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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 07  AIMUHHCTpaTUBHO-yIpaBlieHUeckas U opucHasg  JaeATesNbHOCTH (B cdepe
MH(POPMALMOHHO-aHAIUTHYECKOTO 00eCIIeueHHsI U ONEePaTUBHOTO YIPABJICHUS MEPCOHAIOM OpraHU3alui
0001 OpraHU3alOHHO-TIPaBOBOM (HOPMBI U B TIOOBIX BUAAX SKOHOMHYECKOH IS TETLHOCTH)

1.4 B pe3ynbrare OCBOCHHSI TUCITUIUIUHBI Y O0YYArOIIMXCSI TOJIKHBI OBITH CHOPMUPOBAHBI:
Kon n HammenoBaHue

O06001TIeHHBIEC TPYIOBEIC

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,

BBICTPauBaTh U Mpo(eCCHOHANILHBI  KPYro3op: npuodperaeT W
peanu30oBLIBaTh WCIIONB3yeT Ha TMPaKTHKEe 0a30BbIC 3HAHUS, YMCHHS U
TPACKTOPHIO CAMOPA3BUTHS [HaBBIKM W3 PAa3NWYHBIX chep mpodeccrnoHaIbHOM
Ha OCHOBE IPUHIIUIIOB JNEATEIBHOCTH, B TOM 4YHUCJIE B OpraHu3aluud U

00pa30BaHUs B TCUCHHE
BCEU JKU3HU

YIpaBJICHUN TOCTUHUYIHO-PECTOPAHHBIM KOMITJICKCOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanwme ®dopma oOyueHus
JUCIIUTUINH,
OTIPEJICTISIOIINX
MEXTUCIUTUIMHAPHBIE

CBA3U

Ounas
(cemecTtp)
1 {2314 |5|6|7

1 |[3D-moznenupoBanue +
2 |History& Technology +

3 | AHaIIMTHYECKOE +
YTEHHE

4| AcceccMEHT-TEXHOIO +
TUH B YIPaBICHUH
MIEPCOHAIIOM

5 |bu3Hec-m1annpoBaHu +
e B At/ HBECT

6 |buonorus pa3ButHs +
YenoBeka B HOpME U
MaTOJIOTHH

7 |BBennenue B +
OpTaHU3AIHIO




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrtumonorus

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

13

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

14

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

15

3amura npas
yeJI0BeKa

16

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

17

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

18

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (PpOBOM
WU3MEPCHUU

19

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

20

Kanpossrit aynut u
arrecTanus
nepcoHaa

21

Komnerorepnas
rpaduka v Au3aiiH

22

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

23

KopnioparusHnas
colMabHas MONIUTHKA

24

Kputnueckuit
UHCTPYMEHTapHH I
MPUHATHUS PELIEHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

28

Jloruka

29

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPLCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKUI
MIPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYIECKUE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanmsa u
CTUMYJTHPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponusie oOpsiabt u
Npa3IHUKH

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTUKETA

39

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraau3anmoHHas
KYyJIBTypa

41

Opranuzanus u
NpOBEJICHHUE
MapKETHHIOBOTO
UCCIIeIOBaHUS
(oHMaitH-0IPOCOB)

42

Opranuzanus
TYPUCTHYECKOTO
OusHeca

43

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboOTHI
¢ uH(opmanuei




44

OCHOBEI
apryMeHTaIuu

45

OCHOBEI
BHI€00JIOTHHTA

46

OCHOBBI KaApOBOH
MOJIUTUKHU H
KaJpOBOTO
TUTAHUPOBaHUS

47

OcHOBEI
KOTIMpalTHHTa

48

OCHOBEI JIOTHKHA

49

OCHOBEI
MPEI0CTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACEJIEHHUIO

50

OCHOBEI
NPEANPUHUMATEIHLCTR
a ¥ yrpaBJIcHUS
OU3HECOM

51

OCHOBEI
parMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

52

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3BI

53

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

54

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

55

TToBenenue B
MyOJIMYHBIX MECTax

56

IloBcenHEeBHEBIE
PasroBOPEI

57

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

58

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

59

HpaBOBBIe OCHOBBEI
MpUpOAOIIOJIb30BaHNA

60

IIpakTuky™m 1o
UTPOTIEIarOTUKE

61

[Ipuxnanusle
reonH(popManroHHbIE
TEXHOJIOTUH

62

IIpumenenue BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenen




63

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

64

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

65

[IporpammupoBanue
Ha s3b1ke Python.
[IpoaBuHyTHIH Kypc

66

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

67

IIporuBogeiicTBue
KOPPYIIINH U
(hopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

68

IIpodeccronanpHOE
pasBUTHE TIepcoHAIIA
Y TICUXOJIOTHS
KapbepHOTO POCTa

69

Tlcuxuka u Mo3T

70

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

71

IIcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

72

IIcuxorexnonoruu
pa6OTLI C NCPCOHAJIOM

73

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMI

74

PexpyTmeHT
nepcoHasa

75

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

76

Pycckas ycaneOHast
KYyJIBTYpa

77

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

78

CBATHIHU
Tam0O0BCKOTO Kpas

79

CoBpeMeHHbIE
TUC-Texnonornu

80

CoBpeMeHHbIE
METOJIBI ¥ TEXHOJIOTHU
00ydJeHHs mepcoHata




81

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

82

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

&3

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

84

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHE/PKMEHTY

85

CoBpeMeHHbIE
MPOOIEMBI
dbunocodpuun

86

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

87

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

88

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

&9

TekcT 1 JucKypce B
HuTepHete

90

TeXHOJIOTUH AET0BOIO
o01IeHNs

91

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

92

TpeHuHr
«Maitaa-putHec)

93

duocodcekoe u
HPaBCTBCHHOC
cozepKaHue
CBSIICHHBIX KHUT

94

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX

95

dopmupoBaHue
KaJpOBOTO pe3epBa

96

XuMuueckas
aHaAJINTUKA B
MEIUILINHE

97

XUMHUYECKUN aHAIU3
MIPUPOJHBIX OOBEKTOB

98

Hudposas kyasrypa




99 [UenoBek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(heHomeH

100 | 9xoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

101 | 9xoHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

102 | 9ueproaddexTuBHOCT +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

103 |FOBeHansHOE TIPaBO +

104 [SI3bIKk Kak 0OBEKT +
CyleOHOM IKCTICPTU3BI

105 [ SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa «TexHOJIO0rusl U OopraHu3alus TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCa» OTHOCUTCS K YacTH,
dbopMupyemMoil ydacTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro twiana OIl mo HampaBieHUIO
noarotoBku 38.03.03 - YnpasieHue nepcoHaioMm.

JuctmuinHa «TeXHOMOTUST W OpraHM3alus TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCa» u3ydaercs B 4
cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboThI (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmmm (JIextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
4 cemecTp
1 Kareropun CobecenoBanue;
TOCTHUHHUL. ) 2 5 BBITIOJTHECHUC
MPAKTHYECKUX
3aganuii; Onpoc




Opranuzanus Omnpoc;
CITy>KOBI IpuéMa U ) Brimonnenue
pa3MeIieHus B MPAKTHYECKUX
TOCTUHULIAX. 3aJjaHUN
Opranuzanus Omnpoc;
IMHUHACTPATHBHO-X | Brimonnenue
03STUCTBEHHOU MPAKTHYECKUX
CITYKOBI. 3a1aHUI
Opranuzanus Tectuposanue;
CITYKOBI 2 CobecenoBanue
0€30IMacHOCTH.

Opranuzanus Omnpoc;
WHKCHEPHO-TEXHIY | 5 CobecenoBanue
€CKOH CITy OBl 1
3aKYTIOK.

6 VYyer B CobecenoBaHue;
PECTOPAHHO-TOCTUH | 2 | 2 5 Hoxman-
WNYHOM Ou3Hece MIPE3CHTAIIHS

7 Opranusanus CobecenoBanue;
paboTBI TOPOJICKHUX TectupoBanue
PECTOPaHOB U 2 |2 5
pPECTOpPaHOB MPHU
TOCTUHUIIAX.

8 [Iponaxwu B CobecenoBanue;
pPECTOpPaHHO-TOCTUH | 2 | 2 5 TecTtupoBanue
WYHOM OM3Hece.

Tema 1. Kareropumn roctunun. (YK-6)
Jlexknus.
Knaccudukarus npennpustiii 0011eCTBEHHOTO TUTAHUS.

Knaccudukanuss pecropanoB. Tumbl U XapaKTepUCTHKU NPEANPUATHNH OOIIECTBEHHOTO MUTAHUS.
Kareropuu oreneii. CepTuduxarust ToCTUHHII.

IIpakTnyeckoe 3aHsATHE.
1 KomnnexkTuBHBIC 1 WHIUBUAYATbHBIC CPEICTBA PA3MEIICHHUS.
2 Knaccudukamnus mo pasMepy.
3 Knaccudukanms mo BuaaM COOCTBEHHOCTHU M YIPABJICHUS.
4 Knaccudukamnus mo JIUTSIbHOCTH MPOKUBAHMS.
5 Knaccudukarus o pexumy 3KCILTyaTaIiH.
6 Kiaccudukamnus mo 1eHaMm Ha yCIIyTH.
7 Knaccudukanus orenei o pacnoiaokeHuro. T
8 Knaccuduxkanus oteneii mo yposHio komboprta. Kpurepnun HanmoHa bHBIX KiacCU(PHUKAITUH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. Hcnonb3ys JEKIMOHHBIN MaTepHall, a TAK)Ke AOMOTHUTENBHYIO JIUTEPaTypy U HH(OPMAIUIO
OXapakTepu3ylWTe COBpeMEHHbIE TEHACHLIUN Pa3BUTHS HHIyCTPUHU TOCTenpuuMcTBa B Poccun u 3a
pyOexoMm.
Iloozomosbme cnedyrowue 60npocwl:
2. Typuctuueckue ycmyru. Cpenctsa pazmenienus. Oomme tpedoBanus ('OCT P 51185-2014).
Knaccudukanus oteneit mo cermMeHTy pbhIHKa.
2. TpeboBaHus K CpeICTBaM pa3MEIICHUS U K HOMEpaM Pa3IuIHbIX KaTEeTOPHIA.
3. loctuauvHOE X03s1HicTBO TamMOOBCKOI 00MacTH.
Onpoc no Teme:

11



12
1.ITo kakuM npU3HAKaM KJIacCU(PUIMPYIOTCS CPEICTBA pa3MeleHHs 3a pyoexom?
2.Ha3oBUTE OCHOBHBIE CUCTEMBI KiTacCu(pUKauu rocTHHUI] B EBporie, AMepuke, A3uu, ABCTpasHH.
3.Kakue npu4rHbl CIOCOOCTBYIOT BOSHUKHOBEHHIO U PAa3BUTUIO TOCTUHUYHBIX IIETICH?
4.Ha3oBure caMble U3BECTHBIE MUPOBBIC TOCTUHUYHBIEC LICTIH.
5.JocTuHUIBI KAKUX MEXAYHApOAHBIX Lieneil Haxoaarcs B Mockse?
6.Kaxk knmaccuduiupyrorcs cpeactsa pazmenienus B Poccun?

7.Ha3oBute 0cHOBHBIE TpeOOBaHMUs, TPUMEHIEMBIE K CPEACTBAM pa3MelleHus, coracHo [ocynapcTBeHHON
cucTeMe KJIacCHU(pHKAIINU.

8.Ha3oBuTEe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

3. O3HakoMJICHHE U aHaIu3 0(hOPMIICHHE TEXHUYECKOW TOKYMEHTAIIMH B COOTBETCTBUH C JICHCTBYIOIICH
HOpPMAaTUBHOMU 0a30i. Mcnonb30BaHre HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM yCIIyTaM.

