUHBI KOH(INKTA, 00YCIOBICHHbIE COLIUATBHBIM CTaTyCOM JINYHOCTH;
I') COCTOSIHUS INYHOCTH, KOTOPBIE HACTYNAIOT MOCIIE pa3perieHust KOH(INKTa;
1) TIOBEJICHYECKUE PEAKIINN JTUIHOCTH B KOH(IUKTE.
2. Onpenenurte TUII KOH(IMKTA B CIEAYIOMIEH cuTyaun: «B 00I1ecTBEHHOM TPaHCIIOPTe OUH MACCaXKUP
HEYasHHO TOJIKHYJI Pyroro, He M3BUHUBIIKCH 32 MPUUMHEHHOE HEYnoOCcTBO. BTOpOil maccaxup B OTBET Ha
TOJYOK HArpyOMJI IEpPBOMY MMAaCCAXHUPY... B KOHEUHOM HTOre MEX/y HUMHU BO3HUKJIA JPaKa...»:
a)tun b; 6)tun B; B)tun A; r) tun b u B; 1)tun Au b.
3. Onpenenure TUI KOHQIUKTA B CIACAYIOMEH cuTyauu: «Mex1y IByMs COTPYIHUKAMH HE CIIOKHITUCH
otHouieHus. 1o ommobke MucbkMEHHOE 33/1aHue, TPEeJHA3HAYCHHOE NIEPBOMY COTPYAHHUKY, OBLIO aIpeCcOBaHO
BTOpOMY. BTOpOii pacuenun gaHHbli (HakT Kak MOMBITKY MEPBOTO «CBATUTH» CBOIO pabOTy Ha Hero. Mexmy
HUMU BO3HUK OTKPBITHIN KOH(MIIHKT...»:

a)run b; 0)tum A;
B) Tum B",
r) tun b u B; g)tun Au B.

Tema 5. TexHonoruu ynpasiaeHUs KOHQIUKTaMU
1. YnpaBnenue KOHPIUKTAMU — 3TO:
a) LieJICHANpPaBICHHOE BO3/IEHCTBHE HA MPOLIECC €T0 AUHAMUKHY;

0) LeneHanpasiIeHHOE, 00yCIIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUS Ha MIPOIIECC €T0 TUHAMHUKHU
B MHTEPECAX PA3BUTHS WM PA3pYIICHUS TON COIMAIbHOW CUCTEMBI, K KOTOPOH UMEET OTHOILICHUE JaHHBIN
KOH(JIHKT;

B) II€JICHAIIPABJICHHOE BO3CUCTBUE HA KOHPIUKTYIOUINX B MHTEPECaX CHUYKEHUS YPOBHS HAIIPSHKCHHOCTH
MEXK1y HUMU;

T') IleJIeHanpaBieHHOE, 00yCIOBICHHOE 0OBEKTUBHBIMU 3aKOHAMU BO3JICHCTBUS Ha Mpoliecc (HOpMUPOBAHHUS
aJIeKBaTHOTO 00pa3a KOH(PIUKTHON CUTYallMH y KOH(DIMKTYIOMUX B HHTEpECcaxX CHIDKCHHUS YPOBHS
HaIPSKCHHOCTU MEXKY HUMU;

1) LieJIeHaNpaBIeHHOE BO3/IeHCTBHE HA MOTHUBBI KOH(PIUKTYIOIIHX.

2. ConepxaHue ynpaBieHHsI KOH(QIMKTaMU BKIIOYAET:

a) MPOTHO3UPOBAHKE, TIPEAYIIPEKIACHHUE (CTUMYJIUPOBAHUE), PETYTHPOBAaHUE, Pa3peIICHHE,
0)IIporHO3UpOBaHUE, MIPEIYTPEKACHNUE (CTUMYIUPOBAHUE), PA3PEIICHUE;

B) IPOTHO3UPOBAHUE, PETYIHPOBAHUE, PA3PELICHHE;

I') IPOrHO3UPOBAHUE, aHAJIN3, IPEAYIIPEKICHHUE, Pa3pPELLICHUE;
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1) aHaJIM3 KOH(QJIMKTHOW CUTYyalluu, MPOrHO3UPOBAHKE, IPENYTPEKICHHUE, pa3pelICHHE.

3. [IpusHanue peanbHOCTU KOH(PIUKTYIOMUMHU CTOPOHAMHU, JIESTUTUMU3ALMS KOHPIIUKTA U
MHCTUTYLUAIHU3AIM KOH(QIUKTA BXOAST B COJIEpIKaHUE:

a) MPOTHO3UPOBAHUS KOH(DIMKTA;
0) mpenynpexaeHus KOH(INKTa;
B) CTUMYJIMPOBAHUS KOH(IIUKTA;
T') peryaupoBaHUs KOH(IHUKTA,
1) pa3peneHus KoHQIUKTA.

Tewma 6. Teopuu moBeneHNs TUYHOCTH B KOH(IIUKTE
1. OcHOBHBIMU MOACIISIMU ITOBEACHUA JIMYHOCTU B KOH(I)JII/IKTC SABJIA-KOTCA:
a) KOHCTPYKTHBHAs, palliOHajIbHas, 1eCTPYKTUBHAS;
0) koMIpomucc, 60pb0a, COTPYIHHUECTBO;
B) paliMoHaJIbHAS, HppaIlMOHaIbHas1, KOHPOPMHUCTCKAS;
I') KOHCTPYKTHUBHAS, 1eCTPYKTHUBHAS, KOH(POPMHUCTCKAs;
1) 60oprba, yCTyIKa, KOMIPOMHCC.

2. KT0 U3 HIKeTepeyHCICHHBIX YUSHBIX Pa3padboTall AByXMEPHYIO MO-JIE]Ib CTPATEeTHI MOBEACHHUS TUYHOCTH
B KOH(JIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenunyc u 1. eiip;

B) 1. Cxort u Y. JIukcos;

r) M. lloitu u JI. Cxort; n)P. ®umep u VY. IOpu.

3. CKOIIbKO CTpaTeruil MOBEJACHHS TUYHOCTH B KOH(DIMKTE BBIJEISACT-CS B IBYXMEPHOM MOJICITH:

a)l; 6)2; B)3; 1) 4; m)5.

Tema 7. Texnonoruu 3¢peKTUBHOTO OOIIEHHUS U PAITMOHAIIBHOTO TTOBEACHUS B KOH(IIUKTE

1. Texnonoruu 3¢pHeKTUBHOTO 0OLICHNS B KOH(PIIMKTE CBOIUTCS K Ta-KUM CIIOCcO0aM, MpUeMaM U CpeicTBaM
O0IIEeHUS, KOTOPBIE TIO3BOJISA-IOT JOCTUYD CIETYIOLIUX IIeneil:

a) 10OUThCs YOXKICHUS CONIEPHUKA B CBOEH MpaBoTe;

0) TOOUTHCS COTTIAIICHUS Ja)Ke IIEHON CePhe3HOU YCTYIIKH COTIep-HUKA;

B) JOOUTHCSI B3AUMHOTO TOHUMAHUS U B3aUMHOM SMITaTHH C COTIEP-HUKOM;
') TOOUTHCS MPEBOCXOJCTBA B IIEPETOBOPHOM IPOLIECCE HAJ CONEP-HUKOM;
1) OBJIaJIETh MHUIIMATUBOU B CIIOpE.