Tema 2. Opranmnzanus cayx0bl npuéma n pasmemieHusi B roctunnnax. (YK-6)
Jleknus.
OmnepanMoHHbIH Mporecc 00CIyKUBaHUSA U (PyHKIIMU CITY>KOBI IpHeMa U pa3MeIeHHs.
ITopsimox OpoHUpOBaHMS MECT U HOMEPOB B roctuHuIe [Topsaok perucrpannu 1 pa3smMeneHus rocTeu.
OCO0EHHOCTH perucTpanuy HHOCTPAHHBIX TYPUCTOB)
IIpakTnyeckoe 3ansATHE.
1. OcHoBHble nonoxkeHust «IIpaBui npegocTaBieHNs TOCTUHUYHBIX yCIyT B POy,
3. OcHOBHBIE CITyObl TOCTUHUYHOTO MPEAIPUATHS.
T4. exHonorust 00CITyKUBaHUS UHOCTPAHHBIX M POCCUHCKUX TYPHUCTOB.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. JlaiiTe XapaKTepUCTHKY AEATEIbHOCTA TOCTUHUYHBIX CITYKO:
- ciy>k0a mpremMa M pa3MeIleHHs;
- ciry>k0a dKCIUTyaTaliii HoMepHOro (oH/a;
- XO3sIUCTBEHHAsI CITYX0a;
- HH)KEHEPHO-TEXHUYECKas CIIy:K0a;
- KOMMepUecKas CiIy»x0a; - ciyk0a 6e30MmacHOCTH.
2. [lonroToBka npe3eHTanui Mo CIeayoIel TEMATUKN:
1.Cnyx0a mpuema 1 pa3MeIIeHUs B CTPYKTYpE OTEJIA.
2.CtpykTypa 1 GyHKIUH CIyXKOBI TpUeMa U pa3MELICHHUS.
3.0TnuuTeNbHBIE 0COOEHHOCTH CITyKObI TPHEMa M pa3MEeLCHHs B OTENSIX Pa3HOro THIIA.
4.0pranusanus AesiTeIbHOCTH CIIY>KOBI IpUeMa U pa3MeIIeHusl.
5.B3aumoneiicTBre cirykObl IpreMa 1 pa3MeLeHHs ¢ APYTUMHU NOApa3AeIeHUIMU TOCTUHULIBI.

Tema 3. Opranu3anusi AIMMHUCTPATUBHO-X03AMCTBEHHOM cay:k0bl. (YK-6)
Jlekumus.
Opranmzanus yoopouHsix paboT. KoHTposib kauecTBa yOOPOUHBIX padoT.
Opranuzanus paboTsl epcoHaa ciyx0bl. PaboTta npayeyHbIX U 6€1beBOE XO3SHUCTBO.
[IpenocTaBnenre AOMOTHUTENbHBIX YCIYT.
IIpakTH4eckoe 3aHATHE.
1 Opranuzanusi yOOpOUHBIX padoT.
2 KoHTposib KauecTBa yOOPOUHBIX PadoT.
3 Opranuszanusi paboThl IEPCOHAJIA CITYXKOBI.
4 Pabota nmpavyeqyHbIX U OeIbeBOE XO3SHUCTBO.
5 TlpenocraBieHre TOMOJTHUTEIBHBIX YCIYT.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.



N3yuuTe 1 NOArOTOBBTE K OMPOCY IO CIEAYIONIEMY TOKYMEHTY "30510T0# cTaHAapT" - JOKYMEHT,
pazpaboTtanHblii roctuHnyHON Kopriopareit RITZ CARLTON it 70CTHXEHHS BHICOKOTO YPOBHS
KauecTBa 00CITYKMBaHUS U yACPKaHUS TOCTUTHYTOTO pe3ysbrara //
https://www.studmed.ru/view/michelli-dzhozef-a-ritz-carlton-zolotoy-standart-gostinichnogo-biznesa-novo
go-tysyacheletiya-the-new-gold-standard-five-leadership-principles-for-creating-a-legendary-customer-expe
rience-courtesy-of 1a269f1b9fe.html

Tema 4. Opranmnzanus ciayx0bl 6esonacHoctu. (YK-6)
Jlexknus.
Crnenuduka paboThl CITyKObI.
[TpaBoBBIE 0OCOOEHHOCTH PAOOTHI CITYKOBI. TeXHOIOTHS pabOTHI C IEPCOHAIIOM M KJIMEHTAMU OpTaHU3aIliH.
IIpakTH4Yeckoe 3aHATHE.
1 O61mue noaoxeHwus.
2 KpanudukannoHHbIe TpeOOBaHUSI.
3 JlomxHOCTHBIE (PYHKITMOHAJIbHBIC 003aHHOCTH.
4 Kpurtepuu yCremHOCTH UCTIONHEHUS TPYIOBBIX 00s13aHHOCTEH.
5 TlpaBa crienunanucTa.
6 IlpaBa 1 0053aHHOCTH PYKOBOAUTEIIS CIICIUATHCTA.
7 OTBETCTBEHHOCTH CIICIIHAJINCT.;
8 YcnoBus paboThI.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
N3yuute kakuMu npoOiieMaMH 3aHUMAeTCs CIIy>k0a 6€30MaCHOCTH TOCTUHHIIBI.
Cmyx6a 6€301acCHOCTH NPEINPHUATHS TOCTCIPUHUMCTBA BBITTOTHIET O00ITHE (QYHKITHH.
https://docs.cntd.ru/document/566351106

Tema 5. Opranusanusi HHKeHePHO-TeXHUYeCKOH ¢J1y:K0bI M 3aKynokK. (YK-6)
Jlexknus.

MarepuaiabHO-TEXHUYECKOE  OOECleUeHHue  TPEANpHATHH  PEeCTOPAaHHO-TOCTUHMYHOTO  Ou3Heca.
Texnomornueckue u JKOJIOTUYECKHUE TpeOoBaHUS pu CTPOUTEIILCTBE MPEANPUATHI
PECTOPaHHO-TOCTUHUYHOTO OM3Heca. APXUTEKTYpHBIE M TeXHHUYECKUE pemeHus. OpraHu3anus 3aKynoK U
XpaHECHHUE.

IIpakTH4eckoe 3aHATHE.
1 MarepuanbHO-TEXHUYECKOE 00eCIIeUeHNE MPEAPUATHH PECTOPAHHO-TOCTUHUIHOTO OM3HECa.

2 TexHOIOTHYECKHE U IKOJOTHYECKUE TPEOOBAHUS IPU CTPOUTEIHCTBE MPEANIPUATUI
PECTOPaHHO-TOCTUHUYHOTO OM3HECca. APXUTEKTypHbIE M TEXHUYECKHE PELICHHUS.

3 Opranu3zanus 3aKynok U XpaHEeHHE.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Iloocomosbme 6onpocui:
1 AnmuHHCTpaTUBHBIE (DYHKITHH.
2 Ilnansl paboTy CITyKOBI.
3 Oprasuzanusi KOHTPOJIS COCTOSTHUS 3JaHHs U €70 TEXHUUECKOro 000pyIOBaHMS.
4 TIpoBeneHue pa3nUYHBIX BUAOB PEMOHTHBIX paboT.

Tema 6. Yuer B pecTopanHo-rocTiHMYHOM On3Hece (YK-6)
Jlexknus.

Opranmzanuss 1 ¢yHKUUM (puHAHCOBOW ciyxObl. KHurn exenHeBHoro ydera. KHura ydera IBHKEHUS
JEHEKHBIX CPEICTB. OTueTsl. bromxker MIPEANPUATHSL. IToka3arenu JIeATEIbHOCTU
PECTOPAHHO-TOCTUHUYHOTI'O IIPEIITPUATHS.

IIpakTnyeckoe 3ansATHE.
1. UcTopus pa3BUTHs peCTOpaHHOTO OM3HECA.
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2. Ucropus pa3BuTHs pecTopaHHOro cepBuca B Poccun.
3. CoBpeMeHHBIC TCHICHIIUN Pa3BUTHS PECTOPAHHOTO OM3HECA.
4. Knaccuukamys 1 XxapaKTepucTUKa METOJI0B U pOpM OOCITyKUBAHHUSL.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Loknao-npezenmayus
DTarbl CTAaHOBJICHHS pecTopaHHoro OuzHeca B Poccun:
e B XVI—XVII na Pycu.
e XV — nauane XVI B. «sIMCKOM CITy>KOBI».
o niepBas noi. XVI B. Ha Pycu mo XVIII B.
o IlerpoBckue peopmbl: TOABISIOTCSA TPAKTUPHI (B CTOIH-11aX HA3bIBAJIUCH «BOJILHBIMH IOMAMU» ).
o IlepBblil pycckuii pectopan («pectopackon») oTkpbsuics B IlerepOypre B 1805 1. mpu «OTene 1110
Hopa».
o 8 HOs1Ops1 (27 okTsi0ps1) 1917 rona B.U. Jlenun noanucan aeKpet o0 opraHu3anuy o0IIecTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 32 MX JICATEIILHOCTBIO U PAaCHpeIeTICHUIO TPOIOBOIbCTBEHHBIX (DOH/IOB.
Iloocomosbme 6onpocui:
1. Kmaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHUS.
2. KoHnenuuu pectopaHHoro OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesTeIbHOCTH NPEANPUSITUN OBICTPOTO 00CITyKUBAHHUS.
5. Keiitepunr xak gopma oOCIyKUBaHHS TTOTPEOUTEICH.

Tema 7. Opranuzanusi padoThbl TOPOACKHUX PECTOPAHOB U pecTOPaHOB Npu roctunnuax. (YK-6)
Jlekumus.

Opranuzaius NMUTaHUS TYPUCTUYECKUX TPYII U HUHIWBUIYaITbHBIX TypucTOB. OpraHuzanus TUTaHUS B
3amax W Homepax. OpraHuzanus oOcayXuBaHUS OaHKETOB. TeXHOIOTrHs OpraHU3alMU LIBEACKOTO CTOJja.
TexHonoruueckre TOKYMEHThI B pECTOPAaHHOM OU3Hece.

IIpakTH4Yeckoe 3aHATHE.
1. ®opmbl 00CTyKUBAHUS B MPEANPUATUAX PECTOPAHHOTO OM3HECA.
2. CriernanbHble (OPMBI 00CTYKUBAHUS TTOCETUTEIICH.
3. Bapsr: knmaccudukanus u XapakKTeprucTHKa.
4.0cHOBHBIE BUJBI OAPHOTO 0OCTYKMBAHUSI.
5. Buasl 060pynoBanust 1 MHBEHTaps 1711 OapoB.
6. OcobeHHoCTH 00CTyKUBaHUS OAaHKET— Yail.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. IlpoBenuTe aHAINM3 KOHUEIIMKA PA3BUTUS PECTOPAHHOTO OM3HECAa HAa PErHOHAILHOM YPOBHE.
2. Ilposeaute ananu3 "Tom-10 Jlyummux pecropanoB Poccun 2020 (2021 1.)".

Tema 8. Ilponaxu B pecropaHHO-rocTUHHYHOM On3Hece. (YK-6)
Jlexknus.
Opranuzanus ciry>k0bl npogax. [IpsiMble npogaxu u paboTa ¢ areHTaMH.
ONeKTpOHHBIE MPOJAKU B TOCTUHUYHOM On3Hece. [ 7100anbHble CUCTEMBI PE3EpBUPOBAHHS.
IIpakTH4eckoe 3aHATHE.
KHuru exxeHeBHOTO yueTa.
I'maBHas kuwura.
OTtyeT 0 MPUOBLIAX U YOBITKAX.

el

OTyer 0 ABWIKCHUU JCHCKHBIX CPCICTB.
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[ToaroroBsTe coobmeHust Ha TeMy: «IIpoOiemMbl ynpaBieHHsl KA4Y€CTBOM B TOCTUHUYHOM CEPBHCE U IyTH UX
peleHus»

N3yunTh ¥ 3aKOHCIIEKTUPOBATh BOIPOCHI:
1.3mepenue ynoBiIeTBOPEHHOCTH MIEPCOHANA.

2.0pranusanus padoThI ¢ kajJo0aMu NOTPeOUTENCH: paccCMOTPEHHE Kallo0 U MpeTeH3uil moTpeduTenei,
MIPUHATHE MED.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
O3znHakoMbTeCh ¢ (hopMamu 1iis (PUKCAIUU TTOKaszaresaei (MHAHCOBOM ACSITEIHPHOCTH OTEIS.
Iloocomosbme 6onpocui:
1 Opranuzanusi ciry>k0bl POIaXK.
2 Ipsimbie pogaku U paboTa C areHTaMH.
3 DneKTpOoHHBIE MPOAAKHA B TOCTHHUYHOM OM3HECE.
4 TmoGanbHBIE CUCTEMBI PE3EPBUPOBAHUSI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpois | Oamios
/ cpe3sl
1. Kareropuu Cobeceno 5 CobecenoBanune TPeAIIOIaraeT OPraHu3aIuio 6ecenbl MPenoIaBaTes
TOCTHHHUII. BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee

OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

BBITIOJTHEH 5 5 0ayuI0B — CTYIEHT BHITIOTHUI padoTy 0e3 OMMOOK 1 HeJOYETOB.
ue 4 Oamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
MpaKkTH4eC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
KHUX OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKKA W OIMHOTO HEAOoYeTa, WIIN
3aJaHIH He Ooyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit

OMMOKK M TPeX HEJ0YETOB, WIIU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ayura — CTYIEHT IPABMWIBHO BEITIONHUI MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyObIX OMMOOK




Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHue

Opraauzarnus
CITyXOBI IpréMa
W pa3MeIeHus B

TOCTHHHUIIAX.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHUI paboTy 6e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINOMHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HENI0YeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WM AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OLIHOOK.
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Opranusamus Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
aJIMUHHUCTPATHB (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
HO-XO3SIICTBEHH Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

OM CITyKOBI. - IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.
VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
- IPaBUWJIBHOCTH OTBETA 10 COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- panuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.
VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpauMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
Brinmonne 5 5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;
HUE 4 Gamna — CTYOSHT BBINONHHUI paboTy, AOMYCTHB OIIMOKY M WU
MpaKkTuiec HE/I0ueT;
KHX 3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;
2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTTYCTHIT HECKOJIBKO HEJIOUETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
Opranmzamus | Tectupos 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
CILy>KOBI aHue(KoH TecTe
0€30MMacHOCTH. | TPOJIbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
i cpe3) 3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpPOCOB B TeCTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Opranuzanus
HMHXXEHEPHO-TEX

HUYECKOU
CITYKOBI U
3aKYIIOK.

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHue

Cobeceno
BaHHE

5 0ayuI0B — CTYIEHT BHITIOTHUI padoTy 0e3 OMMOOK 1 HeJOYETOB.

4 Gamna — CTYIEHT MPaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJylee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 Oajyura — CTYIEHT IPABMIHHO BEHITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oonee 25% paboThl,
moryctui 6onee 3 TpyOBIX OMMOOK

VYuer B

PECTOPAHHO-TOC

TUHUYHOM
OusHece

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Hoxnan-
Mpe3eHTall
us

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

1 Gamma — B CTpyKType U O(QOPMIIGHHHM TPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;

Opranuzanus
paboThI
TOPOACKUX
pecTopaHoB U
PECTOpaHOB NpHU
TOCTHUHUIIAX.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBWIBHBIX OTBETOB OAJLIOB HE JacT
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8. pogaxu B8 | Cobeceno
PECTOpPaHHO-TOC | BaHUE

THUHUYHOM

ousHece.

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Tectupos
aHue

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBUWIIBHBIX OTBETOB OAJLIOB HE JacT

9. [IpemuansHbie GBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha MpaKTHKE — 15 6asos;

- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi [0 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;

- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuiuinie — 15 6asos;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
Marepuangax BCEPOCCHICKOM WM MEXIYHapOJHOH KOH(epeHUUH /
xypHnaie u3 nepeunst BAK — 15/20

10. |MunuBunyanbHbIC 3aJaHUs,
C IOMOIUIBIO0 KOTOPBIX
MOXHO HaOpaTb
JIOTIIOJIHUTENbHEIE OaIlIbI

100

CTYI[CHT HUMECT BO3MOXHOCTH Ha6paTb Oamiel  3a CCMECTp,
npeaoCTaBuB BO BpeMA HpOMG)KYTOqHOﬁ arTcCcTanuu BCC
BBITTIOJTHCHHBIC 3alaH, B T.4. 10 KOHTPOJIbHBIM CpE€3aM

11. HUroro 3a cemectp

100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOMI
mkane. IlepeBox  100-0annpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6ayuioB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Curyanus 1

Ha 6a3y otmpeixa «JlazypHbiii Oeper» mpuObUia ceMmeitHas mapa mo TypucTHueckoi myTteBke. C coboi

BBINMOJHCHUEC MPAKTUHYCCKHUX 3aJaHui

Tema 1. Kareropuu rocTunui.

3a00TIMBBIC XO3s€Ba B3sIM cobaky. Ha pykax y ee BiamenblieB ObUTM BCE JOKYMEHTHI (MAacopT H
BEeTEpUHApHAs KapTa C yKa3aHHEM BCEX BBIMOJHEHHBIX IMPHBHBOK), OJHAKO aIMHHHCTPATOP OTKa3al B
MOCENICHUH, ¥ CeMeiiHas rapa OblIa BBIHYXK/ICHA TIOKUHYTh 0a3y OTIIbIXA.

3amanue

1.IlosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHUH C €T0 JTOJKHOCTHBIMU MHCTPYKLMSIMH.

2.0xapaKkTepuIlyTl CpeICTBAa pa3MEIIEHUS C BO3MOXHBIM IIOCEJIEHHEM TOCTS C JKUBOTHBIM, II0

CIIETYIONINM KJIACCU(PUKALIASIM:

- MECTO PaCHOI0KEHUS
- YPOBEHb

- CCOPTUMEHT

- CTOMMOCTb yCIIyT



- ICHOBA4 IMOJIMTUKA HAa CPCACTBA pa3MCIICHUA.

3.Caemaiite aHanM3 KiIaccU(PUKAIMA CPEACTB pa3MENICHUsT [0 Ha3HAYEHWIO: KOJUICKTUBHBIE U
WHIWBHIyaIbHBIC CPEACTBA Pa3MEIICHHUS.

Curyanus 2

B orens «Tpuymd» obparmicsa r —a Xanud anp Apad (Typok), MOKUHYBIIUN €ro 2 JHS Ha3al, ¢ MPOChOoit
BEPHYTh €My MAaNKy C OYeHb BOKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/ie 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTIMACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crapas ropHUYHasA, TPUHUMABIIAsi HOMEpP B IeHb Bble3/a I — Ha Xanud anb Apaba, HaXoauiIack B OTryle,
U CBA3aThCS C HEM HE MPEICTABIAIOCH BOZMOKHBIM.

3aganue

1.ITpensioxkuTe BO3MOMKHBIM BBIXOA M3 JAHHOM CHUTYallMd C TMOJOKUTEIbHBIM PE3YJBTaTOM B IOJb3Y
KIJIUEHTA.

2.KakoB mopsI0K JEHCTBUI MTepCcOHaNa TOCTHHHITHI C BeIIaMU, 3a0BITHIMH KJIMEHTAMU B TOCTHHHIIE?
3.KakuMm 00pa3om MpouCcXoaAuT HAeHTU(UKAIUS 3a0bITHIX BEIIEH U Nepeaadya ux BiIaaebily?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana AJsi CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUIY «Mopckoil pait». JlexypHblid
aMMHUCTPATOp NPEUIOKUTIAa UM pa3MeEleHUuEe 4 — X 4eJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. UYepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MelieHus, T. K.
NIPO’KMBAHKME Ha pa3HbIX 3TaXKaxX BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOILIEHUH WICHOB CEMbBH.

3amanue

1./laliTe XapaKTepUCTUKY:

a) COBPEMEHHBIM METO/IaM YIIPABICHUS PA3IMYHBIMU ONEPALIMOHHBIMU ITPOLIECCAMU B TOCTUHHUIIE;
0) xnaccupuKau HOMEpHOTo (POHIA TOCTUHHIIBI U IPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONEpaIMOHHBIN MTPOIIECC pa3MeIeHUs TOCTEN 1 30H 0OCTY)KHBaHUS B CITy>KOe mprema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBIISET YIPABICHAE MPOIIECCOM
npreMa, pasMelIeHuss W OOCIy)KMBaHHS TrocTed. Ero IODKHOCTHBIE O0OS3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSAMHU K MPOHECCHOHATTEHOMY YPOBHIO.

3amanue

1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MEIICHUSI.

2.0xapakTepu3yuTe T0IKHOCTh «KOHChEPKa» IO CIEAYIOIIUM KaTerOpHUsiM:

- Ha3HAYCHHE Ha JIOJDKHOCTH

- 0COOEHHOCTH MPO(HECCHOHAIBHBIX KaueCTB

- HCTIOJTHUTENbCKUE (PYHKIIUU U BUABI YCIYT, OKa3bIBAEMBIX KIIMEHTaM TOCTHHHIIBL.

Curyanus 5
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ToctuanyHbI KoMIuleke «lIpuBeTnUBBIA Oeper» OCYIIECTBISIET CBOIO JESATEIBLHOCTh B TPEX OCHOBHBIX
HaIlpaBJICHUAX: IPEJOCTABICHUE YCIYI BPEMEHHOIO IIPOKHUBAHMS, OKa3aHUE O3J0POBUTEIBHBIX H
7e4yeOHBIX MEUIIMHCKUX YCIYT, YCIYTH OOLIECTBEHHOTO ITUTAHUS.

Jlis  KaueCTBEHHOTO OOCHTy)KHMBaHUS TOTpeOUTene W OCYIIECTBIEHUS OCHOBHBIX XO3SHCTBEHHBIX
MPOLECCOB TOCTUHUYHBIM KOMIUIEKC OCHAIIeH HEOOXOIUMBIM COBPEMEHHBIM O00OpYIOBaHHEM U
X0341iCTBEHHBIM UHBEHTAPEM.

CoxpaHHOCTb MaTe€pUalbHBIX IIEHHOCTEH, a TaKXke OHKCIEpPTH3a HX OSKCIUTYaTallMOHHOTO COCTOSHUS
o0ecreunBaeTCss MHBEHTapHU3AIHCH.

3amanue

1.HazoBuTe HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O3M0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MpoLecca OOJIbIIIOe BHUMAHNE YAETSIeTCS UCIIOIb30BaHUIO TPUPOIHO
— Ne4eOHBIX (PaKTOPOB PErHOHATLHOTO KOMIIOHEHTA.

2.Cpoku TpoBeNEHUS WHBEHTApHU3allMM MaTepHalIbHbIX LIEHHOCTEH; pe3ylbTaTbl WHBEHTapU3allUd H
MOPSAIOK BO3MEILIEHUSI HET0CTaun?

3.CranfapThl ynpaBieHuUs IEPCOHAIOM ISl TaHHOTO MPEITPUSITHS.

Curyanus 6

CymiecTByeT MHEHHE, YTO NMPHHUMAs PELICHHE, KIUEHT HE CJeayeT KakoW—Iubo cxeme, a Jienaer BhIOop
CIIy4alHO.

3amanue

1.060cHYyliTe pObh MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MMOTPEOUTENIMU TOCTUHUIHBIX
YCIIYT.

2.0mpenenute BBIOOP M KIACCU(PUKAIUIO CPEACTB pPa3MEMIEHUS TOCTUHUYHOTO THIA: IO MECTy
PacToIOKEeHUS, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH YCIIYT.

3.Ilepeuncnure mpodeccHOHANbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHUE Ha
perieHre noTpeOuTens B BHIOOpE CPeACTBA pa3MEIICHUSI.

Curyanus 7

MapKeTHHIOBbIE HCCIIEIOBAHUSI CIIOCOOCTBYIOT YIPAaBJICHUIO KAY€CTBOM YCIYT U YPOBHEM JOXOJHOCTH
TOCTUHUYHOIO IPEANpUATHs. B 3TOM CUTyalluu INEpPCHIEKTUBHBIE PYKOBOAUTENM OIPEACIAIOT Ha IEPBOE
MECTO POJIb YIPABISAIOLIETO 110 KaYECTBY.