2. KoMMyHUKaTUBHBIN acMeKT OOIIECHHS OTPakaeT CTPEMJICHHE MTapT-HEPOB 10 OOIIECHUIO K:
a) oOMeHy HH(pOopMaIHeii;

0) HaJaXXUBAHUIO TOOPHIX B3aMMOOTHOIIICHHUI;

B) JIOCTHKCHHIO B3aUMOIIOHUMAHMS;

T') paCIIUPEHHUIO TEMBI OOITICHUS;

1)yCWJICHHIO HH()OPMALIMOHHOTO BO3/ICUCTBUS HA TTApTHEDPA.

3. IHTepaKTUBHBIN aCTIEKT OOIICHUS TIPOSBIISCTCS B!

a) He0OXOIMMOCTHU COOMIOCHHS TApTHEPAMH YCTAHOBIICHHBIX HOPM OOIICHHS U MPOSIBJICHUS CBOCH
Mpe3eHTa0eTbHOCTH;

0) cTpemileHHEe K IMPEBOCXOJICTBY HaJ MApPTHEPOM IO OOIICHHUIO;

B) HEOOXOIMMOCTH COOJIFONICHHUS TTAPTHEPAMH YCTAaHOBJICHHBIX HOPM OOIICHHS ¥ CTPEMJICHUU UX K
aKTHBHOMY BO3JICHCTBHIO JIPYT HA JpyTra B ONPEICICHHOM HalpaBICHUH,

I') CTPEMJIEHUH YCTAaHOBUTb TEIUIbIE U IPY>KECKHE OTHOLIECHHUS;
T)CTPEMJICHUN aKTMBU3HPOBATh HH(OPMAIIMOHHOE BO3/ICHCTBUE HAa MApTHEPa M0 OOIIEHHIO.

Tema 8. Ilcuxonorus neperoBOPHOIO Mporecca 1o pa3peneHnio KOH(IMKTOB
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1. K kakomMy BapHaHTy IMOCPEIHUYESCTBA OTHOCUTCS B3aUMOJICHCTBHE, ITPECTABICHHOE HAa CXEME:
rne— cyOwekThl KoHpaukTa; [1 — nmocpeanuk (MeauaTop).
a) KOHBIOHKTUBHBIN;
0) KOHTPY HTHBIH;
B) IU3bIOHKTHBHBIM;
') CMEIIIaHHBIN;
1) JINHEUHBIN.
2. K xakomy BapHaHTy MOCPEIHUYECTBA OTHOCUTCS B3aUMOJICICTBHE, TPEICTABICHHOE Ha CXEME:
rae: S,h S2 — cyOwekTsl KoHnukTa; [T — nocpenuuk (Meaunarop).
a) KOHBIOHKTUBHBIN;
0) KOHTPY?HTHBI;
B) TU3BIOHKTUBHBIN;
') CMEIIaHHbIH;
1) TAHEWHBIN.
3. K kakoMmy BapHaHTy MOCPETHUIECTBA OTHOCUTCS B3aMMOJICHCTBHE, TIPEACTABICHHOE HA CXEME:!
rae: S,h S2 — cyobekTsl koHuHKTa; [T — mocpennuk (Meauarop).
a) KOHBIOHKTUBHBIN;
0) KOHTPY HTHBIA;
B) IU3bIOHKTHBHBIM;
T') CMEIIIaHHBIN; J1)IMHCHHBIN.

Tema 10. Kondaukter B opranuzanuu. KoHGIHKTE B chepe yrnpaBieHuUs
1. Opranuzauusa — 3710:
a)KOJUICKTHB;
0)kopriopanus;
B) acCOITHAITs;
T') COIMAaIbHAS TPYIINa; 00BEIUHSIONIAS JTIFOJICH Ha OCHOBE OOIIEH 11eNH, IeITeIbHOCTh KOTOPHIX
CO3HATCJIBbHO KOOPAMHHUPYCTCA U HAIIPABIIACTCS B MHTCPECAX NOCTUKCHUSA 3TOU neiau,
1) OpraHNU30BaHHAsSI COI[MAIIbHAS TPYTIa HA OCHOBE OOIIEH 1memnu.
2. Kondaukrt B opranuzaum — 3To0:
a) KOH(IMKTHI MEX]ly CyObEeKTaMH COIIMAJIBHOTO B3aMMOJICHCTBHS, BOSHUKAIOLIME BHYTPU OpraHU3aIuu;

0) KOH(MIMKTHI MEXKTy CYObEKTaMHU COIIMATIBLHOTO B3aUMOICHCTBUS, BOZHUKAIONTUE BHYTPH OPTaHU3AIIUN U
3a ee Mpe/esiamMu;

B) KOH(QIIUKTBI MEKIY PYKOBOACTBOM OPIaHU3ALMH U €€ COTPYIHU-KAMU;

I') KOH(QJIUKTBI MEXIY PA3TUYHBIMUA CTPYKTYPHBIMHU 3JIEMEHTAMH OpraHU3allny;
1) KOH(JIMKTBI IO TOBOJly OPraHU3allMOHHOM CTPYKTYpPbI KOJUIEKTHBA.

3. CtpykTypHBIe KOH(IUKTHI B OPraHU3alul — 3TO:

a) KOH(WIMKTBI MEX]ly CTPYKTYPHBIMH MOAPA3ACICHUSIMU;

0) KOH(IUKTHI, CBSI3aHHbIE C U3MEHEHUEM OPTaHU3alIMOHHON CTPYK-TYpPHI,

B) KOH(MIMKTHI, BO3HUKAIOIINE Ha OCHOBE BOIPOCA O 3HAYMMOCTHU TEX MJIM UHBIX CYObEKTOB COLMATBHOTO
B3aMMOJICHCTBUS BHYTPH OpraHU3aluy;

I') KOH(QIUKTHI, B OCHOBE KOTOPBIX JI€KAT MPUUYHHBI, OTPAXKAIOLIUE CTa-HOBJIEHUE U 3TaIlbl Pa3BUTHUS
KOJUIEKTMBOB BHYTPH OpraHU3alUy;

1) KOH(QIIUKTHI, BOZHUKAIOIIME HA OCHOBE HAPYIIIEHUS MPUHIUIIA CIIPABEAJIMBOCTH WU 11€JIeCO00Pa3HOCTH
B pacrpeiesIeHUH Orpa-HUUEeHHBIX PECYPCOB.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILIMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-4)
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OO01mue npeacTaBIeHUs O CTaTUCTHKE. VICTOpUS CTAaTUCTUKHY.
TexHuKa pacyera CPeTHUX CTCIICHHBIX BEJIMIHH.
CyIIHOCTh CTAaTUCTUYECKOTO HAOIIOICHHUS.
TexHuKa pacdera CpeTHUX CTPYKTYPHBIX BEIIMYUH
Buasl 1 crioco0bI CTaTUCTAYECKOTO HAOIIOIEHNSL.
MeTobl BBISIBJICHUS THITA TSHACHIIUN Pa3BUTHS.
ITouarue cBOOKM MaHHBIX CTATHCTUYECKOIO HAOIIOMEHHUS.

NN Rk DD =

OKCTpanosus U MPOrHO3UPOBaHHUE B psAaxX JUHAMUKH.

. 3aauu ¥ BUABI TPYNIUPOBOK. [[pMHIINMIIBI TOCTPOEHUS CTATUCTUYECKUX TPYIIITUPOBOK.
MHoromepHsle rpyIIupOBKHU.

10. CratucTuueckoe U3y4eHHe B3aUMOCBSI3€E.

11. CyIIHOCTB M COCTABJISIFOITUE JIEMEHTHI CTAaTUCTHUECKON Ta0buiibl. OCHOBHBIC MpaBHIIa
MOCTPOCHUS TAOIHIL.

12. MonenupoBaHue B psiax JMHAMUKH.

13. Bus! Tabnui o xapakrepy MoJyiexKaero.

14. Ornpenenenrne HeEOOXOAMMOTO 00beMa BHIOOPKH.

15. Craructuueckuil TpaK 1 €ro JIeMEeHTHI.

16. [TonsiTue u kmaccudukaius psaOB THHAMHKH.

17. OcHOBHBIE BUBI TPA(PUKOB.

18. [ToHsiTHe SKOHOMHYECKHE UHJEKCOB: CYIIHOCTh, KJacCU(UKAIIHS, BHITOTHIEMBIE 3a/1auH.
19. CynIHOCTh M HA3HAYEHHUE CTATUCTUYECKUX MOKa3aTeleH.

20. [TapameTpuyeckue METOABI U3yUYECHUS CBSI3H.

21. [Ipeamer 1 METOABI CTATUCTUYECKON HAYKU.

22. OILeHKa Ka4yeCTBEHHBIX COIMAILHO-YKOHOMUYECKUX SIBJICHUH.

23. Cucrema yuera M CTaTUCTHKA.

24, AOCOTIOTHBIE TIOKA3aTEeIN BapUAIIHH.

25. [IporpammHO-MeTOAONIOTHYECKOE 0OECIIeueHIE CTaTUCTHUECKOTO HaOmoneHusl. OCHOBHBIE
OpraHu3alMOHHBIE (POPMBI CTATUCTUYECKOTO HAOIIOACHUSI.

26. Cpenusis v mpezienbHasi OINOKU BBIOOPKH.

27. [IpenbsBisiembie TPEOOBAHMS K CTATUCTUICCKOMY HAOIIOCHUIO.

28. OTHOCHUTENbHBIE TOKA3aTEHN BapUALIUH.

29. OCHOBHBIE TIPaBUIIA TIOCTPOEHUS TAOJIHII.

30. [Tonsatue o BBIOOPOYHOM HAOMIOACHUH H €r0 3HaYeHUE. XapaKTePUCTUKU BHIOOPOUHON U
re€HEpaJIbHOM COBOKYITHOCTEH.

31. Bunast Tabnun o pazpaboTke ckazyemoro.

32. AHanu3 3aKOHOMEPHOCTEN pacrpeeICHUs.

33. OO0111e MPUHIUIBI TOCTPOSHHSI OTHOCUTEIBHBIX CTATUCTUYECKUX MTOKa3aTeNeH.

34. CoOCTBEHHO KOPPEISIITUOHHBIC UCCIIETOBAHMS

35. CyHIHOCTh CpEeTHUX BEJIMYUH U BUJIbI CPETHUX BEIUYMH.

36. Cpennue MHACKCH B CpeaHEN apru(pMETHIECKON U CpeHel TapMOHUYECKO (popmax.
37. NmeroTces caenyronye qaHHble 00 ypoxKaiiHOCTH 3€pHOBBIX KyIbTyp 1o Poccuiickoit
38. Cnioco0s1 popMUpOBaHUS BEIOOPOYHON COBOKYITHOCTH.

39. ArperarHble (CBOAHBIC) MHAEKCHI. MIHIEKCHI MOCTOSIHHOTO U MEPEMEHHOI0 COCTaBA.

3 cemecTp

1. [Ipupona mporecca MPUHATHS YIIPABICHUECKOTO PEIICHHUs: HE00X0IUMOCTh, O0IIECTBEHHAS
00yCJIOBIEHHOCTb.

2. O0ume cBeACHUS O TEOPUU TPUHATHS PEILICHHA.
3. IlonsTHE «ympaBiaeHUYeCKas MpodieMay, «yNpaBIeHUYECKOE PELICHUEY.
4. OcHOBHBIE C(epbl MPUHATHUS YIIPABICHUYECKUX PEIICHUM.