3aganue

Pazwsacaure:

l.cuctemy yrnpaBiieHHs] Ka4€CTBOM YCIyT B TOCTHHUIIE

2.MECTO W POJIb CIY>KOBI YNPABISIOUIETO MO KAa4eCTBY B OPraHU3allMOHHON CTPYKType TOCTHHHUYHOTO
NPEANPUITUS

3.TIOHATHE «KAYECTBO YCIYI» C TOUKH 3PEHUs IOTPEOUTEIS.

Tema 2. Opranuszanus ciay>X0bl IpuémMa U pa3MeIIeHus] B TOCTUHHIIAX.
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3anada 1. [Ipouecc nmpenocTaBieHns TOCTUHUYHBIX YCIIYT JIEKUT B IIUPOKOM IMANIa30HE; OT ITOJIHOCTHIO
aBTOMAaTH3HPOBAHHOTO /10 a0COIIOTHO MEPCOHATU3NPOBaHHOTO. OTpeieNnTe B YKa3aHHOM JIMana3oHe
MECTO MPHJIOKEHHUSI OCHOBHBIX YCHIIMH MO PEIICHUIO TPOOIeM KaueCcTBa TOCTHHHYHBIX YCIYT. 3a1a4a
TpeOyeT aHaIUTHIECKOTO perieHus. KirroueBblie ¢oBa: TOCTEPUUMCTBO, YEIOBEUECKUN (paKTop, cucTeMa
YIpaBICHUS KAY€CTBOM.
3anaya 2. KnueHTsl rocTuHHULBI A (HOMEpHOH (OH] COCTABISAET 86 €AUHUI]) YaCTO KAJIOBAIUCh HA
OTCYTCTBHE JIFOOE3HOCTH CO CTOPOHBI CITY’KaIlUX. AJIMHUHUCTPAIUS BHIOpaIa B KAUECTBE PEILICHHS
poOIEeMbI CTPATETUIO COKPAIIEHHUS] KOHTAKTOB FOCTEH ¢ 00CITYKUBAIOIIUM TEpCOHANIOM (yCHInia
aBTOMATH3AIMIO [IUKJIA 00CTYKUBaHUS ToCTs). [[poaHanu3upyiiTe CUTYaIUIO, OLICHUTE TPUHSATOE
aMUHUCTpAIMEeN pelleHne, MPEAI0KUTE CBOM BaApUAHThI BHIXOAA U3 JAHHOTO MOJIOKECHHUS.
3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K pereHno MHOTUX TPOU3BOICTBEHHBIX
npo0iIeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCoHaa. PyKoBOACTBO MPeINpUsATHS CYMTALT, YTO 3TOT HOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBAHKE TIEPCOHAA
MIOMOTAeT PEeryIupoBaTh paboune mporeccs roctuune? YTo cTano NpudMHON SKOHOMUU IEHEXKHBIX
CPEICTB.
3anauda 4. B otene rocTio nepes 0ThE310M IPUHOCIT MAPKETUHIOBYIO aHKETY, PEAJIarasi BbICKa3aTb CBOE
MHEHHue 00 oTene. 3a 3aMoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIIMYECKYI0 CKUIKY $1-2. OObsicHUTE
L[E€JTb TAKOTO AaHKETUPOBAHUSI, IPEAJIOKHUTE IPYTUE METObI MOTUBALIMH K 3aITOJIHEHUIO TOCTEM aHKETHI.
Pa3paboraiiTe cBOM BapHaHT TOCTEBOW aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEN YCIIYT.
3agaya 5. B ogHOM U3 4-3BE3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJIUTHKA CTPOUTCSI HA OCHOBE
IPOTHO3UPOBaHuUs cripoca. Llens! nuddepeHupoBanbl U1 YeThIpeX Ce30HOB: - HU3kui (20 centaops-10
utoHs); -cpeanawnii (12 utons-1 utons u 31 aBrycra-19 centsiops); - Beicokwuii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MakCUMasbHbIH (5-20 aBrycra). B kakue nepuossl TocTb 0T MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeOCTABIIEMbIX YCIIYT, a KOT/Ia OH pa3MeNIaeTcs TOIBKO MO MPOorpaMMaM MOMyIMaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJie B MAaKCUMaJIbHBIN Ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena cocrapisiet $100, pocT cTaBok 3a MpOXXKMBaHKE TIPH MIEPEXOIC OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a3oBoii crouMocTy HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, lIeHa B BBIXOJHOM JI€Hb, CKUAKHU JJI IeTel. TPy,
KOPIIOPAaTHUBHBIX KIIMEHTOB, CE30HHBIE CKUAKU. KakuM METOI0M MOXKHO OTpeneauTh 3(h(HEeKTUBHOCTD
MPEIJIOKEHHBIX CKUIOK?
3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabhto
1200 kB. M. OnpenenuTe NPOEKTHYI0 CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IUIOIIAb HOMEpPa. 3aTpaThl ONPEACIISTIOTCS U3
pacuera $40 Thic. Ha enUHUIYY HOMepHOTO QoHAa. Paccunraiite miomniaas, HeOOXOAUMYFO IOl OPTaHU3AIHIO
koH(pepeH-3a1a (35% ot xunoro GoHa TOCTUHUIIBI).
3agada 7. B MexayHapoHON MPaKTUKE ISl OMPEICIICHHS CTaTyca HOMEpa UCIIONIb3YIOTCS CIIeIMalbHbIE
TepMuHbI. Haripumep: - OecIiiaTHbIN: HOMep 3aHAT, HO TOCTh HE IJIATHUT 3a €r0 UCMOIb30BAHUE; -
3aJIep’KUBAEMBIil: TOCTh MPOJIAET CPOK MPOKUBAHUSI MUHUMYM Ha 1 CyTKU; - IIKUIIEP: TOCTh MMOKUHYJI
TOCTUHUILY 0e3 oIyIaThl 3a MpokruBaHue. [Ipeanoxure npyrue BapuaHThl cTaTyca HOMEpa, HeOOXOAUMbIE
JUIS OIIEPaTUBHOTO yYeTa COCTOSIHUSI HOMEPHOTO (pOHAa B TOCTUHUIIE.
3anaya 8. COBpeMEeHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBLKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTy’KHBaHHE B HOMEPaX, KPBIThIN 0acCeiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI MprUeMa 1 pa3MelIeHHs], UTPOBOM 3aJl (HACTOJIbHBIH
TEHHUC, BUAEOUTp Ouibsapn)). [IpencraBbTe opraHu3alluOHHYIO CTPYKTYPY OTENsl, TOKaKUTE
(GyHKIMOHATIbHBIE B3aUMOCBS3M MEXKY €€ CIIyK0amHu.
3amaua 9. Mcxons u3 TumoBoi Mozaenu otens Ha 3540 HOMepOoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIBI COCTaBIsAET Ha AJaHHBIM MOMEHT 80 %. ['pynmna ropHuaHbIX
COCTOMT M3 YETHIPEX COTPYIHUKOB U CTapIliel TOPHUYHOMU, K KaXJI0M TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH MOMEIICHUH 00IIETro MOJIB30BaHMS M MPOUNX MOpydeHH. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THeBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHUMAJIbHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IUMOE [Tl MOAIEP’KaHusl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTb, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTMyCK, OOMPHUYHBIN U T.1.).



3amaua 10. ['ocTuHua A H5KOHOMHUYECKOTO Kiacca obmanaet miomaasio 8000 kB. M., HoMepHO# pona- 110
€IMHUL, CPEAHsIS IIOMAAb Kak101-18 kB. M. [ToTeHIIManbHbBIN CpeAHET0A0BOM 10X0 OT HOMEpa
cocrasisier $20 Teic. OnpeaenuTe cyMMy HEJONOIYYEHHOTO TOCTUHHIICH J0X0/Ia OT MPOJaXKH HOMEPHOTO
¢doHa 3a rox GyHKIMOHUPOBAHHUS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHAs IJI0IIA[b HOMEPHOTO
¢doHIa Takol TOCTUHUIIBI cocTaBisteT 10 80% oT o01Iel TUIOmAaH.

3amaya 11. [Ipu npoextupoBanuu 6uszHec-orens Ha 300 HOMEpPOB TpeOyeTCs ONPENEIUT: - TUIOIMAIb
koH(pepeHI-3a10B (40% ot 001iero yucia roctei, npu HopMe 4—35 KB. M. Ha OJHOTO TOCTSI); - TUIOIIATh
1066u-6apa (25% oT konuuecTBa rocTeil 1 HopMe 3 KB. M. Ha Ka)XJ10€ OCaJ0YHOE MECTO Oapa).

Tema 3. Opranusanus aAMHUHUCTPATUBHO-X03IUCTBEHHOM CITYKOBI.

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konmnenuu pectopannoro 6msneca. Konnenus
cereBoro pectopana.KoHmenmu AesTeIbHOCTH NMPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
dhopma oOCITyKUBaHUS MTOTPeOUTEIEH.

AHanu3 HOPMAaTUBHBIX JJOKYMEHTOB 10 Oe30macHoCTH ycuyr: Obiie TpeOoBaHus, NPeabsBIsEMbIE K
NPEANPUATHAM OOIIECTBEHHOTO MUTAHU. YIIIyOIeHHOE U3yYeHHE MaTepraioB TEMBI.

Joxaan- npe3eHranus

Tema 6. Yder B pecTOpaHHO-TOCTHHHYHOM OHM3HECE
[ToaroroBeTe AOKIAA-NIPEZCHTALUIO IO CIEAYIOLIENH TEMATUKU:
DTarbl CTAaHOBJICHHS pecTopaHHoro OuzHeca B Poccuu:
e B XVI— XVII na Pycu.

e XV — nauane XVI B. «sIMCKOM CITy>KOBI».
o niepBas noi. XVI B. Ha Pycu mo XVIII B.
o [lerpoBckue peopmbl: TOABISIOTCSA TPAKTUPHI (B CTOIH-11aX HA3bIBAJIUCH «BOJILHBIMH IOMAMU» ).

« IlepBblil pycckuii pectopan («pecropackon») oTkpbsuics B IlerepOypre B 1805 1. mpu «OTene 1o
Hopn».

o 8 HOs10pst (27 okTs10ps1) 1917 rona B.U. Jlennn noanucan aeKkper o6 opraHu3anuy o0IIeCTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 3 MX JICATEIILHOCTHIO U PAaCIpeIeTICHUIO TPOIOBOIbCTBEHHBIX (DOH/IOB.

Omnpoc

Tema 1. Kareropuu rocTuHuil.
1 Kakue npuunHbl COCOOCTBYIOT BOSHUKHOBEHHIO U PAa3BUTHIO TOCTUHUYHBIX IIETICH?
2 HasoBure camble N3BECTHBIE MUPOBBIE TOCTUHUYHBIC LICTIH.
3 TocTuHUIBI KAKMX MEXIyHapOIHBIX Lieneil Haxonarcs B Mockse?
4 Kaxk ximaccuuiupyroTcs cpeactsa pasmenienus B Poccun?
5 HasoBute ocHOBHbIE TpeOOBaHUS, IPUMEHSIEMBbIE K CPEICTBAM pa3MeIleHH s, COTTIACHO
TocynapcTBeHHOM crcTeMe KilacCH(pHUKALNU.
6 HaszoBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALINN TOCTUHHUII.
7 Knaccudukanus roctuauil . TamOoBa.

Tema 2. Opranuzaius C1y>ObI TpuEMa U pa3MeIIeHUs B TOCTUHHIIAX.
1.Beiienute oCHOBHBIE M CHIEIIM(PUYECKUE YEPThl TOCTUHUYHBIX YCIYT.
2.PackpoiiTe MOHSATHE TOCTUHUYHOTO MPOIYKTa, IEPEUUCTUTE €T0 MOTPEOUTEIICKHNE CBOMCTBRA.
3.PackpoiiTe ceruuKy pa3aIHuHbIX CUCTEM IOCTEPUUMCTBA.
4.1lepeuncnuTh TUMIBI OPraHU3ALMOHHBIX CTPYKTYP, UCIIOJIb3YEMbBIX B TOCTUHUYHON UHIYCTPHUH.
5.Ha3oBuTe NpUHIUIBI TOCTPOEHUSI OPTaHU3AIIMOHHON CTPYKTYPhl TOCTUHUYHOTO MIPEANPHUSATHS.
6.IlepcoHan KOHTaKTHOW 30HBI, 33THETO IJIaHa, LIEHTPa MPUObUIH — CTPYKTYpPa, OCHOBHBIE (DYHKIIUU.
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6./laiiTe xapakTepUCTUKY NOAPA3IEICHUSIM FOCTUHUYHOTO IPEAIPUSATHUS.

Tema 3. Opranuszanus aAMUHUCTPATUBHO-X03AHCTBEHHOM CITYKOBI.

HopmatuBHO-nIpaBoBasi JOKyMEHTAIMs, pETIaMEHTUPYIOLIasi OTBETCTBEHHOCTD MPEANPHUATHS MUTAHUS MTPU
OpraHu3aIyK 00CTYKUBAaHUS TOCTEH B 3ajie pecTopaHa. B3auMocCBs3b 0COOEHHOCTEH yIpaBICHUS U
KOHILIETIIMU pecTopaHa. Knaccuduxanus u xapakrepucTuka MeTooB U (hopm obcmyxuBaHusi. OCHOBHBIE
AIIEMEHTHI PECTOPAHHOTO CEpBHCA: BCTPEUa U pa3MelleHHe rocTeil; mpueM u opopmileHue 3aKasa, nepeaada
3aKa3a Ha MPOU3BOACTBO U T.A. OpraHu3zanus nporecca o0CIyKUBaHUs TOTpeOuTeNel B 3aje.
HudopmarimonHoe u npaBoBoe odecredeHre ynpapieHus IEpCOHAIoOM B pecTopane. PpaHiry3ckas,
aHIIMCKas, eBporeickas u pycckas TexHoorus nogauu omof. [lopsnok pacyera ¢ morpedurensimu.
[IpaBuna u TeXHUKA MPEIBAPUTEIHHOM CEPBUPOBKH CTOJIA TapeIKaMH, TPUOOpPaMH, CTEKIITHHON TTOCY/ION.
CepBuCHBIEC HaNIPaBIEHUS MPU CEPBUPOBKE CTONOB. CepBUCHBIE TEXHOJIOTUU MIPH To/1aue OO/, 3aKyCOK U
HanuTKoOB. CriocoObl MpeaoxkeH st Ot U HAMUTKOB [0 HOBBIM TeXHOJIOTHAM. [lu3aiinepckue
HanpaBieHUs B 0popMIIEHIH CTONIOB. Pa3nuuHblie BUBI CEPBUPOBKH € AJIEMEHTAaMU M3aiiHa. YipaBieHue
KOH(IUKTaMU U cTpeccaMu. Vcrnonb3oBaHue TPEHUHIOB U POJIEBBIX UT'P B BOIIPOCAX YIIPABICHUS U
pa3BUTHSA NIEpcoHaNa pectopaHa. MoTUBaIus U OLEHKA JAESITeIbHOCTH 00CTy>KUBAIOIIETO IepCoHaa
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

Tema 5. Opranuzarusi HHKXECHEPHO-TEXHUYECKOU CITY>KOBI U 3aKyTIOK.

1 enu u 3amaun MTHKEHEPHO-TEXHUIECKOHN CITY:KOBI (TIpodrIakTHIecKe paboThl, peMOHTHBIE pa0OTHI,
3aMeHa 000pyI0BaHUS, PEKOHCTPYKITHUS ).

2 OpraHM3alMOHHAs CTPYKTYypa HHKEHEPHO-TEXHUYECKOH CITYKOBI.

3 B3aumopeicTBrE HHKCHEPHO-TEXHHUECKON CITYXKOBI C APYTHUMH CITY>KOaMH TOCTHHHITBI.

4 NHXeHEepHO-TEXHUYECKOEe 000PYI0OBAaHUE U CUCTEMbBI COBPEMEHHOW TOCTUHUIIBL.

5 3HavyeHHe WHKEHEPHO-TEXHUYECKOU CITyKObl B 0OecrieyeHIH 0€30MacCHOCTH U KaueCTBa TOCTUHUYHBIX
YCIIYT.

6 ATTecTanus rnepcoHana HHXCHEPHO-TEXHUYECKOM CITyKOBI.

7 WHCTpYKTaX MO MPOTHBONOXAPHOK O€30IaCHOCTH.

8 IlonoxkeHue o rpymnme HHKEHEPHO-TEXHUYECKON 3aIUThI.

CobecenoBanue

Tema 1. Kareropuu rocTUHHII.
1 CrannaptHble KJIaccU(UKAIIMH CPEICTB Pa3MEILCHHUS.
2 KomnnexTuBHBIE U MHIUBUAYaJIbHBIE CPEICTBA PA3MEIICHHUS.
3 Knaccuduxkarus no pazmepy. Knaccudukanus no BugaMm COOCTBEHHOCTH U YIIPABJICHUS.
4 Knaccudukamnus mo JIUTSIBbHOCTH MPOKUBAHMS.
5 Knaccudukarus o pexumy 3KCILTyaTaIiH.
6 Kiaccudukanus mo nienam Ha yciryrd. Kiaccudukanus oTeneit mo pactoioKeHHUIO.
8 Kiaccuduxanus oreneit mo ypoBHio komdopra. Kpurepun HalmoHaIbHBIX KJIacCU(UKAIUA.
9 Knaccudukanus cpeacts pazmenieHus: B Poccun.
10 TocTuHMYHBIE TPEANIPHUIATHS PETHOHA (KIaccu(UKAIHS).

Tema 4. Opranuzanus ciry>x0bl 6e301aCHOCTH.
1 Cnemuduxa paboThl CITYKOBI.
2 IIpaBoBBIE 0OCOOCHHOCTU PAOOTHI CITYKOBI.
3 TexHomnorwust pabOTHI ¢ IEPCOHATIOM U KJIMEHTAMH OpTaHH3aIlnH.

Tema 5. Opranuzanusi HHKECHEPHO-TEXHUYECKOU CITY>KOBI U 3aKyTIOK.
1 AnMuHUCTpaTUBHBIE (DYHKIINU.



26
2 Ilnansl paboTy CITyKOBI.
3 Opranuzanust KOHTPOJIS COCTOSHUS 3JaHUS U €T0 TEXHUIECKOTO 000pYI0BaHHS.
4 TlpoBeneHue pa3IUYHBIX BUAOB PEMOHTHBIX paboT.

Tema 6. Yyer B pecTOpaHHO-TOCTUHUYHOM Ou3HECe

Otnenenne oocmyxuBanus. Ciyx0a mpuema u pazmernierus (frontoffice). OOGcaykuBaromuii mepcoHat B
yHU opme. Ciryx0a X035UCTBEHHOTO o0ecrieueHus u o0cyxuBaHus orelsa. OTaeneHue,
MoJIIepKUBaroIee padboTy oTnena oocmykuBanus. [logpasnencHre OpoHUPOBaHHS HOMEPOB. MeInuITMHCKAsT
cyx6a. UmkenepHo-TexHudeckas ciyx6a. Cimyx6a mapkeTuHra 1 npogax. Ciayxoa OyXraarepckoro
ydeTa, Win (PMHAHCOBasI CITyk0a.

Tema 7. Opranusanust paboThl TOPOJICKUX PECTOPAHOB U PECTOPAHOB MPHU TOCTUHHIIAX.
1 Opranuzanus NUTaHUS TYPUCTUYECKUX TPYII U UHIMBUIYaJIbHBIX TYPHUCTOB.
2 Opranu3anys NATaHUs B 3aj1aX U HOMepax.
3 Opranuszanus 00CTyKUBaHUs 0aHKETOB.
4 TexHONOTHUs OpPraHU3alKH IIBEACKOTO CTONA.
5 TexHONOTHYECKHUE TOKYMEHTHI B PECTOPAHHOM OM3HECE.

Tema 8. Tlpomaku B pecTOpaHHO-TOCTHHHYHOM OHM3HECE.
1 OcHOBHBIE MTOKA3aTeNU X03IMCTBEHHOM IEATENbHOCTH TOCTUHUYHOTO PEIPUSTHUS.
2 Bri6op cucTembl OyXTanTepcKkoroydera.
3 Uniform System of Account for the Lodging Industry (USALI).
4 HopmaTHBHO-3aKOHO JaTelbHasi OCHOBA.
5 Byxranrepckuii yuet. Hanorossiit yuer. YCH B roctTuHMYHOM On3Hece.
6 Enunblil HaOr Ha BMEHEHHBIN 10X01. Benenue paznenbHOro yyera.

TecTupoBanme

Tema 4. Opranuzanus C1y»KObl 0€30ITaCHOCTH.
B kakoMm 1exe mpuroTaBIuBaIOT ropsiYre Cymbl, OyITbOHBI, TAPHUPHI?
A. XonoaHbIN 1ex
B.Kynunaphslii nex
C. Topstumii nex
J1. Bce oTBETBI BEpHBI
E . Konaurepckuii nex

ITpennpusTus 00ECTBEHHOTO MUTAHUS C LIMPOKUM aCCOPTUMEHTOM Oitof] 3107
A. bap

B. Kade

C. Pectopan

J1. 3akycouHas

E. JIapek

Cay>xat U1t IpUEMKH TOBapoOB, 1Moy(hadpuKaToB?
A. Opranu3zanusi TUTaHUS

B. Kynunapnsle niexa

C. Ckiaackoe moMernieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomeeHus
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KTo HeceT 0TBETCTBEHHOCTH 3a COOJIOCHNE U KOHTPOJIb CAHUTAPHBIX MPABUII?
A. PyxoBonutens I10I1

B. Iupexrop ITOII

C. PaGoTHukH

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pexum xpaneHus ToBapos 310 ?

A . OnpeneneHHas TeMIieparypa, CKOpOCTb JBHKCHHS BO3yXa, OTHOCUTENbHAS BIAXKHOCTD
B. Cpok peanuzanuu npoayKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTBa

['ne He pexoMeHyeTCsE XpaHUTh MPOAYKTHI?
A. B xopuaopax Ha pa3rpy304HbIX IJIOMIAIKAX
B. Ckimanckux moMeIeHusIx

C. B cknane

. B xononunbHuKe

E. B Ilexax

MeHnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuens 3akycok, OJt0/], HAIMMTKOB, MyYHBIX KOHIIUTEPCKHUX U3JIEITUIN , UMEIOIIIMXCS B MPOJIaXKe Ha
JAHHBIN JICHb C YKa3aHUEM IICHBI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Urto Takoe pabouee MecTo paboTHUKA ?

A . DT0 yacTh IPOM3BOACTBEHHBIN IIOIIA/IKH , T1Ie pAOOTHHK BBIMOIHSACT ONPEACICHHbIEC OTepaluu
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA

M. Canaropuii

E. Bce oTBeThI BEpHBI

Kaknmu MoryT ObITh paboune mecra?

A. Crennanu3upoBaHHbIE U YHUBEPCAIbHbBIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I'me opranmu3yroT OBOIIHBIC IIeXa?
A. Ha I1OII Gonbiioit u cpeHeit MOITHOCTH
B. Ha ITOII manoi MomHOCTH



C . Ha GonpImmx opranmu3alisix
. B Kade
E.B pecropanax

Ha xaxue kiacchl IenaTcs NpeArnpHusThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOpPOit

B. JIrokc, DkcTpa, nepBbli, BTOPOM, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

[lepeuncnute BUIBI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
B . 3aroroBounsle

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

Toproseiii 3a11 310?

A TloMmereHus i CKIJIaI0B

B. Ilomenienus ajist Jroaei.

C. IlomemieHus 1yist pa3BiIeUCHHI

J1. ITomerienus, rjae NpUHAMAIOT U OOCITY>KUBAIOT TOCETUTEIS
E. ITomemenus misa gereit

[Tepeuncnure BUABI CKaTEPTE1?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa oK

J1 . IlepBblii BUA

E. JIbstHbIC , IONMYABSHBIE U X\O

K xakum mpuOGOpoM OTHOCST HOXK U BUIIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeThI BepHBI

J1. 3akycouHblie

E . lecepthbie

Ha npennpusATns kakoro Kjiacca IpUMEHSIOT OTKPBITOE OCBEILECHUA?
A . Broporo u Tperbero

B. JIroxc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kak nogatot coycei?
A. B coycHuie
B. B uecHouHuie



C. B Tapenkax
J1. B 6okamax
E . B Typke

Kak nonator ropsiune BuHO?