23
5. OtnnuuTenbHble 0COOCHHOCTH MPUHATHUS PEIIeHUH B OM3HEC-OpraHU3alusiX.
6. OTnuuuTenbHblE OCOOCHHOCTU MPUHATHUS PEHICHUNH B CHCTEME TOCYIapCTBEHHOTO M MYHMIIMIIAJIBLHOTO
yIIpaBJICHUS.
7. DKOHOMHYECKas, COLMalbHas, MPaBOBas M TEXHOJOIMYECKass OCHOBA NPHUHATHUS YIPaBIECHYECKOTO
peueHusl.
8. CoBpeMeHHbIE KOHIETIINH U MTPUHIIUIIBI BBIPAOOTKU PELICHUS.
9. Tunbl MEHEPKMEHTa U 0COOEHHOCTHU MPUHSATHS YIIPABIEHUYECKOTO PEIICHUSI.
10. ®yHKUIMH yIIPABICHUYECKOTO PEIICHUS.
11. OcHOBHBIE TUIIBI YIIPABICHUECKUX PELLIECHUI.
12. TToHsiTHE «CUTYAIUsD», KIIPOOIEMaY).
13. CutyalinoHHbIE KOHUENIUY IPUHATHUS YIIPaBIEHYECKOTO PEILIECHUS.
14. Knaccudukanus cutyaruii ¥ mpoojieM BOSHUKAIONIUX B JACSITEIHPHOCTH OPTaHU3aIUH.
15. KnaccudukannoHHble TPU3HAKY YIIPABIEHUYECKUX PEIICHUH.
16. Knaccudukarus ynpaBIeHU€CKUX pPEIICHUH.
17. CoBpeMeHHbIE TIOAXO/BI K KJIaCCU(PUKALIMHN YIPABICHYSCKUX PELICHUH.
18. TpeboBaHUs, IPEIBABISIEMbIE K KAYECTBY M COACPIKAHUIO YIIPABICHUYECKOTO PEIICHHUS.
19. Xapakrepuctuku nuunoctu JIIIP, Bnustomuye Ha NpUHATHE YIIPaBIEHYECKOTO PEILICHUS.
20. XapakTepuCTUKA UHANBUIYAJIbHOTO U IPYNIIOBOTO MPUHATHS YIPABICHYECKUX PEIICHUH.
21. IlpaBuna NpuUHATUSA KOJUIEKTUBHOIO PELICHHUS.
22. Ponb 1 OTBETCTBEHHOCTh PYKOBOAUTES MIPU MIPUHITHU PEIICHUS.
23. XapakTepuCTHKa BHYTPEHHEH CUCTEMBI HH(OPMAIIUU B OPTaHU3AIINN.
24. UndopmarimoHHasi CTPYKTypa yIpaBICHYECKOTO PEIICHUSI.
25. Tlonstue «uH(pOPMALIMOHHAS ACUMMETPHUS.
26. XapakTepuCTHKa OCHOBHBIX 3TAMOB MPOIIECCA MPUHATUSA YIIPABICHUECKOTO PEIICHUSI.
27. Dtan uaeHTHPHUKALNUN TPOOIIEMBI.
28. [Ipobnembl BBIOOpA KpUTEPHS MIPUHATHS YIIPABICHUCCKOTO PEIICHHS.
29. Pa3Burtue, aHaiau3 U BEIOOP aJIbTEPHATUB MPUHSITHS YIIPABICHUECKOTO PEIICHUS.
30. O6ocHOBaHME U MPOBEPKA PEATU3YEMOCTH AJIETEPHATHB.
31. Ilponecc cornacoBaHusi, IPUHATUS U YTBEPKAEHUS YIIPABICHYECKOTO PEILIEHUS.
32. CpaBHHTEIBbHAS XapaKTEPUCTUKA COBPEMEHHBIX TUITOBBIX MPOLIECCOB IPUHATHUS PEILICHMUS.
33. OcobeHHOCTH pa3paOdOTKH yIPABICHUECKOTO PEIICHUS B KOPIIOPAITUSIX.
34. OcCHOBHBIE MapaMmeTphl MPOIECCa aHajdu3a BHEIIHEH Cpeabl [JIs TPUHATHA W peanu3aluu
YIIPaBJIEHYECKOTO PEIICHUS.
35. XapakTepucTuka METOI0B aHaJIM3a BHEIIHEHN Cpeibl.
36. IlpeumymiecTBa M HEIOCTaTKU IPHUBJICYEHHUS KOHCYIBTAHTOB IIPU HNPHUHATUU YIIPaBJIEHYECKOTO
peLIeHuS.
37. XapakTepucTUKa MOAXO0A0B K pa3pabOTKe M BHIOOPY YNPaBICHUECKOTO PEUICHUS B YCIOBHIX PHCKA U
HEOIPEAEIEHHOCTH.
38. BriGop kputepus oueHKd 3S(P(PEKTUBHOCTH YIPABIECHUYECKOTO pEIICHUs B YCIOBHIX pHCKA H
HEOIPEAEIEHHOCTH.
39. IloHsATHE «METOIY, KMOAEIDY, «AITOPUTM», «MOJEITUPOBAHUEY.
40. OrpaHM4eHHOCTh UCIOIb30BaHNS MOACIUPOBAHUS ITPU IPUHATHH YIIPABIECHYECKOTO PELICHUS.
41. XapakTepucTHKa 3TanoB Mpolecca MOAEIUPOBaHUS.
42. XapakTepucThKa METOAOB IPUHATHS YIIPABICHYECKOTO PELICHHUS.
43. XapakTrepucTHKa MOJEJIEH, UCIOIb3yEMBIX NIPU PUHATUH YIIPaBIEHYECKOTO PEILIEHUS.
44, B3auMoeCTBHE YUaCTHUKOB BHIOOpA YIIPABICHYECKOTO PEIICHHUS.
45. BnacTth, BIUSHUE TpH pa3pabOTKE W TPUHATHU YMPABICHUECKUX PEIICHUH — HCTOYHUKUA UX
¢dbopmupoBaHus.
46. TIpoGnembl LIEHTpaM3aliK U ACLEHTPATU3alNHU Tpoliecca pa3paboTKH pereHHs.
47. BnusiHue aBTOPUTETA JIMYHOCTH Ha TIPOIIECC pa3pabOTKU U IPUHATHUS PEIICHHMS.
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48. Bnactp M OpraHu3allMOHHAs HEPApXHsl KaK BHEPBIHOYHBIE CPEJCTBA IMPUHATHS YIPABIECHYECKOIO
peleHusl.

49. XapaktepucTHKa METOJOB IOCTH)KEHNUS B3aUMOAECUCTBUS IIPU IPUHATHH YIIPABIEHUYECKUX PEIICHUN.

50. VYmpaBineHue KOH()IUKTHBIMU CUTyallUsIMH B TPOLECCE MPUHATUS U peaju3aliu YIpaBIEHYECKOTO
pelIeHuS.

51. IlpuyuHBl BO3HHMKHOBEHHS KOH(IUKTOB B MpOLECCe MPHUHATHS M peaju3alddl YIpaBIEHYECKOTO
pelIeHuS.

52. Opranu3anus UCIOJHEHUS MPUHATOTO YIPABIECHYECKOTO PEUICHHUS.

53. MoTHBauus 1 KagpoBoe o0ecrieyeHre peaan3aliy yrpaBIeHIeCKOTO PeIIeHus.

54. 3nauenue, QyHKUMU U BUABI KOHTPOJIS peaiu3alii yIpaBIeHYECKOrO pEIIeHHs.

55. MeToasl KOHTPOJIS ¥ OLIEHKU UCIIOJIHEHHUS PELICHUS.

56. OTBETCTBEHHOCTb 3@ BBINOJHEHHUE PEIICHUI: CYIIIHOCTh U BUBI.

57. lloaxoxap! Kk orieHKe APPEKTUBHOCTH YIPABICHYECKOTO PELICHHUS.

58. IloHsITHE «Ka4eCTBO YIPABICHUECKOUN AEATEILHOCTHY U «KAQYE€CTBO YIPABICHYECKOTO PEIICHUSD).
59. TloHsATHE «CYyNEPONTUMAIIBHOE PEIICHUEY.