A Crnesa oT moceTurenein

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom

CKObKO BHJIOB YOOPKHU MOCY/BI CYIIECTBYET?
Al
B.7
C5

1.6
E.4

Pazmeps! Oenbix cangderok?
A. 46x46

B.30x30

C.20x30

J.10x20

E.5x15

Ha cxonbko momeniennii pazaensercs MmoeuHas ?
A.3

B.4

C.10

.1
E.2

Metpnorenb-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Caazymomue 3B€HO MEXKAY PyKOBOACTBOM U MOCETUTEISIMU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE Ca/Ibl
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

C Kaxo¥ CTOPOHBI TOJDKEH MOIONTH OPHUITHAHT K TOCETUTEIIO?
A. Cnesa
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B. Cnpagsa

C. Ilo uentpy
H.Czamu

E.Bce oTBeThI BepHBI

UTo 10MKHO COOMIONAThCS PU XPAHEHUS CHIPhS U TIPOITYKTOB?
A. CaHutapHbie HOPMBI

B. KoHTpomap npomyKkToB

C. Temneparypa nomenieHus

J1. BmaxxHOCTh ITIOMEIIICHUS

E. Bce oTBeThI BepHbI

OOBIYHO MEHIO 3aBTPaKa BXOAUT?
A. Yaii, xoe ,M0II0KO0

B. Konbsk

C. Buno

J.Pom

E. Cox

B xakoMm rogy BbIIIEN 3aKOH O FOCYAapCTBEHHOM MOIJEPKKE MaJIOTO MPEATNPUHUMATEILCTBA 7
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenus pappopoBoii mocyasi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15wr

J.5-10

E.6-12mr

XONOgHEIN LIEX 3TO?

A. Bpiaua cynos

B. IIpuem rps3Hoii nocymy
C. Briaua 3aka3oB

. Beigaua camaroB

E. Byder

3aka3-cyeT BhIMUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-tu sx3emiursipax

C. B 1-oM sk3emmuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI



Temmeparypa B NEPBOM THE3/E ISl MBIThSl KyXOHHOM ITOCY/IbI COCTABIISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HAITUTKOB, MYYHBIX KOHAUTEPCKUX H3/ICTHH , UMEIONINXCS B TPOJIaXe Ha
JAHHBIN JIEHb C YKa3aHUEM IICHBI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Tema 7. Opranuzaiusi paboThI TOPOJICKMX PECTOPAHOB U PECTOPAHOB MPU TOCTUHUIIAX.
B kakoMm 1exe mpuroTaBIuBaIOT ropsiYue Cymbl, OyITbOHBI, TAPHUPHI?
A. XonoaHbIN 1ex
B.Kynunaphslii nex
C. Topstumii nex
J1. Bce oTBETBI BEpHBI
E . Konaurepckuii niex

ITpennpusTus 00ECTBEHHOTO MUTAHUS C LIMPOKUM aCCOPTUMEHTOM O1to 3107
A. bap

B. Kade

C. Pecropan

J1. 3akycouHast

E. JIapex

Cay>xat Ut IpUEMKH TOBapoOB, 1Moy(hadpuKkaToB?
A. Opranu3zanusi TUTaHUs

B. Kynunapnsle niexa

C. Ckiaackoe moMeInieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomeeHus

KTo HeceT 0TBETCTBEHHOCTH 3a COOJIOCHNE U KOHTPOJIb CAHUTAPHBIX MPABUI?
A. PyxoBonutens I10I1

B. Iupexrop ITOII

C. PaGoTHuku

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pexum xpaneHus ToBapos 310 ?
A . OmpeneneHHas TeMIIEpaTypa, CKOPOCTh ABMKCHHUS BO3/TyXa, OTHOCUTEIbHAS BIAKHOCTD
B. Cpok peanuzanuu npoayKToB
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C.OTtnyck npoayKToB
J1. BiaxxHOCTB TpOIyKTa
E. IlurarenbHbie BellecTBa

I'ne He pekoMeHyeTCsl XpaHUTh POTYKThI?
A. B xopunopax Ha pa3rpy304HbIX IUIOMIAIKaX
B. Cxnaackux nmoMmeneHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HATUTKOB, MYYHBIX KOHAUTEPCKUX U3JICTHH , UMEIONINXCS B TPOJIaXe Ha
JAHHBIN JIEHb C YKa3aHUEM IICHBI

C. Haknannas

N1 . Ceprudukar

E. ToBapHsb1il uek

Yro Takoe pabouee MecTo paboTHHKA ?

A . DTO 4acTh NPOU3BOACTBEHHBIH MJIOIAAKY , /1€ pa0OTHUK BHIMIOIHIET ONPECIICHHbIE ONepalun
B . IIpou3BoiCTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus paOOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHbI

Kakumu moryT ObITh paboune mecra?

A. Crenranu3upoBaHHbIE U YHUBEPCAJIbHBIC
B. MonynupoBaHnHble

C . CrauuoHapHHbIE

J1. YHuBepcaibHbIe

E. Kputnueckue

['ne oprann3yrot oBONIHBIE 1IE€XA?

A. Ha I1OII GonbImioi u cpeaHeil MOIIHOCTH
B. Ha ITOII maoi MOIIIHOCTH

C . Ha GonpImmx opranmu3alisix

. B Kade

E.B pecropanax

Ha xaxue kiacchl IenaTcs NpeAnpHsThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOPOit

B. JIrokc, DkcTpa, nepBbli, BTOPOH, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit



[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE CAJIbl
B . 3aroroBounsie

C. 3akpbIThi€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toproselii 3a1 3107

A IlomemnieHus mist CKIag0B

B. IloMmemnienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. Tlomemenus, Tie IPUHAMAIOT U OOCTY)KUBAIOT MOCETUTEIIS
E. Ilomemenus nis gerei

Ilepeunciure BuAbl CKaTepTE?
A. JIbsiHbIE

B. INonynbsabie 1 X\0

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIpstabie , momynbsiHbIE U X\O

K kakuM npubopoM OTHOCAT HOXK U BUIIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBETHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npennpusarus kakoro kjiacca IpUMEHSIOT OTKPBITOE OCBEIIEHUA?

A . Broporo u TpeTbero
B. JTrokc

C. Dkerpa

J1. Bce oTBETBI BEpHBI
E. Tpetnero

Kaxk nmogatot coycei?
A. B coychuiie

B. B uecHouHnuIe
C. B Tapenkax

J1. B 6okaax

E . B Typke

Kak nonator ropsiune BuHO?

A Crnesa OT moceTurenein

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom
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CKoNbKO BHJIOB YOOPKHU TOCY/IBI CYIIECTBYET?
Al
B.7
C.5

H. 6
E. 4

Pa3mepsr 6enbix candetok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha ckonbko nomeniennii pasaensercss MoedHast ?
A3

B.4

C.10

.1
E.2

Metpnotenb-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. Cpasyrolue 3B€HO MEXKIY PYKOBOACTBOM M ITOCETUTENSIMHU
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

[Tepeuncnute BUIBI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
B . 3aroroBounslie

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

C xako# CTOPOHBI JOJKEH MOJOUTH O(UIIMAHT K TTOCETUTEIIO?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czamu

E.Bce oTBeThI BepHBI

Yo 1OIKHO COOMIONATHCS MTPU XPAHEHHUS CHIPhSI U IPOTYKTOB?

A. CaHutapHbie HOPMBbI

B. KoHTpoab npomyKToB

C. Temneparypa nomenieHus
J1. BmaxxHOCTh ITOMEIIICHUS
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E. Bce oTBeThI BEpHBI

OOBIYHO MEHIO 3aBTpaKa BXOIUT?
A. Yaii, kode ,MOJI0KO

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kaxom rogy BblIIes 3aKOH O TOCYyAapCTBEHHOM MOEPIKKE MAJIOTO MpeANpUHUMATEIbCTBA ?
A 1995

B.1993

C.2001

J1.2007

E.2002

Xpanenus papdopoBoit mocybi?
A. mo 10-20mmT

B. ITo 20-30mT

C. 10-15mT

J.5-10

E.6-12mT

XOIOIHBIN 1IEX 3TO?

A. Brigaua cynon

B. IIpuem rpszHon nocyny
C. Brinaua 3aka3oB

J1. Beimaua canaToB

E. byder

3aka3-cyeT BhIINUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-Tu sx3eMimuisipax

C. B 1-om ax3emiuisape

. B 6-u sx3eMIuIsIpsIx

E. Bce oTBeThI BEpHBI

Temmeparypa B NEPBOM THE3/E ISl MBIThSl KyXOHHOM ITOCY/IbI COCTABIISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT
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B. Ilepeuens 3aKycok, OO, HATUTKOB, MyYHBIX KOHIUTEPCKUX U3/CTUI , IMEIOIIUXCS B MIPOAAXKE HA
JAHHBIN JIEHb C YKa3aHUEM LICHBI

C. Haknannas
N1 . Ceptudukar
E. ToBapHsb1il uek

Tema 8. Ilpomaku B pecTOpaHHO-TOCTHHHYHOM OHM3HECE.
1. VkaxxuTe He1OCTaTKM ()YHKIMOHAIBHON CTPYKTYPHI YIIPaBICHHUS TOCTHHULICH:

a) IITUTEIHHOCTH TPOLEAYp MPUHATHUS PEIICHH; b) HCKITI0oUeHNE TyOJIUpOBaHUS B BBHITIOJIHCHUH
YIpaBICHYECKUX (YHKITUI,

C) MOsIBJICHNE TEHCHITUN Ype3MEPHOU
HCHTpaIn3alu,

d) mydrmas mOATOTOBKA PEIICHUH U IJIAHOB, CBA3aHHBIX CO CIICHMAIM3AIMel PaOOTHUKOB; €) OTHOCUTEIHHO
3aCTBIBINAS OpPTraHU3aMOHHAS (opMa.

2. Kakas ciryx0a B TOCTHHHIIE 3aHIMAETCS] BOIIPOCAMH OTIEPATHBHOTO M CTPATEIMIECKOTO IIIAHUPOBAHUSL:
a) aIMUHUCTPATHUBHAs CITyK0a;

b) ciryx6a 06cTy)KHBaHUS;

C) KOMMepUecKas CIIyx0a;

d) dunancoBas ciryx0a;

€) ciry>x0a JJOTOTHUTEIbHBIX YCIYT.

3. VKaxuTe KaTeropuro roCTUHUIIBI, B KOTOPOIl BceMy MepcoHaly, paboTaouieMy ¢ IpoKHUBaIOIIUMU,
TpebyeTcs 3HaHUE ABYX SI3BIKOB Ha 0oJjiee BRICOKOM YPOBHE:

a) «5 3Be31»; b) «4 3Be31bI»; C) «3 3Be3bI»; d) «2 3BE3IBI».

4. Kakue TpeOoBaHUs IPEIBSIBISIOT K IIEPCOHATY TOCTUHUIIBI:

a) MPOUTH PO(HECCHOHAITBHYIO TIOATOTOBKY;

b) 3HaHKE KOMITBIOTEPA ¥ CIICUATH3UPOBAHHBIX TIPOTPAMM;

C) MEIUIIMHCKNE TPEOOBAHMS;

d) He 3aHMMaThCS MOCTOPOHHUMH JeJIaMH Ha paboueM MecTe; €) oBeeHre 1 BHenHui Bu; f) yaudopma.
5. Kakas cimy»0a BKITIO9aeT B ce0s mTaT cekpeTapei-peepeHToB, THI0B-TIEPEBOTUYNKOB:
a) aIMUHUCTPATUBHAS CIIYX0a;

b) koMMepueckas ciykoa;

C) ciry>x0a JJOTOJTHUTENbHBIX YCIYT;

d) coyx6a mpuema u 00CITyKUBaHUSA.

6. Bayuep — at0:

a) MJIATeXHBIA JOKYMEHT;

b) karanor as XpaHEHHs CYETOB KIIMEHTOB B IU(POBOM MOPSIKE;

¢) mpubop 11 PUKCAHMH TATbHUX TeIe(OHHBIX Pa3rOBOPOB.

7. Kakuie U3 nmepeuncieHHbIX JOMOIHUTENBHBIX YCIYT OTHOCATCS K OBITOBBIM:

a) ycayra «OyaibHUKY; b) TakcH; ¢) BU30Bas moazaepkka; d) Tpancdep; €) oOMeH BaoThI.
8. Kakue u3 nmepeynciieHHbIX 00s3aTENbHBIX YCIIyT BKIIIOYEHBI B CTOUMOCTH HOMEPA:

a) 0e30IacHOCTb;

b) KOHCBEPK;

C) TyaJIeTHBIC TPUHAJIC)KHOCTH (TIOJIOTEHIIA, AaMITyHb, MBLIIO, TyaJeTHas Oymara);

d) oOmeH BamoThL; €) yOopka HoMepa.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (YK-6)
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1. CTpykTypa U poib ciaykObl IpUeMa U pa3MelieHus: B JOPMUPOBAHUH TOCTUHUYHBIX YCIyT

2. Kakoe 3HaueHHE UMEET CITy>KOa IpreMa U pa3MelICHHUs B OTelle, KAKOBa CTPYKTYpa CITy>KObI, KaKue
(hakTOpHI BIUSIOT HA €¢ (POpMUPOBAHHE

3. Packpoiite QpyHKIHM aIMHHUCTpATOPA CIY>KOBI IPUEMa U pa3MeEIIeHUS

4. KakuMm 00pazoM opraHn3zoBaHa paboTa ciyObl TpreMa 1 pa3MelIeHNs, KaKOBbI 0COOCHHOCTH Tpaduka
paboThI COTPYIHUKOB.

5. Packpoiite GyHKIIMU HOUHOTO ay/lInuTa, KAKOBA POJIb HOYHOH CMEHBI B (PYHKIIMOHUPOBAHHUHU CITY>KOBI

6. Packpoiite GpyHKIIMM THEBHOM U BeUepHEH CMeH CITyObI ipriemMa 1 pa3Mernenus. C Kakoi 1esIbio
BBOJISITCSI TOTIOJTHUTEIbHBIE CMEHBI COTPYIHUKOB CITY>KOBbI IpHeMa U pa3MelieHHs

7. Kaky1o posib BBIIOTHSAET PyKOBOIUTEIND CIyKObI MpueMa U pa3MelleHus, kakue TpeOoBaHus
MPEIbABISIIOTCS K KaHAUIaTaM Ha 3Ty JOKHOCTh

8. PackpoiiTe CymHOCTb mporiecca 00CIy)KHBaHUS TOCTEH B OTEJIE.

9. Kakue BubpI Tapu(hOB NIPUMEHSIOTCS B TOCTUHUYHOW MHTYCTPHH, B YEM UX OCOOEHHOCTb.

10. Kakue BUIIbI CKMAOK, U B KAKUX CIy4asiX UCIOJIb3YIOT TOCTUHUYHBIE NIpeanpuatus. [Ipusenure
MIPUMEpBHI.

11. Kakue ¢gakTopsl BIHUSAIOT HA (POPMHUPOBAHUE 1ICHBI.

12. YTo Takoe nakeTsl yCIyT B TOCTUHUIIE, C KAKOW LIEIbI0 OHU IpUMEHA0TCs. [IpuBennTe npuMepsl.

13. V3 Kakux 3TarnoB COCTOUT MpOoLIeIypa MocesieHus rocTs . B yeM cyniHocTh U 3HaueHue «Bctpeun u
MIPUBETCTBHS TOCTEW», KaKue TpeOOBaHUS MPUMEHSIOTCS K IaHHOM mpouexype

14. PackporiTe pa3iu4Hbie TUIIOJIOTUU TOCTEN OTEIs

15. PackpoliTe TEXHOJIOTHUIO U MOPSAOK PETUCTPALIMK FOCTEN OTENS

16. B ueM ocobenHOCTH 0OPMIICHUS TYPUCTCKUX TPYIII B OTEJIE

17. CornacHO, KaKMM HOPMAaTHUBHBIM JJOKYMEHTAM M KaK OCYIIECTBIISETCS PETUCTPALs HHOCTPAaHHBIX
rpaxaan

18. IIpu KakKMX YCIOBUSX HHOCTPAHHBIEC TPaKJaHe HE MOIekKAT YUETy 110 MECTY MpeObIBaHUS

19. PackpotiTe mpaBuia 3amoHeHUs] (OPMBI YBEIOMJICHHSI O TIPUOBITUHA WHOCTPAHHBIX TPAXKIaH

20. Kakum 00pa3oM COTpYIHUKH CITY>KObI IpHeMa M pa3MeleHHsI BEISICHAIOT KPEIUTOCIIOCOOHOCTD
KJIMEHTOB, B YEM CJIOKHOCTbH JaHHOU npouenypsl 21. bpoHupoBaHue: NOHATUE, UCTOYHUKH 3aBOK, KaHAJIbI
3asBOK Ha OpOHMpOBaHUE

22. Yto noHMMaeTcs MoJ| Ha3HAYeHUEM HOMepa, KaKhe MOMEHThI HE0OXOIMMO YUHUTHIBATh MPHU pa3MEIIeHUH
rocTs

23. PackpoiiTe NopsI0K IPOJIEHUS MPOKUBAHUS TOCTEN B OTENE

24. KakoBbl IPUYMHBI U TIOCJIEI0OBATEILHOCTD MEPEBOAA FOCTS U3 OJTHOIO HOMEpa B Apyrou
25. KakuM 006pa3oM oCyIecTBISIETCS OKOHYATENIbHBIN PacueT ¢ TOCTEM

26. Packpoiite cymHOCTb U npaBuiia 0hOpMIICHHUS BbIE3a

TunoBble 3aganus s 3a4era (YK-6)
3amaua 1. [Ipomecc npemocTaBieHrs TOCTHHHYHBIX YCIYT JISKHUT B IIUPOKOM JHANa30HE; OT MOJHOCTHIO
ABTOMAaTHU3MPOBAHHOTO 10 a0COIOTHO NIEPCOHATM3UPOBAHHOTO. OTNIpeieTuTe B yKa3aHHOM JHana3oHe
MECTO TIPWIOKEHHSI OCHOBHBIX YCHIIUN IO PEIISHUIO MPOOJieM KadeCcTBa TOCTUHUYHBIX YCIYT. 3aada
TpeOyeT aHATUTHIECKOTO perieHus. KimtoueBnie ciioBa: TOCTEIPUUMCTBO, YeJIOBEYECKUM (PakTop, cucTeMa
YIIPaBJICHUS Ka4€CTBOM.
3amaya 2. KnmneHThl TocTHHULIBI A (HOMEpPHOU (OHT COCTaBIsAeT 86 €IUHUIT) YacTO KAIOBAJIUCh Ha
OTCYTCTBHE JIFOO€3HOCTH CO CTOPOHBI CITYKaIUX. AIMHUHUCTpAIHS BbIOpaja B KAY€CTBE PEIICHUS
MpoOIEMBbI CTPATETHIO COKPAIICHHSI KOHTAKTOB TOCTEH ¢ 00CITYKMBAIOIIUM MTepcoHaIoM (yCHIna
ABTOMAaTHU3AIIMIO ITUKJIa 00CTyKHBaHUS TOCTs). [[poaHanu3upyiiTe CUTyaInio, OIEeHUTE TPUHATOE
aIMUHUCTpAIUEH peIIeHne, TPEIJIOKUTE CBOM BapPUAHTHI BBIXOAA M3 JAHHOTO MOJIOKCHHS.



3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K perieHnto MHOTUX TPOU3BOICTBEHHBIX
npo0iIeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCcoHaa. PyKoBOACTBO MPeNpUsATHS CYMTALT, YTO 3TOT HOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiH. py0. exeronno. OObsicHUTe, KakiuM' 00pa3oM aHKETUPOBAHUE TIEPCOHAA
MIOMOTAeT PEerylIupoBaTh paboure mporeccs roctuune? YTo crano mpudrMHON SKOHOMUU I€HEKHBIX
CPEICTB.

3anauda 4. B otene rocTio niepes 0ThE310M IPUHOCIT MAaPKETUHIOBYIO aHKETY, PEAJIarasi BBICKa3aTb CBOE
MHEHHUe 00 oTene. 3a 3aoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIMYECKYI0 CKUIKY $1-2. OObsicHUTE
LIE€JTb TAKOTO AHKETUPOBAHUSI, MPEAJIOKHUTE IPYTUE METObI MOTUBALIMH K 3aIIOJIHEHUIO TOCTEM AHKETHI.
Pa3paboraiiTe cBOl BapraHT TOCTEBOU aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEHN YCIIYT.

3agaya 5. B ogHOM U3 4-3B€3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJIUTHUKA CTPOUTCSI HA OCHOBE
NPOTHO3UpOBaHuUs crpoca. Llensl nuddepeHupoBansl Ui YeThIpeX Ce30HOB: - HU3kui (20 ceHtaops-10
utoHn); -cpenanawnii (12 urons-1 utons u 31 aBrycra-19 centsiops); - Beicokwmii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MaKCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl ToCTb 0T MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeoCTaBIAEMBbIX YCIIYT, a KOIJIa OH Pa3MeLIaeTcsl TOJIBKO MO MPOorpaMMaM MOITyHaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBIN ce30H, eci 0a30Bas (MUHUMAIJIbHAS)
nena cocrapisier $100, pocT cTaBok 3a IpOXMBaHKE TIPH MIEPEXOIC OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a30Boii crouMmocTy HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, 1IeHa B BBIXOJHOM JI€Hb, CKUAKHU JJI IeTel. TPy,
KOPIOPATUBHBIX KIIMEHTOB, CE30HHbIE CKUIKU. KakiuM METO10M MOXHO OIpenenuTs 3 (HEeKTUBHOCTh
MPEIJIOKEHHBIX CKUIOK?

3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaAbI0
1200 kB. M. OnpenenuTe NPOEKTHYI0 CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IJIOIIAAb HOMEpa. 3aTpaThl ONPEACIISTIOTCS U3
pacueta $40 Thic. Ha emUHUIYY HOMepHOTO (hoHaa. PaccunraiiTe miomaas, HEOOXOIUMYFO IO OPraHU3aIHIO
koH(pepeH1-3a1a (35% ot xkunoro GoHIa TOCTUHUIIBI).

3agada 7. B MexayHapoHOM MPaKTHKE ISl OMPEICIICHHS CTaTyca HOMEPa UCIIONb3YIOTCS CIIeIMalbHbIE
tepmuHbl. Hanpumep:

- OecIIaTHBINA: HOMEP 3aHSAT, HO FOCTh HE IUIATUT 34 €0 UCIOJIb30BaHUE; -
3a/1ep’>KUBAEMBIil: TOCTh MPOJIAET CPOK IIPOXKUBAHUS MUHUMYM Ha | CyTKwu;

- IIKUTIEP: TOCTh MOKKUHYJ TOCTUHHUILY 0€3 OIUIaThl 3a MpoxuBaHue. [Ipennoxure qpyrue BapuaHThl cTaTyca
HOMeEpa, HEOOXOIMMBIE JIsl ONEPATUBHOTO y4eTa COCTOSTHUSI HOMEPHOTO (JOHIa B TOCTHHHUIIE.

3anaya 8. COBpeMEeHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTyKUBaHHE B HOMEPaX, KPBIThIN 0acceiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI IMprUeMa M pa3MelIeHHsI, UTPOBOM 3aJl (HACTOIbHBIH
TEHHUC, BUACOUTp Ouibsapn)). [IpencraBpTe opraHu3alluOHHYIO CTPYKTYPY OTENs, TOKaKUTE
(GyHKIMOHAJIbHBIE B3aUMOCBS3M MEXKIY €€ CIIyK0amHu.