60. Ponb cunepreruueckoro 3¢ dexra B GOpMUPOBAHUH CYTIEPONTUMATIBLHOTO PEIICHUSI.

4 cemectp

1. HWcropuyeckue 0cCOOEHHOCTH OTHOIICHUS 00miecTBa K KOH(PauKTy. [IpeameT KOHPIUKTOIOTHH.
Konnukr kak counanbHblii (heHOMEH 00IIECTBEHHOM KU3HHU.

3anaur KOH(IMKTOIOTHH B pa3IMYHbIX c(hepax 4e-JTOBEYECKOrO B3aUMOIECHCTBHUA.
TeopeTnueckue NpennoCbUIKH BOZHUKHOBEHUS KOH(PIUKTOIOTHH.

Oranbl pa3BUTHS KOH(DIUKTOIOTHH.

CrpyKTypa CONManbHOTO KOH(IUKTA.

VIcTOYHMKY ¥ TPUYHUHBI BOSHUKHOBEHHS COIIMAIbHBIX KOH(IUKTOB.

NN A WD

JluHamuueckast MoJielIb KOH(IIUKTA.

9. ®OyHKIUU COMMATHHBIX KOH(PIUKTOB.

10.  IIpobnema THIIOTOTUN KOH(IUKTOB.

11. JlmarHocTuka KOH()IUKTOB.

12.  TIpu4yuHBI U UICTOUHUKH BHYTPHINYHOCTHBIX KOH(DIUKTOB U (DOPMBI UX TPOSIBIICHUS.
13.  OcHOBHBIE TOAXOABI K TOHUMAHHUIO BHYTPHJIMYHOCTHOTO KOH(-TTUKTA.

14.  Buasl BHyTPUIMYHOCTHBIX KOH(IUKTOB.

15.  OcHOBHBIE CITOCOOBI Pa3peIICHHUS BHYTPHINYHOCTHBIX KOH(IUK-TOB.

16. TloHATHE MEXINYHOCTHBIX KOH(DIMKTOB, UX MIPUYUHBI.

17.  OcoOGeHHOCTH MEXIMYHOCTHBIX KOH(MIMKTOB, UX JUHAMUKA.

18. XapakrepucTHKa OCHOBHBIX CTHJICH MMOBEIACHUS, UX MOJ0KHU-TEIIbHBIE U OTPULIATEILHBIE CTOPOHBI.
19. I'pynmoBoii mporecc: 0COOEHHOCTH, TMHAMUKA.

20. IIpuuuHBI BOBHUKHOBEHUS TPYNIOBLIX KOH(IMKTOB U UX KIIAC-CH(PUKAIHSI.

21. I'pynmoBbie HOpMBI, IEHHOCTH U CTEPEOTHUIIBI TOBEICHUS.

22. Tlocneactus u (pyHKIIUU BHYTPUTPYIIIOBOTO KOH(IUKTA.

23. IlpenynpexaeHue MEXITMUYHOCTHBIX U TPYIITIOBBIX KOH(IMKTOB.

24.  KoH(]AHKTHI B OpraHU3alusiX: 0COOCHHOCTH BOZHUKHOBEHUS U MIPOTEKAHUSI.

25. KoH()IMKTBI MeX1y pyKOBOIUTENISIMH U OJYUHEHHBIMH, UX MPEAYIPEKACHUE, PETYTUPOBAHHE.
26. TpynoBble KOHQIUKTHI ¥ yTH UX Pa3peIICHUs.

27.  Oco0eHHOCTH MHHOBAIMOHHBIX KOH(IUKTOB.

28.  IlpuuuHBI BOBHUKHOBEHUS, CTPYKTYpa U (DYHKIIUU MEeJArOTUu-9€CKUX KOH(IIUKTOB.
29.  OcoOeHHOCTH NeAarornyeCcKuX KOHMIMKTOB.

30. KoH(MMUKTHI MeXIly yUeHUKaMH, UX XapaKTep, BO3PACTHBIE 0COOCHHOCTH.

31. IlpenynpexacHue u peryIupoOBaHHE MMEIArOrMIeCKUX KOH(-JIUKTOB.

32.  IlpuyuHBI BOBHUKHOBEHUS, TUIIOJIOTUS U CTPYKTYpa CEMEHHBIX KOH(IUKTOB.
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33. @OyHKUUHU U MOCIEACTBUSI KOHPIUKTOB B CEMbE.
34. IIpupona STHOHALMOHATBHBIX KOHQIMKTOB, X PUYHUHBI U YIACTHUKH.
35. Oco0GeHHOCTH STHOHAIIMOHABHBIX KOH(IUKTOB, POJIb KYJIBTYPHBIX M PETUTUO3HBIX (PaKTOPOB.

36. IIpobnema xoH}uKkTa B opranu3anuu. Poib 1 3a1a4u pyKOBOAUTEIIS B PETYTUPOBAHUN
KOH(JIUKTHBIX CUTYallHi.

37. PerynupoBaHH€ COBPEMEHHBIX HAIMOHAJIBHBIX MPOTUBOpEunii B Poccum.
38. IloHATHe U TUMONOTHUS TOJIUTUIECKOTO KOH(IINKTA.
39. CouuanbHble U ICUXOJOTUYECKUE TPUUUHBI TOJTUTHUECKUX KOH(IUKTOB.

40. Koudmukrsl Bnactu, ux crneuuduka. [Ipodbaemsl 10CTHKEHNS COLUATBHO-TTOTUTUYECKOTO COTIACHs B
o01ecTBe.

41. TleperoBopsl Kak OJMH U3 OCHOBHBIX METOAOB pa3pereHus koHdpmukra. [locpennnuectso B
[EPEroBopax.

42. TleperoBopHbIE CTUIIH, UX OCOOCHHOCTH.

43. TlpeanocChUTKM ¥ MEXaHWU3MbI pa3perieHus] KOH(PIUKTOB: OOIIHNE IMOTOKCHHUS.

44.  DTHYecKrue MOMEHTHI B ICATEIILHOCTH PYKOBOIAMTEIS MIPH Pa3pEeIIeHUH KOH(IUKTOB.

45. CyObeKkTHBHbBIE aCIIEKThl KOH(PIMKTA, TUIIBI YYACTHUKOB KOH(IMKTA, UX TICUXOJIOTHS.

46. MecTo KOH(IUKTOIOTUU B CUCTEME HayK 00 0OIIeCTBe.

47.  JIBwxyImue criibl 1 MOTHBAIUS KOHPIUKTOB. KOHGIHMKTBI MOTpeOHOCTEH, MHTEPECOB, IICHHOCTEH,
HOPM.

48. VICTOYHMKHM ¥ IPUYUHBI KOH(PIIMKTOB B COIMATLHO-3KOHOMHYECKOH cepe.

49.  OcHoBHbIE CyOBEKThI KOH(IMKTHOTO B3aUMOICHCTBHS B COLIMAIBHO-3KOHOMUYECKOH chepe.
5 cemecTp

1. CymHocTb U coepx’aHue OpPraHU3alMOHHOTO TTOBEICHHUSL.

CucTeMHBI MOAX0 B OpraHU3alIMOHHOM TTOBEICHUHU.

BzaumoneicTBre JIMYHOCTH U OpTraHU3aLIH.

PoneBoe nmoBeseHue B opraHu3aliu.

JlenoBas kapbepa B OpraHU3aliy.

CymHOCTh MOTHBALIMM TPYAOBOTO IMOBEEHUS IIEPCOHAIA.

Teopust MOTUBaLUU.

® Nk W

ConeprkarenbHbIe TEOPHUH OPTAaHU3ALINH.
9. IlpoueccHble TEOPUH MOTHBALIUH.

10. XapakTepuCTUKXA MOTHUBOB MOBEIACHUS.

I1. VYipasineHue MOTUBALUU IIOBEICHMUS.

12. PaGouue rpynmel. Tumbl, MEXaHU3M B3aUMOICHCTBUS.
13. Komanne! n xomangoobpa3oBaHue.

14. Konueniust opraHn3aiimioOHHOTO pa3BUTHS.

15. Kondmnuxkr. [TonsiTie, cCTpyKTYypa, 3Tansl, Kiaccudukanus.
16. VYrpaBnenue KOHQIUKTOM.

17. CyIHOCTb ¥ TUHAMUKA CTPECCOB.

18. CUMIITOMBI CTpecca U TICUXUYECKUE COCTOSHHUS.

19. VYIpaBiaeHUE CTPECCOM.

20. KoHncTpyupoBanue CTpyKTypbl OpraHu3aluu.

21. VYnpasieHue MoBeIcHUEM OpraHu3alu.

22. KomMyHnukanuu B opranuzanuu. CylmHOCTb U BUBI.
23. KoMMmyHuKaTHBHBIE Oapbephbl.

24. [TonsTne nuaepcTBa.

25. OcHOBHBIE TEOPUH JTUAECPCTBA.

26. @opMBbI BIACTH U BIUSAHUS B OpraHU3aIUHU.

27. CyIIHOCTh, MPUYHHBI U 00BEKTHI U3MEHEHUN U TIOBEIICHUIA.



28. VipasieHue N3MEHEHUSIMHU.

29. ConpoTuBIIEHUE U3MEHEHUSIM U UX TIPEOI0JICHUE.

30. [IpuHUHKIIBI MAPKETUHTA B OPraHU3allUOHHOM MOBEICHUH.

31. VYhpapneHue nMoBeICHUEM KIIMEHTYPbl OpraHU3a1iH.

32. MapkeTrHroBast I0BeIeHYECKas KyJIbTypa OpraHU3aluu.

33. IToBeneHueckast opueHTAIMs IEPCOHANA.

34. OpraHuzaloHHOE NOBEICHUE B MEKTyHAPOJHOM KOHTEKCTE.
35. Monenv HalMOHATBHOM KYJIBTYPBI.

36. Mogenu ynpaBieHHs YEI0BEYECKUMH PECYPCaMHU.

37. DBOJIIONMS KOHIIENIIUN YIIPABICHHS YEJIOBEUECKUMU PECYPCAMHU.
38. MexaHu3M yIpaBIICHHs] YEJI0BEUECKUMHU PECYPCAMMU.

39. CoBpeMEHHbIE MOTUBAIMOHHBIE MOIEJIH.

40. [TonsiTue opranuzaiuu.

41. Tunel opraHu3auii.

42. OpranuzanyoHHas CTpyKTypa.

43. Tunel opraHU3alMOHHBIX CTPYKTYP.

44. CoBpeMeHHbIN NOAXO0A K YIIPABIECHUIO OpraHU3auei.

45. JKM3HEHHBIN UK OpraHu3alyu.

46. Opranu3zanus 1 BHEIIHSS Cpefa.

47. CucreMa opraHu3alMOHHOTO MMOBEICHUSI.

48. CoBpeMeHHbIE U IEPCIEKTUBHBIE TEOPUU OPTaHU3AIMOHHOTO ITOBECHUSI.

TunoBble 3axanus s 3auera (IIK-4)
TumnoBkle 3a1aHus K SK3aMEHY
1.KakoBa nomkHa OBITH YUCIIEHHOCTH BBIOOPKH, B KOTOPYIO TIOMA/1aeT Ka9YeCTBEHHAsI 110 TOJIIUHE JIUCTA
CTaJb, YTOOBI C IOCTOBEPHOCTHIO HA 99,7 % MOXXHO OBUIO YTBEPKIaTh, YTO OIMIMOKA BRIOOPKH HE
npessimana 0,003 mm npu cpegHem kBagpaTuieckoMm oTkiaoHeHuu 0,01 mm?
2. Nmerotcs cnenyronye JTaHHble 00 YpOXKaWHOCTH 3€PHOBBIX KYJIBTYp IO COBX03aM objactu (1y/ra): 6.0,
6.2, 6.5, 7.3, 8.0, 8.4, 8.4, 85, 8.6, 8.6, 9.0, 10.1,.10.5. 10.6, 10.7, 10.9, 11.1, 11.1, 12.7,12.9, 13.3, 14.1,
15.9, 18.0.
Paccuutaiite cpenHioo apuMeTHUECKyI0 CIoco00M, MeANaHy U KOA(PPHUIIMEHT aCUMMETPHUH.
3 cemecTp
3ananue 1
Bamra pupma nepeesikaer B HOBbIH oduc. Bece corpyaauku 3aHATH iepee3noM. HauaasHUKH OTACIIOB
CTpeMATcs 3aHiITh KaOuHeTsl psiioM ¢ BammMm. Kak Bel noctynure ¢ pacnpeneneHreM kKaOMHETOB, YTOOBI
pabora 6p11a 3 (HEKTUBHOM:
a) OTAEIbI, paboTa KOTOPBIX HEMOCPEICTBEHHO CBA3aHA C KOHEYHBIM PE3YyJIbTaToOM, HE HAaNpsIMYIO
3aBucsAIIMM OT Bac, Bbl mepeBenere Ha Ipyroii 3Tax, YTOObI OHM MOTJIM pabOTaTh CaMOCTOSITENILHO;
0) npyrum otaenam, paboTa KOTOPhIX HEpa3phIBHO CBsi3aHa ¢ Bamiell, Bel npegocTaBuTe KaOMHETHI PSIOM
CO CBOUM, NOTOMY uTO Bam Ha0 4acTo BCTpedaThCst ¢ HUIMU BO BpeMst paboThi?
[Ipenyioxkute CBOW BapuaHT pacrpeesieHus] KaOMHETOB.
3amanue 2
Bb1 — pykoBoauTenb cTpoutenbHOi opranuzanuu. [lonenensuuk. Hauano pabouero nus. Bol 3axonure B
KaOHMHET, POCUTE CeKpeTaps NPUHECTH YallleuKy kode u 3aHMMaeTe cBoe pabouee kpecio. OcMarpuBas
cBOl KabuHeT, Bbl 3a1epikuBaeTe «TSHKETBIN B3I HAa CBOEM paboueM cTojie: rpyaa Oymar pa3inyHOro
Ha3HAYCHMS HaXOAMUTCS B aOCOMIOTHOM Oecriopske. Uepes uac y Bac Ha3HaueHO COBEIIaHuE ¢
PYKOBOJMTEISAMHU OTAEIIOB, HO B TAKOM «Xaoce» Bbl He MOKeTe HaliTH HyXHbIE JJIs IPOBEJACHMS COBELIAHMS
noxkymeHTsl. Kak Bl cipaBuTech ¢ JaHHOM cuTyarnuei?
4 cemecTp
3agaua 1
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OI[Ha COpr,Z[HI/II_[a BBICKA3bIBACT I[perfI HpeTeHSI/II/I 10 HOBOIIy MHOTOYHUCIJICHHBIX U 4aCTO HOBTOpSIIOH_II/IXCH
omuOoOK B pabore. Bropas coTpymHuIla MPUHUMAET BBHICKA3bIBAEMbIC MPETCH3UH 3a OCKOpOiIeHne. Mexmy
HUMH BO3HUKaeT KOH(IUKT. Borpoc. B uem npuunna koHdaukTa? Onpeaenure KOHQIUKTHYIO CUTYaIHIO.
3amaya 2