3amaya 9. Mcxonst u3 TumoBoi Mozaenu otens Ha 3540 HoOMepoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIbI COCTaBIsAET Ha AJaHHBIM MOMEHT 80 %. ['pynmna ropHunyHbIX
COCTOMT M3 YETHIPEX COTPYIHUKOB U CTapIliel TOPHUYHOMU, K KaXJI0M TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH MOMEIICHUH 00IIETro MOJIB30BaHMS M MPOUNX MOpydeHH. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THeBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHUMAJIBHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IMMOE [Tl MOAIePKaHusl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTb, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTIMyCK, OOMPHUYHBIN U T.1.).

3amaya 10. ['ocTrHUIIa A SKOHOMHYECKOTO Kiacca obmagaeT mromaapio 8000 kB. M., HoMepHoM Gonm- 110
€IUHULL, CPEIHSS TUIOIAIb Kaxa0u-18 kB. M. [ToTeHIIMAIBHBIN CPETHETOI0OBOM 10X0/I OT HOMEpa
cocrapisgeT $20 Teic. OnpenenuTe CyMMYy HEIOMOTYISCHHOTO TOCTHHHIICH J0X0/1a OT MPOJIaXKH HOMEPHOTO
¢donna 3a rox GYHKIIMOHUPOBAHUS, €CIIM B MEXKAYHAPOAHOM MPAaKTUKE MPOEKTHAs IUIOMIA/ b HOMEPHOTO
(dhoHga Takol TOCTHHHIIBI cocTaBisieT 10 80% OT 001IeH MToIaIu.

3amaua 11. I[Ipu nmpoektupoBannu OusHec-otels Ha 300 HOMEpOB TPEOYETCsl ONPECITHUTh:

- momaab koHdepeHni-3anoB (40% oT o01ero unciaa rocTel, mpu HopMe 4—>5 KB. M. Ha OJTHOTO TOCTH);

- IIomaab 1006u-06apa (25% ot konmuvecTBa rocTel 1 HOpMe 3 KB. M. Ha KaXK0€ M0CaJ04HOE MECTO 6apa).
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4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ormenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
VK-6 JleMOHCTpUpyeT IOCTATOYHBIA yPOBEHb 3HAHWW TEXHOJOTHUW IS
o0CITy’KMBaHHUsI TOCTeH TOCTHUHUYHO-PECTOPAHHOTO KOMILIEKCaA,
(GAUTCHO» BJIa/IeeT HaBbIKaMU OpraHu3aluu u yIpaBIeHUs

(50 - 100 6amoB)
TOCTHHUYHO-PECTOPAHHOTO  KOMIUJIEKCA, TPUMHUHSET  HABBIKA

KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHI B 00CITYKHBaHUU

VK-6 JleMoHCTpUpyeT CnaOblii  ypOBEHb 3HAHMM TEXHOJIOTHH  JJIA
0OCITy’)KUBaHHS TOCTEH TOCTHUHHYHO-PECTOPAHHOTO KOMIUIEKCA, He

«HE 3a4TCHO»
BJIaJIceT HaBBIKAMHU OpTaHu3aIUH u yTpaBIICHUS

(0 - 49 6amnon)
TOCTHHUYHO-PECTOPAHHOTO KOMIUJIEKCA, HE MOXET IPUMHUHHUTH

HAaBBIKHW KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHM B O6CJ'Iy>KI/IBaHI/II/I

5. MeTonnueckue ykazaHusi AJsl 00y4a0OIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3AIUN CaMOCTOSTEIBbHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MIPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue JUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOorpaMMHOE o0ecriedeHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl UM TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAs U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOPeTUYECKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCAIIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.



KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. UrnateeBa U.®. Opranuzaiusi TypUCTCKON ACATENHHOCTH : yueb. mocooue misa 6akanaBpoB. - CIIO. [u
ap.]: Iutep, 2015. - 448 c.

2. CyxoB, P. . Opranuzamusi TypuCTCKOW JEATEILHOCTH : YUeOHHK. - Bech Cpok OXpaHbI aBTOPCKOTO
npaBa; Opra"ouzanusi TYpUCTCKOM  aesTenbHOCTH. - PoctoB-Ha-[lony: WM3zmarensctBo HOxHOrO
dbenepanbHOTO YHHBepcuteta, 2016. - 267 c¢. - Tekcr : snexkrponHsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Epmonenko, A. A., 3axapoBa, U. FO. TexHuka U TE€XHOJOTHA B COLUAIBHO-KYJIBTYPHOM CEpPBHCE M
TypusMe : ydeOHOoe mocoOue. - Bechb Cpok oxpaHbl aBTOPCKOro MpaBa; TeXHUKAa U TEXHOJOTHS B
COIMAIIBHO-KYJIBTYPHOM CcepBHCe U TypusMe. - KpacHonap: KOxHbIit HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Tekcr : anextponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. 3axapoBa, . 0. TexHuka u TEXHOJOTHS B COIMATILHO-KYJIBTYPHOM CEpBHCE M Typu3Me : ydeOHOe
nocobue. - Bech cpok oxpaHbl aBTOPCKOro mpaBa; TeXHHMKa M TEXHOJIOTHS B COLHUAIbHO-KYIHTYpPHOM
cepBuce u Typusme. - Kpacuonap: KOxxHsiil nHCTUTYT MeHeKMeHTa, 2011. - 76 c. - TekcT : 3neKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

3. Hpauesa, f. B., JlazoBckas, C. B. DxoHomuka Typusma : pabouas Terpaap. yueOHoe mocodue. - Bech
CPOK OXpaHbl aBTOPCKOTO TpaBa; DKOHOMHKa Typu3ma. - KpacHomap: FOXKHBII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekct : anexrponHslit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html
4. ITarkoBa, C. I. Opranuzanus TypUCTCKOU IEATEIBHOCTH : y4eOHO-METOAMYECKOE TOCOOUE. HAPaBICHHE
noaroroBku 100400 typusm. kBanudukanus (crenens) Oakanasp. - 2024-08-30; Opranuzanusi TypUCTCKON
nestenbHOCTH. - CypryT: CypryTckuil rocyaapcTBEHHBIM neparoruueckuii ynusepcurer, 2015. - 99 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

5. Amupona 3. b. Uadpactpykrypa TypusMa u rocTeNpHUUMCTBA : yueOHOoe mocodue. - MockBa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponssiii / IbC «YHUBepcuTeTCKass OMOIMOTEKa OHIAH» [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

6. pauesa, . B., JlazoBckas, C. B. DxoHOMEKa Typu3Ma : yueOHO-MeToanueckoe nocodue. - Beck cpok
OXpaHbl aBTOPCKOTO MpaBa; JKOHOMUKA TypusMa. - KpacHogap: FOHBIM MHCTUTYT MeHemxMeHTa, 2012. -
45 c. - Texer : anexrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

7. EropenkoB JI.J. BBeneHne B TEXHOJOTHIO Typu3Ma : y4eOHO-METOmWYecKoe rmocodue. - Mockaa:

®unancel u craructuka, 2014. - 304 c. - Tekct : amekrponHbI / DBC «KOHCYIbTaHT CTyaeHTa By3a H
Mensy3a [caitT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

8. Enuna, B. H. Opranusanus TypuCTCKOU JEATETLHOCTH | METOIUYECKoe rmocoodue. - Bech cpok oxpaHbI
aBTOpCKOTO TpaBa; OpraHu3aius TYPUCTCKOU ACATENHHOCTH. - CuMbeponosb: YHUBEPCUTET SKOHOMUKH U
ympaienusi, 2018. - 65 c¢. - Tekct : oamekrponnbii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

9. Becenosa, H. FO. Opranuzamust TYpuCTCKOM EATENTLHOCTH : yueOHOe rmocooue s 6akamaBpoB. - Bechb
CPOK OXpaHbl aBTOPCKOTO mpaBa; OpraHuzaius TypuCTCKOM AesTeabHOCTH. - MockBa: JlamkoB u K, Aii [1u
Op Memmna, 2019. - 255 c. - Tekcr : oamekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83129.html

10. Bnagpikuna 0. O. Opranuzamusi TypUCTCKOM ACSATENBHOCTH : yuyeOHoe mocobue. - HoBocubupck:
HoBocubupckuii rocymapcTBeHHbI TeXHUYECKH yHHBEpcHUTET, 2016. - 124 ¢. - Tekcr : 3meKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OmoOImoTeKa OHJTAIHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

11. Edumona O.I1., EdumoBa H.A. DxoHOMHKAa TOCTHHHUII U PECTOPAHOB : yueOHOe mocobue. - Mockpa:
Hosoe 3nanue, 2004. - 391 c.

12. TocTuan4YHOE W pecTopaHHOe neio, TypusM : CO. HOPMATUBHBIX JOKYMEHTOB: Y4eO. mocobue st
BY30B. - 2-¢ U3]l., uctp. u ao1.. - PoctoB u/Jl: ®enukc, 2004. - 443 c.

13. XKunkos U.E. ®opMupoBaHue u pa3BUTHE PHIHKA yCIYT PECTOPAHHOTO OM3HEca B SkoHOMHKe Poccuu :
TUC. ... KaH. 2koHOM. Hayk:08.00.01.,08.00.05. - Tam608, 2004. - 133 c.

14. benomanka M.U. TexHoioruss pecTOpaHHOTO OOCTY)KHMBaHMs : yueO. 1moco0.. - 3-e u3md., crep.. - M.:
N3a. uentp "Axanemus", 2006. - 223 c.
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15. Mansimkuaa E.A. OGecrieueHrne KOHKYpEHTOCTIOCOOHOCTH MPEIPHHUMATENBCKIUX CTPYKTYpP Ha PBIHKE

pectopaHHoro Ow3Heca : AucC. ... KaHA. 3koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VtB. 19.02.10. -
Tamb6o0B, 2009. - 158 c.

16. I'maBueBa, C. U., Yepennnuenko, JI. E. Opranuszamus mpou3BoACTBa U 00CTY)KMBAaHUS B peCTOpaHax M
6apax : yuebHOe mocobue. - 2025-02-05; Opranuzanusi MpoOU3BOJCTBA U OOCTYKMBaHUS B PECTOpaHax U
6apax. - HoBocubupck: HoBocubupckuii rocynapcTBeHHbIH TexHUUeckuid yHuepcuret, 2011. - 206 c. -
Texct : anexrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

17. ®eanos B.I. Kynsrypa pecropanHoro cepuca : yuedHoe ocodue. - Mocksa: [lamkos u K, 2014. - 248
c. - Tekcr : onexrponnwnii // OBC «Koncymprant crymeHTta By3a u MenBy3a [caidt]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

18. KampimieBa E. 10O., PaxmeroBa E. C., llabynuna K. JI. Kak oTKpbITh pecTopaH : ydyeOHOE mocodue. -
HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudeckuii ynusepcuret, 2018. - 100 c. - Teker :
anekTpounbii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VHbIe NCTOUHMKMU:

. BcemupHslii coBet no typusmy u nytumectsusim (WTTC) - http:/www.wttc.org

. Uudopmarmonnsie cuctemsl B Typusme. [10 Mactepryp - http://www.megatec.ru/

. KomnbrorepHblie TexHonoruu B Typusme - http:// www.arimsoft.ru/

. CoBpeMeHHBIE TTPO0IeMBI cepBHCca B Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO MO Typu3My Poccuiickoit @eneparun - http:/www.russiatourism.ru
.TTOCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 1o o0ecredeHnto 6€301MacHOCTH TyPUCTOB -
.TOCT P 50647-2010 Yciyru oOriecTBeHHOTO MUTAaHUs. TepPMUHBI U ONIpEeICHHS -

0 3 N L LN

.TTOCT P 50681-2010 Typuctckue ycnyru. [IpoektupoBanue TypuCTCKUX YCIIyT -

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBEICHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTAlMH, TEKYLIETr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSITEIIFHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTPAlUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmmonnas cuctema Microsoft Windows XP SP3
Omnepanmonnas cucrema "Anst O6pazoBanue”

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas
IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10
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OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server
Microsoft Office [Ipodeccuonanbusiii moc 2007
Onepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. IIpesunentckas 6udmuorexka umenu b.H. Exsriiuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas Oubnaunorexa. — URL: https://www.rsl.ru

3. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

4. CripaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcuterckas  OuOnMoTeka  OHJAMH:  3JeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATENILHON CPEie YHUBEPCUTETA.