PykoBoauTens NpHHSI Ha paboOTy CHENMAaINCcTa, KOTOPBIM JOIKEH paboTaTh B TMOAYMHEHHH Yy €ro
3amectutens. [Ipuem Ha paboTy He OBLI coIIacoBaH C 3aMecTHTeNIeM. Bekope mposiBuiIach HECIOCOOHOCTD
MPUHATOTO pAaOOTHUKA BBIMOJIHATH CBOM O0S3aHHOCTH. 3aMECTUTENb CIYKeOHOW 3aIMCKOM TOKIIaAbIBaeT 00
3TOM pyKoBoAMTENO... Borpoc. Kak 6b1 BbI mocTynuian Ha Mecte pykoBoautens? [Ipourpaiite Bo3MOXHBIE
BapUaHTHI.

5 cemecTp
3amaya 1

Bbl HemaBHO Ha3zHaueHbl MEHEKEPOM IO Kajapam. Bbl emie mioxo 3HaeTe COTPYIHUKOB (PUPMBL,
COTPYIIHUKH €llle He 3HAI0T Bac B JIULO. BBl naeTe Ha coBelianue K reHepaibHoMy aupekropy. [Ipoxoqure
MHMO KypHUTEIbHON KOMHAThl U 3aMeYaeTe JBYX COTPYIHHUKOB, KOTOPbIE KypAT U O YE€M-TO OXKHBJIECHHO
OecenytoT. Bo3Bpainasce ¢ coBelianus, KOTOpOe ATUIOCH OJIMH Yac, BbI OMSITh BUAUTE TEX KE COTPYIHUKOB
B Kypuiike 3a 6ecenoii. Borpoc. Kak Ob1 BbI mocTynuiau B JaHHOU cutyaruu? OOBSICHUTE CBOE IOBEICHNUE.
3amaya 2

Bb1 HavaneHuK oTnena. B oraene HampspkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBIMOMHEHHs paboT. He
XBaTacT COTPYAHUKOB. Bble3kas B KOMaHIUPOBKY, BBl CIy4allHO BCTPEYAECTE CBOK INOJYMHEHHYI0 —
MOJ'IOI[yIO )KCHH_[I/IHy, KOTOpaH y)Ke JIBC HCICIIN HAXOAUTCS Ha 6OJII>HI/I‘IHOM. HO BbI HAXOAUTEC €€ B ITOJTHOM
3apasun. OHa KOTO-TO C HETEPIIEHUEM BCTpeUaeT B adpornopty. Bonpoc. Kak Bbl moctynute B 3ToM ciaydae?
OOBICHUTE CBOE IIOBEICHUE.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

IK-4 3HaeT OCHOBBI BO3HMKHOBEHUS, NPO(DHIAKTHKA U Pa3peuieHUs
OpraHU3aIMOHHBIX KOHQIUKTOB.JYMEET MPUMEHSATh 3HAHUS OCHOB

«3aUTEHON BO3HUKHOBEHUS, MPOMU-JIIAKTUKU ¥ Pa3pelIeHHs OPraHNU3alluOHHBIX
(50 - 100 6amnos) KOH(JIUKTOB, JIMAarHOCTUKH W  YIPABJICHUS KOH(IUKTaMH B
op-ranuzanuu. YBrageeT HaBbIKAMU JUATHOCTUKH M YIpPaBICHHS
KOH(JIMKTaMHU B OpraHU3aliy U YMEET MPHUMEHSTh UX Ha IpakTHKey

[IK-4 He 3HaeT OCHOBBI BO3HMKHOBEHHS, MPOQUIAKTUKUA U Pa3peIIeHUs
OpraHu3aluoOHHBIX KOHIUKTOB.fHe yMmeeT mOpUMEHSTh 3HAHHS

«HE 324TEHON OCHOB  BO3HHUKHOBCHUs,  NPO-QHIAKTHKH H  pa3pelICHUsI
(0 - 49 6annos) OpPraHM3alMOHHBIX KOH(JIMKTOB, JUAarHOCTHKH W  YIpaBICHHS
koH(ukTamMu B opranusanun. JHe BiajgeeT HaBbIKAME AUATHOCTHKU
U yIpaBJIeHHs] KOH-(QIUKTAMHU B Opranu3anuu g

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIlN CaMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 0O0ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecrieueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoil
JTUCIUILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.




B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JTUTEPaTyphl;

- IPY CaAMOCTOSITEIBHOM M3yYE€HHH TEOPETUUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsl CAMOCTOATEILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOJIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoaMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTay, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenanojaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;
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- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHaa;
- PalIMOHAJILHOCTb UCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaK1e€ MOMEHTHI KaK:

- colep)KaHUE MPE3CHTAlUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COICpIKaHUE,
COOTBETCTBHE 3asBIICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMUYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKHUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIApTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHNE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEpKaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TeMbl, JOCTYITHOCTh
nu3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEHICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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BopoHexckuii rocyqapCTBEHHBIM YHUBEPCUTET HWHXKEHEpPHbIX TexHonoruil, 2018. - 164 c. - Tekcr
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http://www.iprbookshop.ru/85868.html
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CTaTHUCTUKA : yueOHO-MeToanueckoe nocodue. - Beck cpok oxpansl aBropckoro nmpasa; Cratuctuka. YacTh
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10 SKOHOMUYECKUM crenuaibHocTIM. - 2020-10-10; Craructuka. - Mocksa: FOHUTH-JIAHA, 2017. - 479
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9. Anexkcees, O. A. Konduukronorus u ynpasieHue : yueOHoe mocodue. - Becb cpok 0XpaHbl aBTOPCKOTO
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Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/62947.html

13. Jlomapes A. B., 3namenckuii /. FO. Kondnukronorus : YueGHUK A By30B. - UCHP. U JIOTT; 2-€ U3.. -
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14. Oxpemenko 1. B. Kondaukronorus : YueOHoe mocodue i By30B. - Mep. U JI0M; 2-€ u31.. - MockBa:
IOpaiit, 2020. - 154 ¢. - Texcr : omexrporubii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454086

15. bapnacoBa 3. B., CepreeBa E. A. Teopus opranmszanuu U OpraHU3AIMOHHOE IMOBEACHHUE : yuyeOHOE
nocobue. - Kazanb: Kazanckuii HaydHO-MCCIeOBaTebCKUN TexHoMornueckuii yausepcurer (KHUTY),
2013. - 104 c. - Tekcr : snexrponnsiii // OBC «YHuBepcurerckass 6ubnroreka onmaita» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=258721

16. bacenko B. I1., )KykoB b. M., PomanoB A. A. Opranu3zaiiioHHOE MOBeJeHHE : yueOHoe rmocodue. - 2-¢
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Mocksa|lbepnmun: dupekr-Menua, 2019. - 446 c. - Tekct : snexkrpoHHBId // DBC «YHUBEpCUTETCKAS
oubamoreka onnain» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=562608

19. Bapnarsu B. C. MeToasl NpuHSTHS YIPABICHUSCKUX PEIICHHH : yuyeOHOoe mocodue. - Pocro-Ha-J/loHy:
Nznarenscro-nomurpapuyeckuii komrieke PI'DY (PUHX), 2017. - 228 c. - Teker : anekrponHbIi // DbC
«YHUBEPCUTETCKAS OmoOImoTeka OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=567189

20. bepexnas, O. B., bepexnas, E. B. Metonb! mpuHATHS yIPaBICHUYECKUX PEIIEHUH | y4eOHOE mocooue. -
Bech cpok oxpaHbl aBTOPCKOro mpama; MeTonbl MPUHATHS yIPaBICHYECKUX perieHui. - CTaBpomnolib:
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21. I'enepanosa, C. B. MeToasl u Moienu pa3pabOTKH M TMPHUHATHS YIPABICHUYECKUX pEUIeHUH : yueOHOe
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BOOKS [caiit]. - URL: http://www.iprbookshop.ru/97409.html

22. Epmosa, H. A., 3uns6epmreiin, O. b. Teopust u mpakTuka NPUHATHS YNPaBICHYECKUX PEUICHUN :
ydyebHoe mocooue. - 2023-03-23; Teopusi U mpakTUKa MPUHATHS YIPABICHUYECKUX peIIeHUd. - MockBa:
Poccuiickuit rocynapcTtBeHHbIN yHUBepcuteT npaBocymus, 2019. - 104 c. - Tekcr : anexrponnsiii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/94200.html

23.3y0 A. T. IlpunsTe ynpaBieHYeCKHX PEUICHUH : YUeOHUK U MPAKTUKYM JUIS By30B. - HCIIP. U JOI; 2-€
u3n.. - Mocksa: FOpaiit, 2020. - 332 c. - Tekct : smexTponHblii / DBC «FOPAWT» [caiit]. - URL:
https://urait.ru/bcode/450251

24. WUranos I1. B., lamkosa U. A., Tkauenko U. B., Kocteiies B. 1., 3axapuenko H. C. Metoabl npuHATHA
YIIPaBICHUYECCKUX pelieHui : YueOHoe MmocoOue I By30B. - UCIpP. U AOI; 2-¢ u3d.. - MockBa: FOpairT,
2020. - 276 c. - Tekcr : anexrpornsiit // DIBC « OPANT» [caiit]. - URL: https://urait.ru/bcode/456054

25. Kysnenoa H.B. Meronbl mpuHSATHS yhOpaBleHYECKHUX pernieHud : yde0. mocobme. - Mocksa:
NHOPA-M, 2019. - 220, [1] c.
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26. ITanTeneeBa, M. C. MeTonpl MpUHATHS YIPABICHUCCKUX PEIICHUH | y9eOHO-METOAUYECKOE TTocooue. -
Becb cpok oxpaHbl aBTOpcKOoro mnpaBa; MeToasl NPHUHATHS YNPABICHYECKUX pelieHud. - Mockaa:
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http://www.iprbookshop.ru/95521.html
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CHEIMAJIBHOCTAM JKOHOMMKM U ynpasiaeHus (080100). - 2020-10-10; Craructuka. - Mocksa:
IOHUTU-AAHA, 2017. - 398 c. - Tekcr : oanmekrponsbii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/71058.html

4. Tonrosa B. H. Craructuka : YueOHUK M IPAaKTUKYM. - TIep. U 1011, 2-¢ u3.. - Mocksa: FOpaiit, 2019. -
626 c. - Texcr : anexTponHsiii // D5C «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/426131

5. Anexcee, O. A. KoHQIUKTONOTHSA M yNpaBlieHHE : TEOPETUUECKUE OCHOBBI, aHATUTUYECKasi MOJEIIb,
NpaKkTU4YecKoe 3HaueHue. - Bechb cpok oxpaHbl aBTOpCKOro mnpasa; KoH(muKTONOTHS W yIpaBieHHE. -
CaapOprokkern: LAP LAMBERT Academic Publishing, 2012. - 326 c. - Tekcr : snexrponnsiii // IPR
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http://biblioclub.ru/index.php?page=book&id=493967

6.4 VHble NCTOUHMKMU:
1. «OtkpsIThIe THpOpMAIIMOHHBIE CUCTEMBD) - http://Www.osp.ru
2. Odunmansueril cailt Poccrara Poccun - https://rosstat.gov.ru/

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Adobe Photoshop CS3

CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonanbusiii moc 2007

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"

Omnepammonnas cuctema Microsoft Windows XP SP3

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnektponHas OubOnuorexka Poccuiickoit akamemuun — ectecTtBo3Hanms. —  URL:
https://www.monographies.ru

4. pesunentckas 6udnmuoreka umenu b.H. Enprinna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru
6. Poccuiickast HarmonanbHas Oubmauoreka. — URL: http://nlr.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.
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